CAN FINTECH AND HUMAN
FINANCIAL ADVISORS COEXIST?

THE RIGHT BALANCE
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of Americans believe financial planning : of Americans believe technology should
should be managed by a mix of people : complement, not replace, the services
and technology-based tools. : of a human financial advisor.

LIMITATIONS OF TECHNOLOGY
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should be managed entirely completely replace the role of human
by technology-based tools. financial advisors in financial planning.
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TECH GIVES ADVISORS AN EDGE

Consumers who work with a human However, only the following
financial advisor find it at least somewhat percentages of them say their
important that their advisor uses advisor uses these tools
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THE MILLENNIAL OPPORTUNITY
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are at least somewhat important:
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Survey Methodology

This survey was conducted online within the United States by The Harris Poll on behalf of MDRT from
N M DRT The Premier Association November 1-5, 2018, among 2,008 U.S. adults ages 18 and older, among whom 771 currently work with
7 I [ o —— a human financial advisor. This online survey is not based on a probability sample and therefore no
estimate of theoretical sampling error can be calculated. For complete survey methodology, including

weighting variables and subgroup sample sizes, please contact Carrie Kaniecki.




