
*28% of those respondents make $75k/yr.+

“I don’t have 
enough money 
or assets to 
need one”*

44% “I’m capable 
of managing 
my own 
finances”

38% “It would 
cost too 
much 
money”

36% “I don’t know 
what type of 
planner to hire”

14% “I don’t see 
the value in 
traditional 
financial 
planning”

10%

HAS HIRED A FINANCIAL PROFESSIONAL

RETIREMENT KNOW-HOW

NEVER HIRED A 
FINANCIAL PROFESSIONAL
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have a retirement plan 
or emergency fund

77% 

46% 

have life insurance
63% 

46% 

have a long-term 
financial plan

50% 

19% 

20% 

14% 

have a short-term 
financial plan for a
major purchase

56%33%

56% of 
Americans feel 
confident about 

“401(k)”
Only 33% feel confident 
about “long-term care 

insurance” or 
“annuities”

4%

29%77% of 
employed 

Americans say 
their company 

offers a 401(k) or 
pension program
Among them, 29% 
are not participating 

and 4% are 
not sure

36% of 
employed 
18–34 yr. 

olds are not 
participating 

in their 
company’s 
401(k) or 

pension plan

THE CONFIDENCE SCALE

CONSUMERS WITH ADVISORS MORE FINANCIALLY 
PREPARED & CONFIDENT THAN DIY-ERS

Only 21% of Americans 
have hired a financial professional.

Why haven’t 79% of Americans hired a financial professional?

79% of Americans have 
never hired a financial professional.

Differences between those 
who have hired a financial 
professional and those who 
have not, include:

Survey Methodology
This survey was conducted online within the United States by Harris Poll on behalf of MDRT from February 6–8, 2017, among 2,202 

U.S. adults ages 18 and older, among whom 490 have hired a financial planner and 1,712 have not. This online survey is not based on a 
probability sample and therefore no estimate of theoretical sampling error can be calculated. For complete survey methodology, 

including weighting variables, please contact Tori Unger at tunger@gscommunications.com.
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