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4 October 2007

To acquire the Aviva Protectionfirst products you must complete the
application form contained in this Product Disclosure Statement
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This Product Disclosure Statement (“PDS") covers two separate financial products: life insurance and superannuation.

The life insurance product is called the Aviva Protectionfirst Range and is issued by Norwich Union Life Australia Limited (“NULAL",
“the Insurer”, “our”, “we", or “us”) ABN 34 006 783 295 Australian Financial Services Licence Number (“AFSL number”) 241686.
The superannuation product is called the Norwich Union Superannuation Trust (“the Trust”) and is issued by NULIS Nominees
(Australia) Limited (“NULIS” or “the Trustee”) ABN 80 008 515 633 AFSL number 236465 Registrable Superannuation Entity
("RSE") license number LO000741 through the Norwich Union Superannuation Trust RSE registration number R1004083. Both
products are administered by NULAL. If you are a member of the Navigator Personal Retirement Division insurance policies can also
be held through the Navigator Personal Retirement Plan Division RSE Registration Number 1004069 (“the Plan”). The trustee of the
Plan is NULIS and the Administrator is Navigator Australia Limited ABN 45 006 302 987 AFSL Number 236466 (“NAL").

RSE Licence

One of the conditions of receiving a RSE Licence from the Australian Prudential Regulation Authority to act as a trustee of a public offer
superannuation fund, is a requirement to have at least $5 million in net tangible assets, or to have secured a bank guarantee for that
amount. NULIS has secured such a guarantee from Westpac Banking Corporation. This guarantee is held at the registered office of the
Trustee at 509 St Kilda Road, Melbourne, Victoria, 3004.

NULAL, NAL and NULIS are subsidiaries of Aviva Australia Holdings Limited ABN 38 095 045 784 ("“Aviva Australia group” or “Aviva
Australia”) which is ultimately owned by Aviva plc, the world’s fifth largest insurance and investment company.

The information in this Product Disclosure Statement (‘PDS’) is of a general nature only and has not taken into account
your individual investment objectives, financial situation or particular investment needs. Before making an investment
decision, you should consider, with or without the assistance of a financial adviser, whether a particular investment is
appropriate for your own objectives, situation and needs. This PDS is not a Statement of Advice nor is it a Financial
Services Guide. Some of the information contained in this PDS is subject to change from time to time. Where changes
are not materially adverse from the point of view of a reasonable person, deciding whether to make an investment, the
updated information will be made available through our website. A paper copy of any updated information will be
provided without charge on request by calling our Client Service Team. This PDS may be made available electronically.
The offer or invitation to which this PDS relates, is only available to persons receiving a copy (including an electronic
copy) of this PDS within Australia. Investors should consider this PDS before making an investment decision or deciding
to continue to hold a product.



Protection to suit you

With Aviva Protectionfirst, you have
peace of mind in knowing you and
your family will be financially secure,
should unforeseen situations arise.

Income can pay you a percentage
of your regular income. Our Life
and Recovery Money policies pay a
lump sum benefit.

If you are unable to work because The following table provides an overview
of injury or illness, Aviva Protection — of the products and benefits we offer.

Policies providing a lump sum benefit

c
2
=1
= Q Q c
2 - © g 9 =
()] =] L= c
S 2 & = £ 2 ¢ 95 &
O £ % s 3 O § & o
< c 4] o ¢ o
S £ § £ 5 32 £ x o S o
(o] = o 2 o -_— [*} o -
= — o = = c ' © < ) c
U = ~ B = cC m * c " S
9 & o & &8 9 o c o @9 £
E £ U (@) o > o = 9
a © < =} [
ki o = K - = - = 3 0O © c =}
c a £ T ¢ 2 ¢ & 9 5 3 = 0
& 9 2 2 ¢ £ £ < 2 £ 5 8
F— c — el
Q © = ) 1S = ] © (=
S (= x Q (] = © — o) < - = E
¥ = 0 ® £ 3 & 5 ® = ¢ £ &
¢ 8 - 2« ¢ 58 83 & 8o § g = 2
O @ £ 8 0 2 @ £ 8 < & & 5

Aviva Protection —
Life

w
@)
w
]
w
w
w
w
(@)
@)
w
w
w

Aviva Protection —
Recovery Money

Aviva Protection —
Flexible Recovery Money

Aviva Protection —
Stand Alone N O B OCB N B B N N N N B
Recovery Money

B = Benefit included in basic price
O = Option at additional cost
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Child Critical lliness Benefit
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OC = Option at additional cost, definition changes to Activities of Daily Living definition at the policy anniversary preceding age 65.
OS = Option at additional cost, definition changes to Activities of Daily Living definition at the policy anniversary preceding age 70

N = Not available
*Not available for superannuation policies
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Protection to suit you continued

Policies providing income replacement
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Income Gold

Aviva Protection —
Income Excell

Aviva Protection —
Income Business Expenses

B = Benefit included in basic price O = Option at additional cost N = Not available

You can combine lump sum or income replacement policies to create your own personal package
of cover.

Note: more detailed descriptions of the policies” benefits, risks, and charges are covered in the following sections.

Two reasons to protect your wealth with Aviva Protectionfirst

Strong history Financial strength

Aviva Protectionfirst is underwritten by By choosing Aviva Protectionfirst you
NULAL, which is part of the Aviva plc benefit from the financial strength
group, one of the first insurance and experience of Aviva plc.
organisations in the world Aviva plc group has over $902 billion
to protect personal wealth. of assets under management and
40 million customers worldwide.*

* figures correct as at 30 June 2007
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Aviva Protection - Life

Aviva Protection - Life provides death cover. You can choose to include
optional disability cover, for an additional premium. If you die or (if
disability cover is added) are disabled during the term of the policy, you
or your beneficiaries will receive a pre-determined lump sum.

Aviva Protection — Life: a snapshot of what this cover includes

Business Protection Option

Death Benefit

Aviva Protection —
Life

w
(@)

B = Benefit included in basic price

Indexation (CPI Linking)
Disability (TPD) Benefit Option
Economiser Option

Future Insurability
Guaranteed Renewable
Interim Accident Insurance
Disability Buy Back Option
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O = Option at additional cost

Accidental Death Benefit
Superannuation Option
Terminal lliness Benefit
Upgrade Guarantee

Waiver of Premium

Funeral Assistance Benefit*
Activities of Daily Living Benefit

(@)
w
w
w
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w
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OC = Option at additional cost, definition changes to Activities of Daily Living definition at the policy anniversary preceding age 65.

* Not available for superannuation policies

These policies are ‘guaranteed
renewable’. This means that provided
you pay the premiums you can renew
your cover each year until the policy
expiry date without having to provide
further medical evidence.

When you apply for the policy, you
choose the amount of the lump sum
benefit payable under the policy. This
lump sum benefit is called the ‘Sum
Insured’. If you choose to add disability
cover to your policy, you can choose a
different Sum Insured for your Death
Benefit and your Disability Benefit.

Your policy can be held in one of two
ways. You can hold the policy yourself,
or arrange for the trustee of a
complying superannuation fund to hold
the policy, with you as the life insured.

1. Ordinary policy

You hold the policy directly. You can
determine to whom the benefits are
paid, by completing the form on page
80. Otherwise, benefits are paid to you
or your estate.

2. Superannuation policy

Your policy may instead be held by the
trustee of a complying superannuation
fund. Holding your policy through a
superannuation fund affects the tax
treatment of premiums and benefit
payments. You should discuss whether
this structure is appropriate for you
with your financial adviser.

If you choose this structure, we can
arrange for your policy to be held
through the Norwich Union
Superannuation Trust (“the Trust”), or
if you are a member of the Navigator
Personal Retirement Division (‘the
Plan”), you can hold your policy
through the Plan (refer to the current
PDS of the Plan), or you can instruct us
to issue the policy to the trustee of
another complying superannuation
fund of your choice. For details in
respect of holding your policy through
the Trust or another complying

superannuation fund, refer to page 39.

The benefits

Payment of benefits

If you die, are diagnosed as being
terminally ill, or (if the disability cover is
added) are Totally and Permanently
Disabled, the Sum Insured will be paid
on the basis explained below. If the
policy is held as an ordinary policy the
Sum Insured is paid to you, as directed
by you in your application, or to your
estate. If the policy is held in a
complying superannuation fund, the
Sum Insured is paid to the trustee of
the superannuation fund. The payment
of benefits is subject to the exclusions
explained on page 9.

Death Benefit (standard)

If you die the agreed death Sum
Insured will be paid.
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Aviva Protection - Life continued

Terminal lllness Benefit
(standard)

Under this benefit where you are
diagnosed as being terminally ill and
likely to die within 12 months, the
death Sum Insured will be paid out
early with the agreement of the policy
owner as a Terminal lliness Benefit. A
medical practitioner nominated

by us will need to provide specified
information about the nature of your
illness or injury.

The maximum amount payable under
the Terminal lliness Benefit, including
all other amounts payable by us, is
$2,000,000 (or such other amount as
advised by us from time to time). If the
death Sum Insured under the policy is
greater than the maximum Terminal
lliness Benefit, then the unpaid balance
of the death Sum Insured is payable on
your death (provided the corresponding
premiums have been paid). If a
Disability Benefit is attached, the
amount of disability Sum Insured
provided by this benefit will be reduced
by the amount paid.

