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TOWER PROTECTION POLICY

This manual provides background information
relating to the individual risk insurance products
currently issued by TOWER Australia Ltd and
TOWER Australian Superannuation Ltd. It should
be read in conjunction with the TOWER
Protection Policy Product Disclosure Statement
(PDS) and in particular the policy conditions
which describe the precise policy terms. The
background information in this manual is a
summary only; if there is any incosistency between
this document and the PDS the terms of the PDS
will prevail. Terms used in this document may be
defined terms under the policy and TOWER
recommends you consult these definitions.

This document has been prepared for the use of
the advisers only and in no circumstances should
the document or any part of the document be
provided to any third person including, but not
limited to, customers.

Overview

The TOWER Protection Policy is a contract of life
insurance that is designed to provide financial
assistance if an insured event occurs. If the policy
is issued in respect of the TOWER Superannuation
Fund, one life can be insured, and the Life
Protection Plan and Total and Permanent
Disability Benefit can be attached.

If the policy is not issued in respect of the TOWER
Superannuation Fund, up to five lives can be insured.

Minimum Premium

New Business  Increases
Monthly $30.00 $10.00
Quarterly $90.00 $30.00
Half-Yearly $165.00 $55.00
Yearly $330.00 $110.00

Minimum Sum Insured

$50,000 for LPP, CPP and TPD

$400 per month for IPP and BEP

NOTE: both the minimum premium and sum
insured criteria must be met in order for an
increase to be accepted.

The principal contracts under the TOWER Protection Policy are:

Benefit payable if the Life Insured

Life Protection Plan (LPP)

Dies or is diagnosed with a terminal illness.

Total and Permanent
Disablement (TPD)

Is totally and permanently disabled as defined in the
policy conditions.

Crisis Protection Plan (CPP)

Suffers one of the insured trauma events as defined in
the policy conditions.

Income Protection Plan (IPP)

Is unable to work due to sickness or injury.

Business Expense Plan (BEP)

Is self-employed and unable to work due to sickness or
injury, and covers the eligible expenses of the business.

All plans, benefits and options provide cover 24 hours a day, worldwide, subject to the normal policy

conditions.
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LIFE PROTECTION PLAN - READY RECKONER

DEATH

TPD

Available as

Stand Alone Life Insurance

» Stand Alone TPD Insurance (not
available under TOWER Super) or,
 Attached to LPP

Minimum Entry Age

16 N.B

16 N.B

Maximum Entry Age

* 70 N.B Stepped Premiums
* 55 N.B Level Premiums

* 60 N.B Stepped Premiums
* 55 N.B Level Premiums

Minimum Benefit

$50,000

Note: for the Guaranteed Insurability
Option to be available, the minimum
Death Sum insured at application is
$125,000, and the minimum
amount for increases is $31,250.

$50,000

Note: for the Guaranteed Insurability
Option to be available, the minimum
TPD Sum Insured at application is
$125,000, and the minimum
amount for increases is $31,250.

Maximum Benefit

Any financially justifiable amount

$2,000,000

Benefit Expiry

Policy Anniversary preceding

100 N.B. If effected through super,
contributions to meet minimum
payments can only be paid while
eligible under superannuation law.

Policy Anniversary preceding 100 N.B
(Activities of Daily Living definition
after age 65) if TPD is a rider to LPP.

Stand-Alone TPD expires on the policy
anniversary prior to age 65.

Indexation Expiry

65 N.B or when maximum
benefit reached

65 N.B or when maximum
benefit reached

Renewability

Guaranteed Renewable

Guaranteed Renewable

TPD Definition

N/A

Standard (Any), or Own occupation
definition for selected occupations.
Note: definition changes to
‘Activities of Daily Living’ after age
65 if rider to LPP.

Advanced Payment
Benefit

Yes

N/A

Premium Type

Yearly Stepped or Level

Benefit Indexation

CPI (minimum 3% p.a.)

