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Priority Protection – Policy Addendum 1 July 2008

Who issues Priority Protection? (inside front cover)

The existing text has been replaced with the following
updated text:

‘Priority Protection is issued by American International
Assurance Company (Australia) Ltd trading as AIG Life,
ABN 79 004 837 861, AFS Licence No. 230043 (‘AIG Life’).
AIG Life is located at 549 St Kilda Rd Melbourne Australia
3004; Freecall: 1800 333 613.

The Superannuation Term Life Plan (when issued through
the AIA Superannuation Fund, RSE Fund Registration
No. R1067682 (the Fund)) is owned by CCSL Limited,
ABN 51 104 967 964, AFS Licence No. 287084, RSE
Licence No. L0000758 (‘Trustee’) as the trustee of the Fund.
The Trustee is the issuer of a risk-only superannuation
product with benefits referable solely to the Superannuation
Term Life Plan. The Trustee is located at Level 16, 114 William
Street, Melbourne Australia 3000; Phone: 03 9616 8600.’

Any Questions or Concerns (page 18)

The existing text has been replaced with the following
updated text:

‘If you should have any questions or concerns about
Your policy please contact Us on 1800 336 613 and We will
promptly investigate Your enquiry, referring it if necessary to
AIG Life’s appropriate Internal Dispute Resolution Committee.

Internal complaints are normally resolved within 45 days.
In special circumstances We may take longer. If this is the
case We will advise You in writing.

Should You not be satisfied with Our response to Your
concerns after they have been ruled upon by the Committee,
then You may take the matter up with the independent
Financial Ombudsman Service (FOS). Details are as follows:

Financial Ombudsman Service (FOS)
GPO Box 3
MELBOURNE VIC 3001
Telephone: 1300 78 08 08
Fax: (03) 9613 6399
Email: info@fos.org.au’

6.3.2 Crisis Recovery Benefit (page 40)

The last sentence in the third paragraph has been replaced with
the following: 

‘Payment of the remainder of the total or partial disablement
benefit will commence six months after the end of the
Waiting Period provided the Life Insured is then totally or
partially disabled.’

6.3.2.1 Crisis Events Covered (page 40)

This amendment applies only where the Policy has been
issued pursuant to the completion of an Application Form
from the Priority Protection Product Disclosure Statement 
– Version 6.1, Issued 1 July 2008.

The Crisis Event ‘Loss of Limbs and Sight of One Eye’ has
been replaced by ‘Loss of Limbs and Sight of One Eye#’.

The following paragraph has been added at the end of section
6.3.2.1:

‘#We will not pay a benefit for the total and permanent loss
of use of:
– One foot,
– One hand, or
– Sight in one eye.’.

This document is to be attached to the Priority Protection – Policy Document Version 6.0, dated 1 February 2008.

Purpose: The Policy Addendum contains amendments which update some information set out in the Policy
Document named above and forms part of that Policy Document.

Please read these amendments in conjunction with that Policy Document.
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Priority Protection is issued by: 
American International Assurance Company (Australia) Limited 
trading as AIG Life, ABN 79 004 837 861, AFSL 230043, and
CCSL Limited, ABN 51 104 967 964, AFSL 287084, RSE Licence No. L0000758.
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