If the cover is held through a
superannuation fund, the availability of
the Terminal lliness Benefit is subject to
the superannuation legislation
regarding the release of benefits on
grounds of permanent incapacity. This
usually means a person has stopped
working, and is unlikely to ever work
again. The taxation position may be
less favourable than deferring payment
until it is payable as a death benefit
(see page 44 for further information).

Disability Benefit

(optional at additional cost)
By selecting this option, your policy is
extended to include disability cover.

If you become Totally and Permanently
Disabled (as defined below), the
disability Sum Insured will be paid to
you as a lump sum.

Once a Disability Benefit is paid, the
death cover ceases unless your death
Sum Insured exceeds your Disability
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Benefit. Where it does, the excess
death cover continues upon payment
of the corresponding premium.

Definition up to policy
anniversary preceding age 65.

The definition of Total and Permanent
Disability changes at the policy
anniversary preceding age 65.

When you apply for your policy, you
can choose whether you want the ‘any
occupation’ or ‘own occupation’ test
of Total and Permanent Disability to
apply. That choice affects the level of
your premium, and you should discuss
it with your financial adviser.

The own occupation test is only
available to certain occupations.

If you choose the “any occupation’ test,
Total and Permanent Disability means either:

(a) you have suffered total and
irrecoverable loss of the:

(i) sight of both eyes, or

(i) use of two limbs (where a limb
is defined as one whole hand
or one whole foot), or

(i) sight of one eye and the use
of one limb.

(b) you have been unable to perform
your own occupation for an
uninterupted period of at least
three months due to bodily injury
or illness and we believe, after
consideration of medical and any
other evidence, you are so disabled
that you are unlikely ever to be able
to perform your own occupation or
other occupation for which you are
suited by education training or
experience which would pay
remuneration at a rate greater than
25% of your earnings during your
last 12 consecutive months of
work, or

(c) as a result of disease, illness or
injury you are totally and
permanently unable to perform at
least two of the following five
" Activities of Daily Living":

i) bathing and showering

ii) dressing and undressing

iii) eating and drinking

iv) using a toilet to maintain
personal hygiene

(v) moving from place to place by

walking, wheelchair or with

assistance of a walking aid

(
(
(
(

If you choose the ‘own occupation’
test, Total and Permanent Disability
means either:

(@) you have suffered total and
irrecoverable loss of the:

(i) sight of both eyes, or

(i) use of two limbs (where a limb
is defined as one whole hand
or one whole foot), or

(iii) sight of one eye and the use of
one limb, or

—~
)

you have been unable to perform
your own occupation for an
uninterupted period of at least
three months due to bodily injury
or illness and we believe, after
consideration of medical and any
other evidence, you are so disabled
that you are unlikely ever to be
able to perform your own
occupation, or

(c) as aresult of disease, illness or
injury you are totally and
permanently unable to perform at
least two of the following five
" Activities of Daily Living"

i) bathing and showering

ii) dressing and undressing

i) eating and drinking

iv) using a toilet to maintain
personal hygiene

(v) moving from place to place by

walking, wheelchair or with

assistance of a walking aid

‘Own occupation’ for this purpose
means the occupation in which you
were engaged immediately prior to the
commencement of Total and
Permanent Disability.

The above definitions of Total and
Permanent Disability apply until the
policy anniversary preceding age 65.



Occupations of
specialised nature

For the purposes of the ‘own
occupation’ definition, if your
occupation is classified as a specialist
surgeon, then part (b) of the definition
above will be replaced by “you have
been unable to perform your ‘own
occupation’ for an uninterupted period
of at least six months due to bodily
injury or illness and we believe, after
consideration of medical and any other
evidence, you are so disabled that you
are unlikely ever to be able to perform
your own occupation”.

Home Duties

If your occupation immediately prior to
the commencement of Total and
Permanent Disability can be described
as 'Home Duties', that is you have
been engaged full-time in normal
domestic duties in your own residence
for more than six months, then Total
and Permanent Disability shall mean
that you have, for an uninterrupted
period of three months, been under
medical supervision with complete
inability to perform the majority of
normal domestic duties, and we
believe, after consideration of medical
and any other evidence, you are
unlikely ever to recover.

Definition after policy
anniversary preceding age 65

At the policy anniversary preceding
your 65th birthday the above
definition of Total and Permanent
Disability shall cease to apply. Instead
Total and Permanent Disability shall
mean you are correctly diagnosed as
“being unable to perform the Activities
of Daily Living” (as defined on page 5).
This definition shall apply irrespective
of your occupation and whether you
have selected the ‘any occupation’ or
‘own occupation’ test.

Reduction of benefits for
payments under Flexible
Recovery Money policies

Where this policy is written in
conjunction with an Aviva Protection —
Flexible Recovery Money policy:

= The amount of the Death Benefit
payable on death or terminal illness
under this policy will automatically
be reduced by the amount of
benefits actually paid under the
Flexible Recovery Money policy.

= The amount of the Disability Benefit
under this policy will be reduced by
the amount by which the Critical
lliness Benefit paid under the Flexible
Recovery Money policy exceeds the
Disability Sum Insured under the
Flexible Recovery Money policy.

For example if you select the following
policies:

= Life with $1,000,000 death Sum
Insured and $650,000 disability
Sum Insured

= Flexible Recovery Money with
$250,000 critical illness Sum
Insured and $150,000 disability
Sum Insured

then after a claim under the Flexible
Recovery Money policy for $250,000
the cover under the Life policy will
be reduced to $750,000 death

Sum Insured and $550,000 disability
Sum Insured.

Any remaining benefit under the Aviva
Protection — Life policy, if applicable,
will continue upon payment of the
appropriate premium.

Activities of Daily Living
Benefit (optional at
additional cost)

By selecting this option you may
extend your cover to include an
additional benefit should you be
unable to perform the “Activities of
Daily Living”.

This benefit is only available if:

= the level of disability cover with us
under this or any other policy with
us , in aggregate is $3,000,000 or
greater, or

= under our normal underwriting
rules you are not eligible for the
Disability Benefit.

If you become unable to perform the
Activities of Daily Living (as defined
below), the Activities of Daily Living
Benefit will be paid to you as a

lump sum.

Once the Activities of Daily Living
Benefit is paid the death cover ceases
unless the death Sum Insured exceeds
your Activities of Daily Living Benefit.
Where it does, the excess death cover
continues upon payment of the
corresponding premium.

Sum Insured

The maximum Sum Insured under the
Activities of Daily Living Benefit is

$3,000,000. Indexation as defined on
page 37 will not apply to this benefit.

The Sum Insured together with the
disability Sum Insured may not exceed
the lesser of $5,000,000 or the death
Sum Insured.

The Sum Insured together with the
critical illness Sum Insured may not
exceed the death Sum Insured.

Definition

Being unable to perform the Activities
of Daily Living means:

(a) you have suffered total and
irrecoverable loss of the:

(i) sight of both eyes, or

(i) use of two limbs (where a limb
is defined as one whole hand
or one whole foot), or

(iii) sight of one eye and the use of
one limb, or
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Aviva Protection - Life continued

(b) as a result of disease, illness or
injury you are totally and
permanently unable to perform
at least two of the following
five “Activities of Daily Living":

i) bathing and showering;

i) dressing and undressing;

iii) eating and drinking;

iv) using a toilet to maintain
personal hygiene; and

(v) moving from place to place

by walking, wheelchair or

with assistance of a walking

aid, or

(
(
(
(

(c) you are totally and permanently
suffering a cognitive
impairment requiring ongoing
continuous care and supervision
of another adult.

The features

Aviva Protection — Life has various
standard and optional features,
described below. These features help
you manage the cost of your premiums
and the level of cover over time.

Economiser (standard)

The cost of your insurance cover will
normally change each year. However
with Economiser you can freeze the

premium at any time after your 30th
birthday, enabling you to control the
cost of your insurance.

1. At any time after your 30th
birthday you can request the
option to be applied.

2. Applying the Economiser means:

(@) Indexation (as defined on
page 37) ceases; and

(b) except at policy anniversaries
when benefits automatically
reduce or cease for other
reasons, or premium loadings
cease, the Sum Insured will be
automatically reduced in
inverse proportion to the
increase in premium rates that
would have occurred had this
reduction not been made.

This has the effect of ‘freezing’ the
Page 6 of 88

premium, including in relation to
changes in the premium scale, or
crossing below size adjustment
bands, as defined on page 41.

3. You may cancel the Economiser
at any time by notice in writing.
Indexation, if applicable, is then
reinstated.

Funeral Assistance Benefit
(standard)

Within 14 days of receipt of certified
copies of your birth certificate and notice
of your death from a registered medical
practitioner, we will pay an amount of
the lesser of 10% of the sum insured or
$10,000 to be used for meeting your
funeral expenses.

In the event of the payment of the
Funeral Assistance Benefit then the
death Sum Insured will be reduced by
any amounts paid under this benefit.

The payment of the Funeral Assistance
Benefit is not an admission of liability
on our behalf and does not mean that
any other benefits under this policy will
be admitted or paid. The payment of
the Funeral Assistance Benefit is a
complete discharge of all liability we
have in relation to the amount paid
under this benefit.

This benefit is not available if the policy
is owned by a superannuation fund.
This benefit is not payable in the event
of suicide within 13 months of
commencement of the policy. We
reserve the right to recover the Funeral
Assistance Benefit if the Death Benefit
claim is subsequently denied, or where
the proceeds of the policy have been
paid. The Funeral Assistance Benefit is
payable only once.