Premium Relief Option

Yes - maximum age 60 N.B

Guaranteed
Insurability Option

Yes — maximum entry age 54 N.B

Yes, including stand-alone TPD
Maximum entry age 54 N.B

Death Buy Back
on TPD

N/A

Only available if TPD attached to
LPP as a rider benefit

Restricted Availability

Over age 65 and under
Superannuation must be working
a minimum 10 hours per week.

N/A

Life Protection Plan
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Benefit Options

Premium Relief Option

When the Life Insured is totally disabled for 3
consecutive months, the daily proportion of
premiums due under the Life Protection Plan,
including any benefit options, will be waived until
the earlier of:

« the life insured no longer being totally
disabled; or

* the statement date prior to the life insured’s
65th birthday.

Guaranteed Insurability Option Personal
(available to standard lives only)

The Life Insured can increase the benefit amount
under this option should an allowable event
occur. The increase and premiums payable will
be subject to the policy conditions. No account
will be taken of changes in health, occupation or
pastimes of the life insured.

Guaranteed Insurability Option Business
(available to standard lives only)

The Life Insured can increase the benefit amount
under this option upon TOWER’s receipt of
acceptable financial evidence. The increase and
premiums payable will be subject to the policy
conditions. No account will be taken of changes
in health, occupation or pastimes of the Life
Insured. This benefit is not available under
Superannuation.
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Total and Permanent Disability Benefit
(TPD)

The TPD Benefit provides a lump sum benefit

if the Life Insured is Totally and Permanently
Disabled. TPD may be bought as a “Stand Alone”
Policy (except if effected through TOWER
Superannuation) or as an addition to the Death
Benefit. If added to the Death Benefit, the level

of TPD cover cannot exceed the amount of Death
Benefit.

If TPD is attached to the Death Benefit, then the
death cover will be reduced by the TPD amount
in the event of a claim. If the TPD Benefit is
“Stand Alone”, then a TPD claim will have no
effect on death cover.

Death Buy Back Option

The Life Insured may elect the Death Buy Back
Option at time of application. Should the Life
Insured make a claim under a TPD Benefit
attached to the LPP as a rider, the Death benefit
amount will be reduced by the amount of the
TPD benefit paid. Within 30 days of the 12-month
anniversary of the claim payment, an amount of
life cover equivalent to the TPD benefit may be
purchased at standard rates.

Life Protection Plan



CRISIS PROTECTION PLAN - READY RECKONER

Not available through superannuation.

Crisis Cover (excluding death)

14 day survival period (refer to policy conditions)

Number of Insured Events covered

34 trauma conditions; TPD optional 35"insured event.
Note: Death (and Terminal lliness) is also included, unless
specifically requested to be excluded.

Minimum Entry Age

16 N.B

Maximum Entry Age

60 N.B Stepped Premiums
55 N.B Level Premiums

Minimum Benefit

$50,000

Note: for the Guaranteed Insurability Option to be available,
the minimum Crisis Sum Insured at application is $125,000,
and the minimum amount for increases is $31,250.

Maximum Benefit

$1.5 million (including indexation)

Buy-Back Death Benefit

Can be taken up within 30 days of the 12-month anniversary
claim payment where death cover is included.

Benefit Expiry

« Stepped premiums - anniversary preceding 70 NB Crisis
defaults to activities of daily living if
death cover is included.

- 100 N.B for Death, Activities of Daily
Living and Terminal lliness
e Level premiums - anniversary preceding 65 NB
« Stand-Alone Crisis expires at age 70

Indexation Expiry

Policy Anniversary preceding 65 N.B

Renewability

Guaranteed renewable

Premium Type

Stepped or Level

Benefit Indexation

CPI (minimum 3% p.a.)

Premium Relief Option

Maximum entry age 60 N.B

Guaranteed Insurability Option

Maximum entry age 54 N.B

TPD Option

Optional additional insured event. “Any Occupation”
definition only.

