
Make the right life choice



90 years in business
65 million policy holders
1 policy purchased every 10 seconds

For more than 90 years, American International Group, Inc. (AIG) has been helping people 

when they need it most. AIG is the world’s sixth largest public company* employing over 

100,000 people in more than 130 jurisdictions. The strength of the brand is evidenced  

by its global asset base which exceeds A$1.1 trillion.

In Australia, AIG Life combines its extensive international experience with local expertise.  

Many life insurance companies adopt a ‘one size fits all’ approach to life protection.  

At AIG Life, our approach is a little more flexible. By focusing on the individual, we tailor  

our plans to meet your needs, providing you with the very best level of protection. 

That’s the AIG Life difference.

We’re part of the world’s  
sixth largest company

 Rank Company Country Industry

 1  Citigroup United States  Banking 

 2  Bank of America United States  Banking 

 3  HSBC Holdings United Kingdom  Banking 

 4  General Electric United States  Conglomerates 

 5  JPMorgan Chase United States  Banking 

 6  American International Group United States  Insurance 

 7  ExxonMobil United States  Oil & Gas Operations 

 8  Royal Dutch Shell Netherlands  Oil & Gas Operations 

 9  UBS Switzerland  Diversified Financials 

 10  ING Group Netherlands  Insurance 

*Source: Forbes Global 2000 (based on Sales, Profits, Assets and Market Value) – 28 February 2007



Protect the things that  
really matter™

We’re here to help everyday Australians when they need us most. We understand that a 

serious injury, illness or the loss of a loved one can be an extremely traumatic time for you and 

your family. To help reduce the emotional burden during these difficult times, we’ve built a team 

of experienced professionals to support you through the claims process. Our claims team is 

committed to maintaining open communication with clients at all times. We make every effort  

to pay claims promptly and make sure every claim that should be paid is paid.

You can relax in the knowledge that we’re backed by a Standard & Poor’s AA+ rating, the 

highest rating afforded to any life insurance company in Australia. 

So whether you need to make a claim tomorrow or in 20 years, you can rest assured  

we’ll be around to pay it.



In November 2006, Malcolm Jones’ life was turned upside down. He thought the  

world was at his feet as he prepared himself for retirement, until he was diagnosed with  

a life-threatening illness. 

The following is an extract from a letter we received from him . . .

Six weeks ago I was diagnosed with bowel cancer and secondary liver cancer. My initial 

diagnosis was three to six months and I was facing the possibility of a major operation to 

remove the cancer in my bowel. By the afternoon, after my second visit to the specialist, 

my life expectancy had been reduced to between six weeks and three months.

I phoned my insurance adviser, David †, who I had known for 19 years and who had 

originally assisted in putting my insurance cover in place. Within three days of submitting 

a claim to AIG Life, I received my first payment of $653,535 and then another payment 

which brought the total payment to over $1.2 million.

Although I have not met the people at AIG Life who have been involved, David kept me 

informed of everyone’s efforts to ensure that my claim was processed in the most efficient 

manner.  I am sure this has a lot to do with the excellent relationship that he has with 

AIG Life and the fact that the right advice was given in our situation.

To all the AIG Life staff, I would like to express our thanks for relieving me of the financial 

burden and worry that I would have faced if I did not have this cover.

The payments from AIG Life enabled Malcolm to obtain an expensive medical treatment from 

Japan, only available to a few patients around the world. After taking this medication for over 

six months, Malcolm was recently informed that his once-inoperable cancer is now operable. 

This surgery will hopefully extend Malcolm’s life expectancy significantly, enabling him to  

spend more time with his family.

It’s feedback like this that inspires the team at AIG Life to do what we do, every day.

† Real names have not been used to protect their privacy.

‘Choosing AIG Life was the 
smartest thing we ever did’

– Malcolm Jones†, AIG Life customer



We’re committed to  
high performance
As a company that enjoys a proud history of excellence and achievement, it’s no  

coincidence that AIG is the major sponsor of the Manchester United Football Club.  

It’s a good fit. Our organisations share a number of key qualities including teamwork, 

confidence and success. Our support of the global game also reflects our worldwide  

strength and presence. And while our goals may be a little different, our commitment  

to performance is equally strong.



www.aiglife.com.au
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The testimonial included in this document is a summary and used for illustrative purposes only. It does not take into account your personal objectives, financial situation or needs. 
Refer to the Product Disclosure Statement, available from your adviser or by calling us on 1800 333 613, before deciding whether our products are appropriate for you.

PO Box 6111, St Kilda Road Central VIC 8008
Adviser Freecall: 1800 033 490  ■  Customer Freecall: 1800 333 613  ■  Freefax: 1800 832 266 

American International Assurance Company (Australia) Ltd 
trading as AIG Life, ABN 79 004 837 861, AFSL 230043.

A Member of American International Group, Inc.