The Funeral Assistance Benefit will be

paid in accordance with the following

order of priority:

1. To the named beneficiary (if there is a
named beneficiary under the policy);

2. To the Policy Owner (if the Policy
Owner is different to the Life Insured);

3. To the Executor/Executrix of the
Estate of the Life Insured, as

identified in the Life Insured’s will, a
copy of which must be supplied to
us (if the Policy Owner is the same
as the Life Insured).

If none of the above apply, the Funeral
Assistance Benefit will not be paid.

Future Insurability (standard)

When significant events happen in life,
you can increase your death and/or
disability Sum Insured without having
to provide further medical evidence.

The death and/or disability Sum
Insured may be increased when:

= You marry

= You divorce

= You have a child or legally adopt one

= Your child starts secondary school

= You take out a mortgage to buy
your first home

= You receive an increase in your
annual salary of at least 10%.

You must apply for this increase within
30 days of the first renewal date
following the defined event. We will
require proof of the defined event.

Premium for option increases

Premiums will be based on those rates
applicable at the time of exercising a
feature increase and will be based
upon your then age next birthday.

Conditions

You may only increase your death
and/or disability Sum Insured once
under this feature in any 12 month
period. You may increase your Sum
Insured by 25% or $200,000 or five
times the salary increase (if applicable),
whichever is lowest. The maximum
total amount by which you can
increase your death and/or disability
Sum Insured under this feature over
the life of the policy is the lesser of:

= The amount of death and/or
disability Sum Insured under your
policy excluding CPI increases and
increases effected under this
feature; and

= $1,000,000.



The feature cannot be exercised if at
the time of your request:

= You are older than 55 years of age

= You have previously been accepted
by us with special conditions
affecting the premium rates

= The premiums are being waived
under the Waiver of Premium
Option, or

= You are currently entitled to make
a claim for a Terminal lliness or
Critical lllness Benefit under a
policy you currently hold with us.

Any increase in the disability Sum
Insured as a result of exercising this
feature cannot result in the disability
Sum Insured exceeding the death Sum
Insured.

The feature to increase the disability cover
only applies where the initial disability
Sum Insured is $1,500,000 or less.

For the first six months following an
increase in cover under this feature the
portion of the Sum Insured increased
by the Future Insurability will only be
payable in the event of accidental
death or disability (caused by violent,
accidental, external and visible means).

Accidental Death Benefit
(optional at additional cost)

By selecting this option your cover is
extended to include an additional
amount of death cover should your
death be as a result of an Accident and
occur within 90 days of the Accident.
The additional amount will be the
lesser of the death Sum Insured or
$1,000,000.

“Accident” means an event causing
death directly by violent, accidental,
external and visible means,
independent of other causes.

The Accidental Death Benefit will not
be payable if your death is caused
directly or indirectly by suicide or
attempted suicide, self-inflicted illness
or injury or participation in insurrection.

Disability Buy Back Option
(optional at additional cost)

If you select this option, you have the
ability to purchase an Aviva Protection
— Life Policy (death only) after payment
of the Disability Benefit without
providing further medical evidence.

This option can only be exercised
within the period between 14 and 44
days after the payment of the Disability
Benefit. If your policy includes this
option we will provide cover on the
following basis:

(a) the death Sum Insured does not
exceed the Disability Benefit paid;
and

—~
)

premiums will be charged at the
appropriate rate for the attained
age next birthday based on the
current published term insurance
rates at that time; and

(c) any original exclusions or special
conditions will be maintained.

The option does not apply after
payment of a Terminal lllness Benefit or
Activities of Daily Living Benefit.

The maximum age at which the option
can be purchased is age 60 next
birthday.

This option ceases at the policy
anniversary preceding age 65.

Waiver of Premium Option
(optional at additional cost)

This option provides for future
premiums to be waived while you are
Totally Disabled for an extended period.

If you are Totally Disabled for at least
three continuous months then, while
Total Disability continues, subsequent
premiums falling due are waived up

to the policy anniversary prior to your
65th birthday. Premiums for increases or
policies effected as a result of Business
Protection Option or the Buy-Back
Option are not subject to this option.

For the purposes of the Waiver
of Premium Option, you will be

considered Totally Disabled if we are
satisfied that:

(a) you have suffered total and
irrecoverable loss of the:

= sight of both eyes, or

= use of two limbs (where a limb is
defined as one whole hand or
one whole foot), or

= sight of one eye and use of one
limb, or

(b) you have been unable to perform
your own occupation (or other
occupation for which you are
suited by education, training or
experience) for an uninterupted
period of at least three months due
to bodily injury or illness.

Where you are wholly engaged in full
time unpaid domestic duties at the date
of the event causing Total Disability,
then the occupation for which you are
suited by education, training or
experience is be taken to include unpaid
domestic duties. In this case you must
be disabled to such an extent that you
are confined to your place of principal
residence unless assisted.

The maximum age at which the option
can be purchased is age 60 next
birthday.

This option ceases at the policy
anniversary preceding age 65.

Business Protection Option
(optional at additional cost)

The Business Protection Option
provides you with a right to apply for
an increase in your death and (if
applicable) disability Sum Insured and
/or critical illness Sum Insured, once in
each policy year, without having to
supply further medical evidence. The
Business Protection Option may be
used for the following purposes:

= Business succession planning
= Loan guarantor insurance
= Key person insurance
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Aviva Protection - Life continued

You will need to tell us in writing the
purpose for which you want the
Business Protection Option and provide
us with a valuation from a qualified
accountant or valuer of your business
or key person, or evidence of the
contractual guarantees, as the case
may be, together with any other
financial evidence that will satisfy us
that the value of your financial interest
is at least equal to the increased
amount of cover. Any increase in the
Sum Insured is subject to our approval.

The death Sum Insured may be increased
subject to the following maximumes:

= For business succession planning
purposes — three times the Sum
Insured when this option was first
purchased or $10 million —
whichever is less.

= For loan guarantor or key person
purposes — three times the Sum
Insured when this option was first
purchased or $5 million —
whichever is less

You may increase the disability Sum
Insured to three times the Sum Insured
when this option was first purchased
or $3 million — whichever is less. In
addition should three times the
disability Sum Insured exceed $3
million you have the option to apply
for the excess over $3 million to be
purchased under the Activities of Daily
Living Benefit.

The total of the disability Sum Insured
and Activities of Daily Living Benefit
may not exceed the lesser of $5 million
and the death Sum Insured under the
policy (if applicable).

If you have critical illness cover with us
under a Recovery Money, Flexible
Recovery Money or Stand Alone
Recovery Money policy you may
increase the critical lllness Sum Insured
to three times the Sum Insured under
that policy when this option was first
purchased or $2 million - whichever is
less.
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However, the critical illness Sum
Insured may not be increased to an
amount in excess of your death Sum
Insured under the policy (if applicable).

You can exercise your right to apply
for an increase in cover at any time up
to the policy anniversary preceding
your 65th birthday. If the right to
apply for an increase is not exercised
by you at least once in any three year
period, then the option will be
automatically cancelled, unless you
can demonstrate that the financial
evidence relating to your business and
the purpose identified by you, in
respect of that period, did not support
an increase in the Sum Insured.

The maximum age at which the option
can be purchased is age 60 next
birthday. This option ceases at the
policy anniversary preceding age 65

Where this option applies the
indexation benefit will not apply.

Child Critical lliness Benefit
(optional at additional cost)
By selecting this option your policy is
extended to include death or critical
iliness cover on the life of a child. The
maximum number of children that may
be included on the policy is five. If that
child dies or is correctly diagnosed with
one of the following critical illnesses
(as defined) at any time up to the
policy anniversary preceding the child's
21st birthday, we will pay the Child
Critical lliness Benefit to the owner of
the policy. The child must be the
natural child or grandchild, the
stepchild or step grandchild or adopted
child or adopted grandchild of the
policy owner or life insured.

The critical illnesses covered are:

Aplastic Anaemia

Blindness

Cancer

Cardiomyopathy

Encephalitis

Heart Attack

Liver Disease

Major Burns

Major Head Trauma

Major Organ Transplant

Open Heart Surgery

Out of Hospital Cardiac Arrest
Paralysis

Primary Pulmonary Hypertension
Renal Failure

Stroke

The definitions of the critical illnesses
are contained within the ‘Medical
Definitions' section of this document
commencing on page 49.

Upon payment of the Child Critical lliness
Benefit the cover for that child will cease
and no further benefit will be payable in
respect of that child.

Sum Insured

The cover under the Child Critical
lliness Benefit is subject to a minimum
Sum Insured of $10,000 with a
maximum Sum Insured of $100,000
per child.

The Sum Insured selected will not be
increased by indexation increases.

Termination of cover

The Child Critical lliness Benefit in
respect of each insured child will cease
on the earliest of the following events:

= The policy anniversary preceding
the insured child's 21st birthday;

= Payment of the Child Critical lliness
Benefit in respect of the insured
child;

= The insured child applies for an
insurance policy under the
continuation of insurance cover;
and

= The policy to which the Child Critical
lliness Benefit is attached ends.