Child’s Crisis Option

Entry from ages 3 N.B to 15 N.B, cover expires policy
anniversary preceding 19 N.B

Crisis Protection Plan
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Benefit Options

Premium Relief Option

When the Life Insured is totally disabled for 3
consecutive months, the daily proportion of
premiums due under the Crisis Protection Plan,
including any benefit options, will be waived until
the earlier of;

« the Life Insured no longer being totally
disabled; or

* the statement date prior to the life insured’s
65th birthday.

Child’s Crisis Option

This benefit enables the children of the Life
Insured to be covered for certain crisis conditions.
The amount of cover is $50,000 or $100,000 per
child. The monthly cost of this benefit is $5.00
per $50,000 per child, plus stamp duty. If this
option is taken, then all children who fall within
the qualifying age bands must be covered unless
they fall outside the standard life classification.

To qualify children must be dependant, ie. not
working, and be aged between 3 N.B and 15 N.B.
The maximum Child’s Crisis cover is $100,000 per
child with TOWER.
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TPD Option

The Life Insured has the option of including the
TPD option with the Crisis Protection Plan. If
selected, the TPD option becomes an insured
event and provides payment of the CPP benefit
amount as a lump sum if the Life Insured is Totally
and Permanently Disabled under the “Any”
Occupation definition.

Guaranteed Insurability Option Personal
(available to standard lives only)

The Life Insured can increase the benefit amount
under this option should an allowable event
occur. The increase and premiums payable will
be subject to the policy conditions. No account
will be taken of changes in health, occupation or
pastimes of the life insured.

Guaranteed Insurability Option Business
(available to standard lives only)

The Life Insured can increase the benefit amount
under this option upon receipt of acceptable
financial evidence. The increase and premiums
payable will be subject to the policy conditions.
No account will be taken of changes in health,
occupation or pastimes of the life insured.

Crisis Protection Plan



INCOME PROTECTION PLAN - READY RECKONER

Not available through superannuation

Minimum entry age 19 N.B
Maximum entry ages * Stepped Premium - - 60 N.B for AAA, AA+ & AA (56-60 N.B
must be standard lives only)
- 55 N.B. for other occupation groups
* Level Premiums - - Age 55 N.B all occupation groups

Minimum Benefit

« Income Protection Plan - $1,250 per month
 Disability Plus Option stand alone - $800 per month
« Retirement Protection Option stand alone - $250 per month

Maximum Benefit

* Income Protection - 75% of the first $250,000 annual earned
income from personal exertions after
business expenses have been deducted,
but before tax
50% of the next $150,000
25% of the balance

« Disability Plus Option - up to 50% of monthly earnings to a
maximum of $15,000 per month

« Retirement Protection Option - maximum of 10% net income up to a
maximum of $3,000 per month

Benefit Expiry

Policy anniversary prior to age 65

Indexation Expiry

Policy anniversary prior to age 65

Renewability

Guaranteed Renewable

Waiting Periods

Income Protection Plan - 2, 4, 8, 13, 26, 52, 104 weeks

Benefit Periods

* 65/65 (All occupation groups except BB & B)
* 1/1, 2/2 & 5/5 (All occupation groups).

Benefit Indexation

CPI (Minimum 3% p.a.)

Premium Type

Stepped or Level

Restricted Availability

* DPO - Waiting periods 2, 4, 8 and 13 weeks

« Retirement Protection and Disability Plus can also be taken on a stand
alone basis, however there must be at least $1 of Income Protection
Plan cover

« Day One Accident Option - waiting periods 2 and 4 weeks

Split Benefit Amount

« If benefit amounts are split, both must have the same premium type to
be under the one policy
» Discounts will be based on the total of the split amounts

Income Protection Plan
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Benefit Provided

Income Protection Plan

Total and Partial Disability

Recurrent and Concurrent Disability
Elective Surgery Benefit

Extended Care Benefit

Waiver of Premium

Indexation

Rehabilitation Expense Reimbursement
Scheduled Injury Benefit

Benefit Options

Increasing Claim Option

When a disability benefit is payable, and the
Increasing Claim Option is included, the benefit
amount (including the benefit amount for the
Retirement Protection Option and Disability Plus
Option, if applicable) will be increased by CPI
subject to a maximum of 10%.