Continuation of insurance cover

At the policy anniversary following the
insured child's 16th birthday and prior to
the policy anniversary preceding the
insured child's 21st birthday, the insured
child will have the option to apply for an
insurance policy with a Death Benefit and
Critical lllness Benefit for the same level of
Sum Insured without the requirement to
provide any medical evidence.

Exclusions

No payment will be made for Cancer,
Cardiomyopathy, Heart Attack, Open
Heart Surgery, or Out of Hospital Cardiac
Arrest if the condition is diagnosed, or
symptoms leading to diagnosis become
reasonably apparent, before or within
three months of the commencement or
reinstatement of the policy.

No payment will be made if the event
causing the death or critical illness
condition (if applicable) was caused by:

= a congenital condition, or

= an intentional act of the insured
child's parent or guardian, or

= an intentional act of someone who
lives with or supervises the insured
child, or

= anintentional act of the policyowner.

Additional Features

The following additional features are
explained on page 37:

Indexation of benefit
Upgrade guarantee

24 hour world wide cover
Interim Accident Cover

Level of cover

Minimums

There is no minimum Sum Insured
requirement. However minimum
premium and premium loadings do
apply, refer to pages 41 and 42.

Maximums

Death Sum Insured: There are no
maximum limits in respect of death cover.

Disability Sum Insured: The maximum
level of disability cover is $3,000,000.

Activities of Daily Living Benefit Sum
Insured: The maximum level of cover is
$3,000,000.

The Disability Sum Insured together
with the Activities of Daily Living
Benefit Sum Insured may not exceed
the lesser of $5,000,000 or the Death
Sum Insured.

Exclusions

There are certain exclusions that apply to
your policy. Exclusions are circumstances
in which we are not required to pay the
benefits under the policy.

The Death Benefit is not payable if your
death was caused by suicide within 13
months of commencement or
reinstatement of the policy. If your death
was caused by suicide within 13 months
of an increase then the increase in the
Sum Insured is not payable.

The Disability Benefit, Activities of Daily
Living Benefit and Waiver of Premium
Option will not be payable in the event
of attempted suicide, self-inflicted
illness or injury or participation in
insurrection.

Where we agree to replace an existing
policy from another insurer, and that
policy has been in force for at least 13
months, the 13 month exclusion
clause for suicide will not apply up to
the Sum Insured of the policy being
replaced but will apply to any amount
in excess of this.
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Aviva Protection — Recovery Money

Aviva Protection - Recovery Money provides death cover, with part or all
of the benefit payable early if you are diagnosed with one of the critical
ilinesses covered by the policy. You may choose to include optional
disability cover for an additional premium.

Aviva Protection — Recovery Money: a snapshot of what this cover includes
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Aviva Protection —

B O BOCB B B B O ON B B OBDO B O B O O

Recovery Money

B = Benefit included in basic price
O = Option at additional cost

OC = Option at additional cost, definition changes to Activities of Daily Living definition at the policy anniversary preceding age 65.
BD = Benefit included in basic price, definition changes to Activities of Daily Living definiton at the policy anniversary preceding age 70.
N = Not available

. . . Overlapping Risk
Aviva Protection — Recovery Money is a verappne

bundled death and critical illness
contract with the option to purchase Bundled benefit payable under the policy. This
. - CRITICAL = pricing o A
disability cover. ILLNESS advantages 1UMP sum benefit is called the ‘Sum
Insured’. You can choose different
levels of Sum Insured for the death,

When you apply for the policy, you
choose the amount of the lump sum

DEATH l DISABILITY l

One policy is issued covering all three
events. Consequently there is one

: One Policy Owner critical illness and disability parts of

policy owner for all three components. the policy.

Being a bundled contract the pricing This policy is ‘guaranteed renewable’. The Critical il Benefit will onfv b
reflects the overlap of risks between This means that provided you pay the € Lritical iness Senetit will only be
the three covers and the fact that a premiums you can renew your cover paid on correcft Q|agn05|s of any one
claim for a critical illness or disability each year until the policy expiry date of th? .“Sted critical |I|n¢s§es. Payment
will reduce the death cover Sum without having to provide further of Crltlcél IIInes.,s .B.eneflt * basgd upon
Insured. The administration and medical evidence. the precise definitions shown in the

‘Medical Definitions’ section

establishment costs are also shared. commending on page 49.
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The benefits

Payment of Benefits

If you die, are diagnosed as being
terminally or critically ill, or (if disability
cover is added) are Totally and
Permanently Disabled, the Sum Insured
will be paid to you, as directed by you
in your application, or to your estate.
The payment of benefits is subject to
the exclusions explained on page 15.

Payment of one type of benefit
automatically reduces the Sum
Insured under the other types by
a corresponding amount.

Death Benefit (standard)

If you die the agreed Sum Insured will
be paid.

Terminal lllness Benefit
(standard)

Under this benefit where you are
diagnosed as being terminally ill and
likely to die within 12 months, the
death Sum Insured will be paid out
early with your agreement. The Sum
Insured provided by the Critical lllness
Benefit, and if attached Disability
Benefit, will be reduced by the amount
paid under the Terminal lliness Benefit.
The basis on which the Terminal lliness
Benefit is paid under this policy is the
same as under the Life policies, and is
explained on page 4.

Critical lliness Benefit
(standard)

Critical lliness definition
before policy anniversary
preceding age 70

If you are correctly diagnosed with
one of the following critical illnesses
(as defined) at any time up to the
policy anniversary preceding age 70,
we will pay the critical illness Sum
Insured as a lump sum.

The critical ilinesses covered are:

Aplastic Anaemia

Benign Intracranial Tumour
Blindness

Cancer

Cardiomyopathy

Chronic Lung Disease

Coma

Coronary Artery By-Pass Surgery
Coronary Artery Disease
Deafness

Dementia

Encephalitis

Heart Attack

Heart Surgery

Liver Disease

Loss of Independent Existence
Loss of Speech

Loss of Limbs and/or Sight
Major Burns

Major Head Trauma

Major Organ Transplant
Medically Acquired HIV Infection
Motor Neurone Disease
Multiple Sclerosis

Muscular Dystrophy
Occupationally Acquired HIV Infection
Open Heart Surgery

Out of Hospital Cardiac Arrest
Paralysis

Parkinson’s Disease
Pneumonectomy

Primary Pulmonary Hypertension
Renal Failure

Stroke

The definitions of the critical illnesses
are contained in the ‘Medical
Definitions’ section of this document,
commencing on page 49.

For Coronary Artery Disease, Multiple
Sclerosis, Muscular Dystrophy and
Parkinson’s Disease the amount
payable may be limited in the manner
set out under ‘Medical Definitions’
commencing on page 49.

For Occupationally Acquired HIV
Infection and Medically Acquired HIV

Infection the Critical lliness Benefit may

be excluded where a Cure becomes
available as set out under ‘Medical
Definitions’ commencing on page 49.

Critical lliness definition after
policy anniversary preceding
age 70

If you have been covered under the
Critical lliness Benefit and there has
not been a claim on the policy, then
the Critical lllness Benefit will continue
from the policy anniversary preceding
age 70 until the expiry of the policy.
However from the policy anniversary
preceding age 70, the above
definitions of critical illness shall cease
to apply. Instead, the critical illness
Sum Insured will only be payable if
you are correctly diagnosed as “being
unable to perform the Activities of
Daily Living” (as defined on page 5).

Disability Benefit

(optional at additional cost)
By selecting this option, your policy is
extended to include disability cover.

If you become Totally and Permanently
Disabled (as defined on page 4), the
disability Sum Insured will be paid to
you as a lump sum.

Once the Disability Benefit is paid, the
death cover and critical illness cover
both cease, unless the Sum Insured in
either case exceeds the Disability
Benefit. Where it does, the excess
death and critical illness cover
continues upon payment of
corresponding premiums.
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Aviva Protection — Recovery Money continued

Critical facts showing the risk of death and
critical illness for men and women aged 18-64.

The facts of life are that many of us
will suffer a major medical condition.

The graph below indicates the
likelihood of an 18-year-old female
suffering one of the listed major
medical conditions which qualify for
a Critical lliness Benefit before she
reaches 64.

The probability of death is slim at 2%.

However cancer is a major concern
with a one-in-ten chance.

The graph below indicates the
likelihood of an 18-year-old male
suffering one of the listed major
medical conditions which qualify

for a Critical lliness Benefit before he
reaches 64.

The probability of death is a concern
at 5%. However risk of heart attack
is higher at 9%. This represents an
almost one-in-ten risk.

Aviva’s critical illness
claims experience

Trauma & death:
risks for females 18-64

L]

Trauma & death:
risks for males 18-64

N

m 6% other

m 11% cancer m 1% by-pass

m 3% heart 2% death
attack m 75% healthy

m 2% stroke

m 9% other

m 10% cancer = 3% by-pass

m 9% heart 5% death
attack m 61% healthy

m 3% stroke

Source: Fabrizio, E. and Gratton, W. K. — Pricing Dread Disease Insurance: Transactions of the Institute of Actuaries of Australia

1994, pages 292-468.

The Institute of Actuaries has consented to the statements attributable to them on this page
being included in this PDS in the form and context in which they are included.
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= 21% Breast Cancer $13,121,387
mm 13% Heart Attack $8,038,418
mm 8% Stroke $5,289,966
mm 6% Coronary Artery

By-pass Surgery $3,624,606
mm 1% Coronary

Artery Disease $241,992
mm 43% Other Cancer $28,304,454
mm 8% Other illnesses $5,036,423

The above graph provides details of the
critical illness claims paid by NULAL between
1 January 2000 and 31 December 2005
(based upon the medical definitions within
the relevant NULAL policies).




The features

Each of the following features is
provided on the terms set out on
pages 4 to 8:

Economiser (standard)
Future Insurability (standard)
Funeral Assistance Benefit (Standard)

Accidental Death Benefit (optional at
additional cost)

Waiver of Premium Option (optional
at additional cost)

Business Protection Option (optional
at additional cost)

Disability Buy Back Option (optional
at additional cost)

Child Critical lliness Benefit (optional
at additional cost)

Activities of Daily Living Benefit
(optional at additional cost)

Note that the Disability Buy Back
Option is not available after a Critical
lliness Benefit, Terminal lliness Benefit,
or Activities of Daily Living Benefit has
been paid under this policy.

Future Insurability Critical
llIness (standard)

When significant events happen in life,
you can increase your critical illness
Sum Insured without having to provide
further medical evidence.

The critical illness Sum Insured may be
increased when:

= You marry

= You divorce

= You have a child or legally adopt
one

= Your child starts secondary school

= You take out a mortgage to buy
your first home

= You receive an increase in your
annual salary of at least 10%.

You must apply for this increase within
30 days of the first renewal date
following the defined event. We will
require proof of the defined event.

Premium for option increases

Premiums will be based on those rates
applicable at the time of exercising a
feature increase and will be based
upon your age next birthday.

Conditions

You may only increase your critical
illness Sum Insured once under this
feature in any 12 month period. You
may increase the critical illness Sum
Insured by $25,000 or the original Sum
Insured, whichever is lower. The
maximum total amount by which you
can increase your critical illness Sum
Insured under this feature over the life
of the policy is the lesser of:

= The amount of critical illness Sum
Insured under your policy excluding
CPl increases and increases effected
under this feature; and

= $1,000,000.

The feature cannot be exercised if at
the time of your request:

= You are older than 50 years of age

= You have previously been accepted
by us with special conditions
affecting the premium rates

= The premiums are being waived
under the Waiver of Premium
Option, or

= You are currently entitled to make a
claim for a Terminal lllness or
Critical lliness Benefit under a policy
you currently hold with us.

This feature is only available where the
initial critical illness Sum Insured is
$1,000,000 or less.

In respect of Recovery Money and
Flexible Recovery Money the critical
illness Sum Insured cannot exceed the
amount of death Sum Insured.

For the first six months following an
increase in cover under this feature the
portion of the Sum Insured increased
by the Future Insurability will only be
payable in the event of accidental
critical illness (caused by violent,
accidental, external and visible means).

Critical lllness Buy Back
Option (optional at
additional cost)

One year after a valid claim form was
lodged for which the Critical lliness
Benefit was paid, you can purchase an
Aviva Protection — Life Policy (death
only) without providing further medical
evidence.

This option can only be exercised
within a period of 30 days from the
first anniversary of when the valid
claim form was lodged for which the
Critical lliness Benefit was paid. If your
policy includes this option, we will
provide cover on the following basis:

(@) the death Sum Insured may
not exceed the Critical lliness
Benefit paid; and

—
O
=

premiums will be charged at the
appropriate rate for the then
attained age next birthday based
on the then current published term
insurance rates; and

(c) any original exclusions or special
conditions applicable under this
policy will be maintained.

Where the Critical lliness Buy Back
Option is exercised in conjunction
with the Critical lliness Reinstatement
Option (see below), Indexation

(as defined on page 37) will not

be available.

The maximum age at which the option
can be purchased is age 60 next
birthday.

This option ceases at the policy
anniversary preceding age 70.
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Aviva Protection — Recovery Money continued

Critical Iliness Reinstatement
Option (optional at
additional cost)

One year after a valid claim form was
lodged for which the Critical lliness
Benefit was paid, you can reinstate
100% of the critical illness cover
without providing further medical
evidence. This feature provides critical
iliness sufferers with a second level of
protection and peace of mind.

You can exercise this option within a
period of 30 days from the first
anniversary of when the valid claim
form was lodged for which the Critical
lliness Benefit was paid. If your policy
includes this option, we will reinstate
your critical illness cover on the
following basis:

(@) you do not have to provide further
medical evidence; and

(b) the critical illness Sum Insured must
not exceed 100% of the Critical
lliness Benefit paid; and

(c) an additional premium will be
charged at the appropriate rate for
the then attained age next birthday
based on the then current
published term insurance rates; and

(d) Indexation will not be available;
and

(e) any original exclusions or special
conditions applicable under your
Policy will be maintained.

If you are subsequently diagnosed with
a critical illness, we will pay a claim
under the reinstated cover provided
the critical illness event arose after the
critical illness cover was reinstated,
subject to the conditions.
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We will not pay a claim under the
reinstated cover if the critical illness
claimed:

(a) is the same as the original critical
illness event; or

(b) has occurred as a direct or indirect
result of the original critical illness
event; or

(c) is a Cardiovascular Related lliness
and the original critical illness event
was also a Cardiovascular Related
lliness; or

(d) is a Stroke (including Paralysis as a
result of a Cerebrovascular
Accident) and the original critical
illness event was a Cardiovascular
Related lliness.

In the above paragraph, Cardiovascular
Related lllness means any of Coronary
Artery By-Pass Surgery, Heart Attack,
Heart Surgery, Cardiomyopathy, Open
Heart Surgery, Out of Hospital Cardiac
Arrest, Primary Pulmonary
Hypertension (as defined).

This option cannot be exercised where:

(a) a Disability, Activities of Daily Living,
Severe lllness, Occupationally
Acquired Hepatitis B and C or
Terminal lliness Benefit is paid; or

(b) a partial benefit is paid for
Coronary Artery Disease or Multiple
Sclerosis, Muscular Dystrophy or
Parkinson’s Disease.

The maximum age at which the option
can be purchased is age 60 next
birthday.

This option ceases at the policy
anniversary preceding age 70.

Occupationally Acquired
Hepatitis B and C (optional
at additional cost)

By selecting this option your cover is
extended to include an additional cover
should you be correctly diagnosed with
Occupationally Acquired Hepatitis B
and C (as defined in the ‘Medical
Definitions’ commencing on page 49).
The additional amount will be the lesser
of the critical illness Sum Insured or
$500,000.

The maximum age at which the option
can be purchased is age 60 next
birthday.

This option ceases at the policy
anniversary preceding age 70.

Severe IlIness Benefit
(optional at additional cost)
By selecting this option your policy is
extended to include the severe illnesses
(as defined below). If you are correctly
diagnosed with one of the following
severe illnesses (as defined) at any time
up to the policy anniversary preceding
your 70th birthday we will pay a
Severe llliness Benefit as a lump sum.

The severe illnesses covered are:

Breast Cancer — Other

Female Cancer — Other

Major Organ Transplant Waiting List
Melanoma

Partial Loss of Sight and/or Limbs
Partial Deafness

Prostate Cancer — Other

Severe Osteoporosis

Severe Rheumatoid Arthritis

The definitions of the severe illnesses
are contained within the ‘Medical
Definitions’ section of this document
commencing on page 49.



Sum Insured

The Sum Insured payable under the
Severe lliness Benefit is an advance
payment of the Critical lliness Benefit
and is 10% of the critical illness Sum
Insured.

Any payment of the Severe lliness
Benefit will reduce the amount of
death cover, critical illness cover and,
where applicable, the disability cover.

We will pay multiple benefits under the
Severe lliness Benefit subject to the
following:

= The total of all payments does not
exceed the critical lliness Sum
Insured,

= We will only pay once for each
condition covered under the Severe
lllness Benefit.

The maximum age at which the option
can be purchased is age 60 next
birthday.

This option is not available where the
critical illness Sum Insured is less than
$100,000.

Exclusions

The Severe lliness Benefit will not be
payable if it is shown that you do not
have the condition which has been
diagnosed.

No payment will be made for Breast
Cancer — Other, Female Cancer —
Other, Melanoma or Prostate Cancer -
Other if the condition is diagnosed, or
symptoms leading to diagnosis become
reasonably apparent, before or within
three months of the commencement
or reinstatement of the policy.

This option ceases at the policy
anniversary preceding age 70.

Additional features

The following additional features are
explained on page 37:

Indexation of benefit
Upgrade guarantee

24 hour world wide cover
Interim Accident Cover

Level of cover

Minimums

A minimum critical illness Sum Insured
of $10,000 applies.

In addition, minimum premium and
premium loadings do apply, refer to
pages 41 and 42.

Maximums

Death Sum Insured: There are no
maximum limits in respect of death
cover.

Disability Sum Insured: The maximum
level of disability cover is $3,000,000.

Activities of Daily Living Benefit Sum
Insured: The maximum level of cover is
$3,000,000, this together with the
critical illness Sum Insured may not
exceed the death Sum Insured.

Critical lllness Sum Insured: The
maximum level of critical illness cover is
$2,000,000 in aggregate with us and
under any similar policy with any other
insurer. Additional critical illness cover
will not be issued in excess of this
aggregate limit. The critical illness Sum
Insured cannot exceed the amount of
death Sum Insured.

The Disability Sum Insured together
with the Activities of Daily Living
Benefit Sum Insured may not exceed
the lesser of $5,000,000 or the Death
Sum Insured.