Retirement Protection Option (RPO)

Once disability payments have accrued beyond
the waiting period, the Retirement Protection
Option will reimburse the Life Insured, or their
employer for contributions made by either of
them to a complying superannuation fund under
the Superannuation Industry (Supervision) Act
1993, or any replacement legislation.
Alternatively, payments can be made directly to
the fund on behalf of the life insured.
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Income Protection Plan Plus

Total and Partial Disability
Recurrent and Concurrent Disability
Elective Surgery Benefit

Extended Care Benefit

Waiver of Premium

Indexation

Rehabilitation Expense Reimbursement
Scheduled Injury Benefit
Rehabilitation Benefit

Overseas Assistance Benefit
Accommodation Benefit

Bed Confinement Benefit

Family Support Benefit
Housekeeper Benefit

Job Security Benefit

Return to Work Benefit

Disability Plus Option (DPO)

This benefit is payable when the life insured is
receiving a disability benefit, and he/she is totally
and permanently unable to perform at least 2 of
the 5 activities of daily living without the physical
assistance of another person.

Day One Accident Option

If an injury causes total disability for at least 14
consecutive days, benefit payments start from the
date the injury occurred, and no waiting period

will apply.

Income Protection Plan



BUSINESS EXPENSE PLAN - READY RECKONER

Not available through superannuation

The Business Expense Plan can be included in the Income Protection Plan or effected as a

“Stand Alone” policy.

Minimum entry age

19 N.B.

Maximum entry age

- 60 N.B for AAA, AA+ & AA
- 55 NB for A and BBB
- Age 55 N.B for AAA, AA+, AA, A & BBB

* Stepped Premium -

e Level Premiums -

Minimum benefit

$2,000 per month

Maximum benefit

100% of eligible expenses

Occupation class eligibility

AAA, AA+, AA, A, BBB (not available to BB & B)

Indexation Expiry

Policy anniversary prior to age 65

Renewability

Guaranteed Renewable

Waiting period

2, 4 weeks

Benefit period

1/1

Benefit indexation

CPI (minimum of 3% p.a.)

Premium style

Stepped or level

Benefit Provided

Total Disability Benefit
Partial Disability Benefit
Payment Extension Benefit
Lease Extension Benefit
Loss of Profits Benefit

Business Expense Plan
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INTERIM COVER

Interim Cover is available under all our Risk products
and applies as from the date that TOWER receives
the fully completed Application and Personal
Statement at either our Head Office or State Office.

This provides valuable cover for your client during
the Underwriting process and is limited to the lesser
of a period of 90 days, the date we either accept,
offer Alternate Terms or reject the Application, or
the date the Application is withdrawn.

TOWER’s Interim Cover no longer applies to
‘Accident Only’ circumstances.

It provides cover as per the FULL insurance
cover/policy that is being applied for, up to a
maximum of $500,000 for lump sum products
and $10,000 per month for Income Protection.
Please refer to the Interim Cover Certificate in the
PDS for details on this revised cover situation.

Please note the one very important stipulation
relative to Interim Cover is that, for this cover to
apply, a premium should accompany each and
every application. Where the client has indicated
that they will be paying their premiums by either
Credit Card or Direct Debit (DDR), then the
availability of Interim Cover is confirmed.

However, if the client is going to pay their
premiums via quarterly, half yearly or yearly
‘cash’, then in all instances we will need to obtain
a Deposit Premium with the Application. This
should represent at least the equivalent of one
month’s premium.

If we do not receive any deposit premium on
these particular cases, then it is important to
note that your client will not be covered for
this extremely valuable interim cover.

Page 10
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POLICY DISCOUNTS

Large Sum Insured Discount - Entry Age Discount - Life, TPD
Life and TPD and Crisis only
Sum Insured Discount An Entry Age Discount applies to Stepped
- premium contracts only, in accordance with the
Up to $249,999 Nil following table:
0,
$250,000 to $499,999 10% Age Next Birthday Discount
$500,000 to $749,999 15% 40 Nil
0,
$750,000 to $999,999 20% a1 1.5%
0,
$1,000,000 to $10,000,000 25% 42 3.0%
$10,000,001 and over Nil 43 2.5%
Note: Large sum insured discounts are applicable 44 6.0%
through indexation of benefits up to $3.0 million .
for Life and $2.0 million for TPD except for Level 45 7.5%
Premium style where the discount remains fixed at 46 9.0%
commencement.
: — 47 10.5%
Large Sum Insured Discount - Crisis
48 12.0%
S | d Di t
um Insure iscoun 49 13.5%
Up to $249,999 Nil
pto$ 50 15.0%
$250,000 to $499,999 10%
$500,000 to $749,999 15% Crisis Protection Plan Discount
$750,000 to $999,999 20% When purchased with the Income Protection
$1.000.000 to $1.500.000 250 Plan, Life Protection Plan or Total and Permanent
T " ° Disability Benefit, a 15% discount will apply to

Note: Large sum insured discounts are applicable the Crisis Protection Plan premium only.
through indexation of benefits up to $1.5 million
except for Level Premiums where the discount
remains fixed at commencement.

If the other benefits are cancelled in the future,
leaving only the Crisis Protection Plan benefit,
then this discount will no longer apply.

Large Sum Insured Discount - Income

Note: Commission will be paid on the gross

Protection and Business Expense premium, that is, before the discount is applied.
Monthly Benefit Discount

Up to $3,999 Nil

$4,000 to $9,999 7.5%

$10,000 to $30,000 12.5%

Over $30,000 Nil

Policy Discounts Page 11



MEDICAL UNDERWRITING REQUIREMENTS

‘Fast-Track’ Underwriting

Welcome to a new world of medical underwriting

requirements for the Australian Life Insurance
market.

We are pleased to introduce our ‘Fast-Track’
underwriting facility which provides the highest
Medical Examination and Blood Test limits for

Where the client is also applying for Crisis
cover, the Fast-Track underwriting service is
not available. Please refer to Table 2 for
medical requirements in these circumstances.

Where the current application is less than or
equal to $1 million, and where any existing
business with TOWER is less than or equal to
$250,000, we will disregard the existing cover
and allow under ‘Fast-Track’.

Death and TPD cover, for lives insured up to age
45 N.B, currently available in the Australian
market. This limit is $1 million.

* Where the client’s existing business with
TOWER exceeds $250,000 and this existing
cover together with the new Death and/or

- TPD cover proposed totals less than, or equal

Eligibility Rules to $1 miIIiopn, tphen Fast-Track will apply. q

e For Death and TPD applications for lives
insured up to age 45 N.B, up to and
including $1 million, there is now no
mandatory Medical Examination or Blood
Tests required (This availability takes into
account the Guaranteed Insurability Option,
if applicable).

e For Death and TPD applications exceeding
$1 million, please refer to Medical
Requirements Table 2.

If you have any questions or require further
clarification as to these new requirements and
tables please contact our Underwriting
Department accordingly.

e These limits reduce to $750,000 for ages 46
to 50 N.B, and then scale back accordingly
for ages 51 and above.

‘Fast-Track’ - Life Protection Plan (including [RNGARadats
TPD Cover) Medical Requirements - Table 1. iUl

A - HIV, MBA20 (including HDL/LDL
Age $0- $250,001-|$500,001-| $750,001- cholesterol), Hepatitis B&C
Next $250k $500k $750k $1m NB — MUST BE FASTING

B - Medical by own GP or Paramedical
Up to 30 .