Exclusions

There are certain exclusions that
apply to your policy. Exclusions are
circumstances in which we are not
required to pay the benefits under
the policy.

The Death Benefit is not payable if your
death was caused by suicide within 13
months of commencement or
reinstatement of the policy. If your
death was caused by suicide within 13
months of an increase then the increase
is not payable.

No Critical lliness Benefit will be payable
in the event of self-inflicted illness or
injury.

The Critical lliness Benefit will not

be payable if it is shown that you do not
have the condition which has

been diagnosed.

The Disability Benefit, Activities of Daily
Living Benefit and Waiver of Premium
Option will not be payable in the event
of attempted suicide, self-inflicted illness
or injury or participation in insurrection.

No payment will be made for Heart
Attack, Cardiomyopathy, Stroke,
Benign Intracranial Tumour, Cancer,
Heart Surgery, Open Heart Surgery,
Coronary Artery By Pass Surgery or
Coronary Artery Disease if the
condition is diagnosed, or symptoms
leading to diagnosis become
reasonably apparent, before or within
three months of the commencement
or reinstatement of the policy.

If any of the above conditions is
diagnosed or becomes apparent
within three months of an increase
in benefits, then the amount of the
increase will not be payable.

Payment will be made for any

insured events that are independent

of any conditions or symptoms originally
diagnosed within the three month
period.
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Aviva Protection — Recovery Money continued

Where this Recovery Money policy is to
replace an existing similar policy from
another insurer, the three month
exclusion of payments will not apply
where the same medical conditions and
procedures have been covered under
the policy to be replaced. This will only
apply up to the lesser of the Sum
Insured under the policy being replaced
and the Sum Insured under this policy. It
will also only apply where the life to be
insured is the same under both policies
and where the policy being replaced has
been in force for at least three months.

In the event of a claim within the first
three months of this policy, evidence of:

a) the conditions and procedures
covered under the replaced policy;

b) the currency of the replaced policy
at the Commencement Date of this
policy; and

c) cancellation of the replaced policy
from the previous insurer,

must be provided by the Policyowner to
enable the three month exclusion of
payments to be waived.

Where we agree to replace an existing
policy from another insurer, and that
policy has been in force for at least 13
months, the 13 month exclusion clause
for suicide will not apply up to the sum
insured of the policy being replaced but
will apply to any amount in excess of
this.
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Aviva Protection - Flexible Recovery Money

Aviva Protection - Flexible Recovery Money provides a benefit if you
suffer a disability or are diagnosed with one of the critical illnesses
covered by the policy. It is an ancillary policy that can only be held in
conjunction with an approved Aviva Protection - Life policy. The Flexible
Recovery Money policy and the Life policy are linked. A benefit payable
under one policy will reduce the benefit provided under the other.

Aviva Protection — Flexible Recovery Money: a snapshot of what this cover includes

Indexation (CPI Linking)
Disability (TPD) Benefit Option

Aviva Protection —
Flexible Recovery Money

O
@)

B = Benefit included in basic price
O = Option at additional cost

Economiser Option

(o)

Critical lliness Buy Back Option

Guaranteed Renewable
Interim Accident Insurance
Disability Buy Back option
Upgrade Guarantee
Waiver of Premium

Critical lliness Benefit

w
w
(@)
w
(@)
a

Critical lliness Reinstatement Option
Occupationally Acquired Hepatitis B and C

Future Insurability Critical lliness
Child Critical lliness Benefit
Severe lliness Benefit

Activities of Daily Living Benefit
Business Protection Option

w
@)
@)
@)
@)
@)

OC = Option at additional cost, definition changes to Activities of Daily Living definition at the policy anniversary preceding age 65.
OS = Option at additional cost, definition changes to Activities of Daily Living definition at the policy anniversary preceding age 70.

These policies are ‘guaranteed
renewable’. This means that, provided
you pay the premiums you can renew
your cover each year until the policy
expiry date without having to provide
further medical evidence.

When you apply for the policy you
choose the amount of the lump sum
benefit payable under the policy. This
lump sum benefit is called the ‘'Sum
Insured’. You can choose different
levels of Sum Insured for the critical
illness and disability parts of the policy.

For benefits to be payable under this
policy, an approved Aviva Protection —
Life policy must have been in force
throughout the period insured by this
policy, with a death Sum Insured at
least equal to the greater of the critical

illness Sum Insured and the aggregate
of the disability Sum Insured held
under this and the associated Life

policy.

Aviva Protection — Flexible Recovery
Money is a policy with the option to
purchase disability cover, critical illness
cover or both. It is designed to be
bundled with the Aviva Protection —
Life policy.

The flexibility exists in the innovative way
we allow the critical illness cover to be
owned by a different individual or entity
from the death cover.

Two policies are issued, one for death
and optional disability cover, and one
for critical illness and/or disability
cover. Each policy can have a different
owner which can include a

superannuation fund (see page 39).
However the policies are priced as if
they are one combined policy resulting
in significant pricing efficiencies.

As the policies are linked, the death
cover must be maintained for the
critical illness cover to remain in force.
A claim for critical illness will reduce
the death and disability Sum Insured.

Overlapping Risk

Py

Bundled
— .
= pricing
advantages

l

l CRITICAL

s ILLNESS

DISABILITY

Policy owner 1 Policy owner 2
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Aviva Protection - Flexible Recovery Money continued

The benefits

Critical lliness Benefit
(optional at additional cost)

If a Death Benefit or Terminal lliness
Benefit is paid under the associated
Aviva Protection — Life policy, the
Critical lllness Benefit payable under
this policy will be reduced by a
corresponding amount.

If a Critical lllness Benefit is paid under
this policy, the amount of Death
Benefit, Terminal lliness Benefit and, if
applicable, Disability Benefit payable
under the Aviva Protection — Life policy
will be reduced by a corresponding
amount, as explained on page 4.

If a Disability Benefit is paid, the Critical
lliness Benefit under this policy will be
reduced by the aggregate amounts
actually paid under this policy and the
associated Aviva Protection — Life policy.

Critical illness definition before
policy anniversary preceding
age 70

If you are correctly diagnosed with
one of the following critical illnesses
(as defined) at any time up to policy
anniversary preceding age 70, we will
pay the critical illness Sum Insured as a
lump sum.

The critical illnesses covered are:
Aplastic Anaemia

Benign Intracranial Tumour
Blindness

Cancer

Cardiomyopathy

Chronic Lung Disease

Coma

Coronary Artery By-Pass Surgery
Coronary Artery Disease
Deafness

Dementia

Encephalitis

Heart Attack

Heart Surgery

Liver Disease

Loss of Independent Existence
Loss of Speech

Loss of Limbs and/or Sight

Page 18 of 88

Major Burns

Major Head Trauma

Major Organ Transplant
Medically Acquired HIV Infection
Motor Neurone Disease
Multiple Sclerosis

Muscular Dystrophy
Occupationally Acquired HIV Infection
Open Heart Surgery

Out of Hospital Cardiac Arrest
Paralysis

Parkinson’s Disease
Pneumonectomy

Primary Pulmonary Hypertension
Renal Failure

Stroke

The definitions of the critical illnesses
are contained in the ‘Medical
Definitions’ section of this document,
commencing on page 49.

For Coronary Artery Disease, Multiple
Sclerosis, Muscular Dystrophy and
Parkinson’s Disease the amount
payable may be limited in the manner
set out under ‘Medical Definitions’
commencing on page 49.

For Occupationally Acquired HIV
Infection and Medically Acquired HIV
Infection the Critical lliness Benefit may
be excluded where a Cure becomes
available as set out under ‘Medical
Definitions’ commencing on page 49.

Critical illness definition after
policy anniversary preceding
age 70

If you have been covered under the
Critical lliness Benefit and there has not
been a claim on the policy, then the
Critical lllness Benefit will continue from
the policy anniversary preceding age 70
until the expiry of the policy. However
from the policy anniversary preceding
age 70, the above definitions of critical
illness shall cease to apply. Instead, the
critical illness Sum Insured will be
payable if you are correctly diagnosed as
“being unable to perform the Activities
of Daily Living” (as defined on page 5).

Disability Benefit (optional
at additional cost)

By selecting this option your benefit is
extended to include disability cover.

If you become Totally and Permanently
Disabled (as defined on page 4) the
disability Sum Insured will be paid to
you as a lump sum.

The features

Each of the following features is
provided on the terms set out on
pages 5 to 8.

Economiser (standard)

Waiver of Premium Option
(optional at additional cost)

Disability Buy Back Option
(optional at additional cost)

Child Critical lliness Benefit (optional
at additional cost)

Activities of Daily Living Benefit
(optional at additional cost)

Business Protection Option
(optional at additional cost)

Each of the following features is
provided on the terms set out on
pages 13 to 15:

Future Insurability Critical lliness
(standard)

Critical lllness Buy Back Option
(optional at additional cost)

Critical lliness Reinstatement Option
(optional at additional cost)

Severe lliness Benefit (optional at
additional cost)

Occupationally Acquired Hepatitis B
and C (optional at additional cost)

Additional features

The following additional features are
explained on page 37:

Indexation of benefit
Upgrade guarantee

24 hour world wide cover
Interim Accident Cover



Level of cover

Minimums

The critical lliness Sum Insured selected
must be $0 or at least $10,000

The disability Sum Insured selected
must be $0 or at least $10,000

In addition minimum premium and
premium loadings do apply, refer to
pages 41 and 42.