C - Medical by own GP
31-35 D - Specialist Medical Examination
3640 E - Resting ECG

F - PMAR
41-45
46-50 AB
51-55 AB ABE
56-60 B ABE ABEF
61+ C AC ACE ABEF

We reserve the right to call for medical evidence outside these standard requirements if necessary.
NB - Standard medical requirements are based on the benefit amount and age next birthday.
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Examples

Example 1 - Client age 42 N.B. Death and TPD ©
cover of $1,000,000 is being applied for and

client has no existing cover with TOWER - ‘Fast-
Track’ Medical Requirements Table 1 will apply

(ie. No Medical Exam or Blood Tests will be .
required).

Example 2 - Client age 42 N.B. Death cover in
force $500,000 and a further $750,000 now
required — total cover $1,250,000 - ‘Fast-Track’
facility not available so refer to the Medical
Requirements Table 2 on page 14 (Medical Exam
or Paramedical Exam, and Blood Tests will be
required).

Example 3 — Client age 42 N.B. Crisis cover in
force $250,000 and additional Death only cover
of $500,000 now required — total cover $750,000
so the ‘Fast-Track’ requirements will apply.

Example 4 - Client age 42 N.B. Crisis cover in
force $400,000 and additional Death only cover
of $800,000 now required — total cover
$1,200,000 so refer to the Medical Requirements
Table 2 on page 14 (Medical Exam or
Paramedical Exam, and Blood Tests will be
required).

NB - We reserve the right to call for medical
evidence outside any of the stated standard
requirements, where considered necessary by our
Underwriters.

Medical Requirements Page 13

Note:

Where TPD cover is added as a ‘rider’ benefit,
medical requirements will be based on the
Death cover sum insured only (including the
GIO amount - if applicable).

Where TPD cover is applied for as a ‘stand
alone’ benefit, medical requirements will be
based on the highest of the sums insured for
either the Death cover (if applicable) or the
TPD cover (including the GIO amounts for
each benefit — if applicable).

If no Death cover is being applied for then
the medical requirements will be based on
the level of the ‘stand-alone’ TPD cover

(including the GIO amount - if applicable).



Life Protection Plan (including TPD and Crisis Cover)

Medical Requirements — Table 2.

NB — Special medical requirements are applicable for Crisis cover over $1 million (includes Crisis cover
with ALL Life Offices) — refer to Adviser Guide page 15

Age $0- $250,001- | $500,001- | $750,001- | $1,000,001- | $1,500,001 | $2,000,001| $5,000,001 | $10,000,001+
Next $250k | $500k $750k $1m $1.5m $2m $5m $10m

Up to 30 A A AB AC ADEF ADFGH Refer U/W
31-35 A A AB AC ADEF ADFGH Refer U/W
36-40 A A AB AC ADEF ADFGH Refer U/W
41-45 AB AB AB AC ADEF ADFGH Refer U/W
46-50 AB AB ABEF ACEF ADEF ADFGH Refer U/W
51-55 AB ABE ABEF ACEF ADEF ADFGHI | Refer U/W
56-60 B ABE ABEF ACEF ACEF ADEF ADFGHI Refer U/W
61 + C AC ACE ABEF ACEF ACEF ADEF ADFGHI  |Refer U/W

We reserve the right to call for medical evidence outside these standard requirements, if necessary.
NB - Standard medical requirements are based on the benefit amount and age next birthday.

These medical requirements are also based on Footnote:
total Life, TPD and Crisis cover with TOWER. Any
existing business will need to be included to
determine the current medical requirements.