Maximums

Disability Sum Insured: The maximum
level of disability cover is $3,000,000
and applies in aggregate between this
and the Aviva Protection - Life Policy.
Also, the aggregate of the disability
cover held under this policy and the
associated Aviva Protection — Life policy
cannot exceed the death Sum Insured
under the Aviva Protection — Life policy.

Activities of Daily Living Benefit: The
maximum level of cover is $3,000,000,
this together with the critical illness
Sum Insured may not exceed the death
Sum Insured.

Also, the aggregate of the disability
cover and the Activities of Daily Living
cover under this policy and the
associated Aviva Protection - Life policy
cannot exceed the lesser of death Sum
Insured under the associated Aviva
Protection - Life policy and $5,000,000.

Critical lllness Sum Insured: The
maximum level of critical illness cover is
$2,000,000 in aggregate with us and
under any similar policy with any other
insurer. Additional critical illness cover
will not be issued in excess of this
aggregate limit. Further, the critical
illness Sum Insured cannot exceed the
death Sum Insured under the Aviva
Protection — Life policy.

Exclusions

There are certain exclusions that
apply to your policy. Exclusions are
circumstances in which we are not
required to pay the benefits under
the policy.

The Critical lliness Benefit will not be
payable in the event of self-inflicted
illness or injury.

The Critical lliness Benefit will not be
payable if it is shown that you do not
have the condition which has been
diagnosed.

The Disability Benefit, Activities of Daily
Living Benefit and Waiver of Premium
Option will not be payable in the event
of attempted suicide, self-inflicted
illness or injury or participation in
insurrection.

No payment will be made for Heart
Attack, Cardiomyopathy, Stroke,
Benign Intracranial Tumour, Cancer,
Heart Surgery, Open Heart Surgery,
Coronary Artery By Pass Surgery or
Coronary Artery Disease if the
condition is diagnosed, or symptoms
leading to diagnosis become reasonably
apparent, before or within three
months of the commencement or
reinstatement of the policy.

If any of the above conditions is
diagnosed or becomes apparent within
three months of an increase in
benefits, then the amount of the
increase will not be payable.

Payment will be made for any insured
events that are independent of any
conditions or symptoms originally
diagnosed within the three month
period.

Where this Recovery Money policy is to
replace an existing similar policy from
another insurer, the three month
exclusion of payments will not apply
where the same medical conditions and
procedures have been covered under
the policy to be replaced. This will only
apply up to the lesser of the Sum
Insured under the policy being replaced
and the Sum Insured under this policy. It
will also only apply where the life to be
insured is the same under both policies
and where the policy being replaced has
been in force for at least three months.

In the event of a claim within the first
three months of this policy, evidence of:

a) the conditions and procedures
covered under the replaced policy;

b) the currency of the replacement
policy at the Commencement Date
of this policy; and

¢) cancellation of the replaced policy
from the previous insurer,

must be provided by the Policyowner to
enable the three month exclusion of
payments to be waived.
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Aviva Protection - Stand Alone Recovery Money

Aviva Protection — Stand Alone Recovery Money provides a benefit if you suffer a disability or you are diagnosed
with one of the critical ilinesses covered by the policy. Unlike the Flexible Recovery Money policy which can only

be held in conjunction with an approved Aviva Protection - Life policy, the Stand Alone Recovery Money policy

can be held separately.
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Living definition at the policy anniversary preceding age 70.

Aviva Protection — Stand Alone
Recovery Money: a snapshot of
what this cover includes

To complete the range of solutions and
offer full flexibility, Aviva Protection —
Stand Alone Recovery Money provides
the option to purchase disability cover,
critical iliness cover or both, which is
independent of death and disability
held separately.

This is a more expensive way of
providing cover because several risks
are being covered in both individual
contracts resulting in an overlap in the
pricing. However it does mean that a
claim for this cover will not affect any
death and disability cover which is

Overlapping Risk Overlapping Risk

Stand
= alone
pricing

I

CRITICAL l

DEATH ILLNESS

DISABILITY DISABILITY

Policy Owner 1 Policy Owner 2

being held separately.

Stand Alone Recovery Money also
means insurance can be provided
where death and disability cover are
already in place with another provider.

These policies are ‘guaranteed
renewable’. This means that provided
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you pay the premiums you can renew
your cover each year until the policy
expiry date without having to provide
further medical evidence.

When you apply for the policy, you select
the amount of the lump sum benefit
payable under the policy. This lump sum
benefit is called the ‘Sum Insured".

The Critical lliness Benefit will only be
paid on correct diagnosis of any one of
the listed critical illnesses. Payment of
Critical lliness Benefit is based upon
the precise definitions shown in the
‘Medical Definitions’ section
commencing on page 49.

The benefits

Critical lliness Benefit
(optional at additional cost)
Critical illness definition before
policy anniversary preceding

age 70

If you are correctly diagnosed with one
of the following critical llinesses (as
defined) at any time up to the policy
anniversary preceding age 70, we will
pay the critical illness Sum Insured as a
lump sum.

Reinstatement Option

©
()
- =
&= =
=
7] c
> v qc) g o
= 2 ] v E=]
‘3 = m >T @
c - w = c +
5¢ B @ Sm £
Zc U = o a
c= z = = @
e - © .=
ow Y& g %=} 95
SE 28 ¢ FR &8
5 ca o g 52
(v} U wn oxT o O

OC = Option at additional cost, definition changes to Activities of

The critical illnesses covered are:

Aplastic Anaemia

Benign Intracranial Tumour
Blindness

Cancer

Cardiomyopathy

Chronic Lung Disease

Coma

Coronary Artery By-Pass Surgery
Coronary Artery Disease
Deafness

Dementia

Encephalitis

Heart Attack

Heart Surgery

Liver Disease

Loss of Independent Existence
Loss of Limbs and/or Sight

Loss of Speech

Major Burns

Major Head Trauma

Major Organ Transplant
Medically Acquired HIV Infection
Motor Neurone Disease
Multiple Sclerosis

Muscular Dystrophy
Occupationally Acquired HIV Infection
Open Heart Surgery

Out of Hospital Cardiac Arrest
Paralysis

Parkinson’s Disease
Pneumonectomy

Primary Pulmonary Hypertension
Renal Failure

Waiver of Premium



Stroke

The definitions of the critical illnesses
are contained in the ‘Medical
Definitions’ section of this document,
commencing on page 49.

For Coronary Artery Disease, Multiple
Sclerosis, Muscular Dystrophy and
Parkinson’s Disease the amount
payable may be limited in the manner
set out under ‘Medical Definitions’
commencing on page 49.

For Occupationally Acquired HIV
Infection and Medically Acquired HIV
Infection the Critical lliness Benefit may
be excluded where a Cure becomes
available as set out under ‘Medical
Definitions’ commencing on page 49.

Critical illness definition after policy
anniversary preceding age 70

If you have been covered under the
Critical lliness Benefit and there has not
been a claim on the policy, then the
Critical lliness Benefit will continue from
the policy anniversary preceding age 70
until the expiry of the policy. However
from the policy anniversary preceding
age 70, the above definition shall cease
to apply. Instead, the critical illness Sum
Insured will be payable if you are
correctly diagnosed as "being unable to
perform the Activities of daily Living" (as
defined on page 5).

Once the Critical lliness Benefit is paid,
the disability cover will cease, unless the
disability Sum Insured exceeds the Critical
lliness Benefit. Where it does, the excess
disability cover continues upon payment
of the corresponding premiums.

Death Benefit (standard)

If you die within 14 days of the
diagnosis of the critical illness, we
will pay $5,000.

Disability Benefit (optional
at additional cost)

By selecting this option, your policy will
include disability cover.

If you become Totally and Permanently
Disabled (as defined on page 4), the
disability Sum Insured will be paid to
you as a lump sum.

Once the Disability Benefit is paid, the
critical illness cover will cease, unless

the critical illness Sum Insured exceeds
the Disability Benefit. Where it does,
the excess critical illness cover
continues upon payment of
corresponding premiums.

The features

Each of the following features is
provided on the terms set out on
pages 5 to 8.

Economiser (standard)

Waiver of Premium Option
(optional at additional cost)

Child Critical lllness Benefit
(optional at additional cost)

Business Protection Option
(optional at additional cost)

Each of the following features is
provided on the terms set out on
pages 13 to 15:
Future Insurability Critical lliness
(standard)
Critical lllness Reinstatement
Option (optional at additional cost)
Occupationally Acquired Hepatitis B
and C (optional at additional cost)
Severe lliness Benefit (optional at
additional cost)
The following additional features are
explained on page 37:

Indexation of benefit
Upgrade guarantee

24 hour world wide cover
Interim Accident Cover

Level of cover

Minimums/Maximums

The critical lllness Sum Insured selected
must be $0 or at least $10,000.

The disability Sum Insured selected
must be $0 or at least $10,000

In addition minimum premium and
premium loadings do apply, refer to
pages 41 and 42.

Critical lllness Sum Insured:

The maximum level of critical illness
cover is $2,000,000 in aggregate with
us and under any similar policy with
any other insurer. Additional critical
illness cover will not be issued in excess
of this aggregate limit.

Disability Sum insured: The maximum

level of disability cover is $3,000,000
Exclusions

There are certain exclusions that apply
to your policy. Exclusions are
circumstances in which we are not
required to pay the benefits under the

policy.

The Critical lliness Benefit will not be
payable in the event of self-inflicted
illness or injury.

It will also not be payable if it is shown
that you do not have the condition
which has been diagnosed.

We will only pay the Critical lllness or
Disability Benefit if you live for at least 14
days, and have not been declared either
dead or brain dead, after diagnosis of the
Critical lliness or Disability.

No payment will be made for Heart
Attack, Cardiomyopathy, Stroke,
Benign Intracranial Tumour, Cancer,
Heart Surgery, Open Heart Surgery,
Coronary Artery By Pass Surgery or
Coronary Artery Disease if the
condition is diagnosed, or symptoms
leading to diagnosis become
reasonably apparent, before or within
three months of the commencement
or reinstatement of the policy.

If any of the above conditions is diagnosed

or becomes apparent within three months

of an increase in benefits, then the amount
of the increase will not be payable.

Payment will be made for any insured
events that are independent of any
conditions or symptoms originally
diagnosed within the three month period.

The Disability Benefit will not be payable
in the event of attempted suicide, self-
inflicted illness or injury or participation in
insurrection.

Where this Recovery Money policy is to
replace an existing similar policy from
another insurer, the three month
exclusion of payments will not apply
where the same medical conditions and
procedures have been covered under the
policy to be replaced. This will only apply
up to the lesser of the Sum Insured
under the policy being replaced and the
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Aviva Protection — Stand Alone Recovery Money continued

Sum Insured under this policy. It will also
only apply where the life to be insured is
the same under both policies and where
the policy being replaced has been in
force for at least three months.

In the event of a claim within the first
three months of this policy, evidence of:

a) the conditions and procedures
covered under the replaced policy;

b) the currency of the replaced policy
at the Commencement Date of this
policy; and

¢) cancellation of the replaced policy
from the previous insurer,

must be provided by the Policyowner
to enable the three month exclusion
of payments to be waived.

The Death Benefit is not payable
if you commit suicide within 13
months of the commencement or
reinstatement of the policy.
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Aviva Protection - Income Gold, and
Aviva Protection — Income Excell

Aviva Protection — Income Gold and Aviva Protection — Income Excell
provide income replacement while you are Totally Disabled or Partially
Disabled and unable to work as a result of either sickness or injury.
Payments are made until the end of the chosen benefit period.

The policies have the same basic structure, however Aviva Protection -
Income Gold has several additional benefits and features.

Both policies offer you the choice of
agreed value or indemnity cover. You
have the choice of an agreed monthly
Sum Insured (agreed value) or a Sum
Insured limited to the lesser of a
monthly value nominated by you,

and 75% of your average monthly
earnings for the 12 months preceding
the date of Total Disablement
(indemnity). The maximum Sum
Insured is limited in the manner
described on page 33. The premiums
for agreed value and indemnity policies
are different and you should discuss
with your financial adviser which is the
most appropriate for you.

Insuring your
greatest asset

Many people consider their greatest
asset to be their home, contents or in
some cases an investment portfolio.
The truth is these assets would simply
not exist if the individual did not have
a consistent, reliable income.

As well as being necessary for survival,
your ability to earn an income is in fact
your greatest asset. Just like your
house and contents, you should
consider insuring this asset against the
event of illness or injury.

Aviva Protection — Income provides
monthly benefit payments to replace
a significant portion of your income
if you are ill or injured and unable
to work.

The Aviva Income Protection decision tree

Choose Aviva

: Aviva Protection — Income
Protection — Income

Flexible solutions

The Aviva Protectionfirst range of
income protection solutions allows you
to choose your own combination of
cover to meet your personal needs.
You select the type of contract you
require and the options you want at
the same time as having significant
control over the premium that you will

pay.

By selecting certain options you can
limit the premium you pay, or you can
maximise the benefits you receive by
paying a higher premium.

It is important to discuss your options
with your financial adviser to make
sure you understand the implications
of your decision.

Protection —
Income Gold

Decision 1: Protection —
Income Gold or Excell

Decision 2: Agreed Value Agreed Value Indemnity
Policy or Imdemnity Policy Policy Policy

Agreed Value

Protection —
Income Excell

Indemnity
licy Policy

I -

Amount  Waiting  Benefit
Period  Period

Decision 3: Benefit Amount  Waiting  Benefit

Period  Period

Amount, Waiting Period
and Benefit Period

Amount  Waiting  Benefit
Period

Amount  Waiting  Benefit

Period Period  Period
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Aviva Protection - Income Gold, and
Aviva Protection — Income Excell continued

Aviva Protection — Income Gold & Aviva Protection — Income Excell: a snapshot of what your cover includes

Accident Benefit Option

Aviva Protection —
Income Gold

(@)

Aviva Protection —

(@)
Income Excell

B = Benefit included in basic price

The policies are ‘guaranteed
renewable’. This means that provided
you pay the premiums you can renew
your cover each year until the policy
expiry date without having to provide

further medical evidence.

Monthly Sum Insured
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When you apply for the policy, you
must choose the amount of income
replacement payable on sickness or
injury. This is called the monthly Sum
Insured. In addition to selecting the

Sum Insured, you must also select a
Waiting Period and Benefit Period.

Agreed Value Indemnity

When you take out a policy, you nominate a
monthly Sum Insured up to a maximum of
75% of your Monthly Earnings (the definition
of Monthly Earnings is set out on page 32).
You will be paid this benefit if you become
Totally Disabled, subject to proof of Monthly
Earnings and the limited circumstances under
which this may be adjusted, as set out in
“Maximum benefits payable offset” on page
30. For the proportion payable on Partial
Disability, refer to page 26.

When you take out a policy, you nominate a
monthly Sum Insured up to a maximum of
75% of Monthly Earnings (the definition of
Monthly Earnings is set out on page 32). If
you are Totally Disabled, subject to the limited
circumstances under which this may be
adjusted, as set out in “Maximum benefits
payable offset” on page 30, you will paid the
lesser of this amount and 75% of your Pre-
Disability Earnings (see the definition of Pre-
Disability Earnings on page 33). For the
proportion payable on Partial Disability, refer
to page 26.



Waiting Period

You must choose a Waiting Period
when taking out your policy. The
Waiting Period is the period you must
wait before benefits become payable.

Your choice of Waiting Period depends
on your choice of Benefit Period and
the type of premium (ie stepped or
level). Your financial adviser will be able
to assist you with all these choices.

If you choose a two or five year Benefit
Period, you have the choice of Waiting
Periods of 14 days, 30 days, 60 days,
90 days, and 180 days.

If you choose a Benefit Period to age
60, 65 or 70 years you also have the
choice of Waiting Periods of 365 and
730 days. However if you choose a 365
days or 730 days Waiting Period, the
Critical Conditions Benefit, Spouse
Accommodation Benefit, Nursing Care
Benefit, Scheduled Injury Benefit,
Emergency Travel Benefit, Rehabilitation
Income Benefit are not available.

Generally speaking, the longer the
Waiting Period, the lower the insurance
premium.

The Waiting Period commences on the
date that you receive advice of
Disability from a medical practitioner. In
circumstances where it can be
substantiated that disability had begun
earlier than the date of receiving advice
from a medical practitioner, the date of
commencement may be backdated by
up to seven days with medical
certification.

If you return to full time gainful
employment during the Waiting Period
for five consecutive days or less,

the number of days that you were
gainfully employed will be added to
the Waiting Period.

If you return to full time gainful
employment during the Waiting Period
for more than five consecutive days,
the Waiting Period begins again from
the day after the last day you were
gainfully employed.

Benefit Period

The Benefit Period is the maximum
period of time for which the monthly
benefit is payable, whilst you are
Totally or Partially Disabled due to
injury or sickness.

The Benefit Period commences at the
end of the applicable Waiting Period. It
continues until the expiry of the Benefit
Period selected or the policy anniversary
preceding the specified age (whichever
occurs first), in accordance with the
following table.

Expiry at policy
anniversary
preceding age:

Benefit
Period:

2 years for sickness

and injury 65
5 years for sickness
and injury 65
To age 60 years for
sickness and injury 60
To age 65 years for
sickness and injury 65

To age 70 years for

sickness and injury 70*

*The Benefit Period to age 70 years is
only available to people in certain
occupational classes. Where the
Benefit Period is to age 70 years, the
expiry date of the policy is the policy
anniversary preceding age 65 years.
However, if the insured is Totally or
Partially Disabled at the policy
anniversary preceding age 65 then
payment of benefits will continue to
the policy anniversary preceding age
70 years, or until the insured ceases
to be either Totally or Partially
Disabled, whichever occurs first.
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Aviva Protection - Income Gold, and
Aviva Protection — Income Excell continued

The benefits and
features

Key terms used in this section are
defined on pages 30 to 32; please read
those definitions carefully.

Total Disability Benefit
(standard)

If, solely as a result of Injury or
Sickness, you are Totally Disabled while
your policy is in force, we will pay your
monthly Sum Insured. Payment will
start from the first day after the
Waiting Period has elapsed and
continue while you are Totally Disabled
up to the cessation of the Benefit
Period for any one Injury or Sickness.
We will pay one-thirtieth of the
monthly Sum Insured for each day of
Total Disability.

Partial Disability Benefit
(standard)

If you are Partially Disabled, a proportion