Where TPD cover is added as a ‘rider’ benefit
to the LPP cover, medical requirements will
be based on the LPP Death cover sum insured

Key: Table 2. only (including the GIO amount - if

applicable).
Blank = Personal Statement only
A - HIV, MBA20 (including HDL/LDL = Where TPD cover (stand-alone) or Crisis cover
cholesterol), Hepatitis B&C (stand-alone or including Death) is also being
NB — MUST BE FASTING applied for, medical requirements will be
B - Medical by own GP or Paramedical based_ on the highest sum insured of each
C - Medical by own GP benefit (including the GIO amounts for each
benefit — if applicable).
D - Specialist Medical Examination
E - Resting ECG
F - PMAR
G - Exercise and Resting ECG
H - Full Blood Count
|

- Current PSA levels (males over age 50)
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For example:

LPP $500,000 + GIO =
$500,000 x 2 = $1m

CPP (including Death) $800,000

TPD (stand-alone) $600,000

As the LPP benefit is higher than the TPD and
CPP benefits, the medical requirements would be
based on the $1m LPP benefit.

* Crisis Protection Plan — Additional

Medical Requirements

Where the TOTAL of all Crisis / Trauma / Critical
Iliness cover exceeds $1M (with all Life Offices),
see requirements below. This includes the GIO
option under the CPP benefit (if applicable).

e Specialist Medical Examination
* Resting ECG (+ Exercise ECG if over age 50)

= HIV, MBA20 (including LDL/HDL cholesterol)
and Hepatitis B&C  NB — MUST BE FASTING

e PMAR
* Full Blood Count (if over age 50)
e Current PSA levels (males over age 50)

e Current Mammogram or Breast Examination
reported by a Specialist (females over age 50)

LPP Guaranteed Insurability Option
(GIO) - Personal and Business

The GIO option is available for both the LPP
and TPD (rider option).

There are two ways to determine the medical
requirements when GIO is taken:

e LPP less than or equal to $1m — multiply the
LPP benefit amount by two; or

e LPP greater than $1m - add $1m to the LPP
benefit amount applied for.

Medical Requirements

For example:

LPP $1m + GIO =
$1Im x 2 = $2m

TPD stand-alone $500,000

CPP $500,000

As the LPP benefit is higher than the TPD and
CPP benefits, the medical requirements would be
based on the $2m LPP benefit.

NOTE: the maximum cover available under the
TPD (rider option) is $2m including existing
TPD cover with ALL Life offices together with
any cover taken up under the GIO option in
the future.

CPP Guaranteed Insurability Option
(GIO) - Personal and Business

The GIO option is available for both CPP (stand-
alone) and CPP (including death).

There are two ways to determine the medical
requirements when GIO is taken:

e CPP less than or equal to $750,000 — multiply
the CPP benefit by two; or

* CPP greater than $750,000 - base on
$1.5 million.

For example:

CPP $700,000 + GIO =

$700,000 x 2 = $1.4m

TPD stand-alone $500,000

As the CPP benefit is higher than the TPD benefit,
the medical requirements would be based on the
$1.4m CPP benefit.

NOTE - the maximum benefit available under
the Crisis benefit is $1.5m including any
existing cover with ALL Life Offices together
with any cover taken up under the GIO in the
future.
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TPD (stand-alone) Guaranteed
Insurability Option (GIO) - Personal and
Business

There are two ways to determine the medical
requirements when GIO is taken:

e TPD (stand-alone) less than or equal to $1m
— multiply the TPD benefit amount by two; or

e TPD (stand-alone) greater than $1m - base
on $2 million.

For example:

TPD (stand-alone) $800,000 = $800,000 x 2
=$1.6m

LPP $1m

As the TPD (stand-alone) benefit is higher than
the LPP benefit, requirements would be based on
the $1.6m TPD (stand-alone) benefit.

NOTE: the maximum cover available under
TPD is $2m including existing cover with ALL
Life offices together with any cover taken up
under the GIO in the future.
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Income Protection and Business Expense Medical Requirements

Medical Upto |$2,001- |$5,001- |$8,001- |$12,001- |$15,001- | $20,001- | Over

Requirements $2,000 |$5,000 |$8,000 |$12,000 |$15,000 |$20,000 | $30,000 |$30,000

Age Next

Birthday | Up to 40 A AF AF ABF ADEF Refer to U/W
41-45 AF AF ABF ABF ADEF Refer to U/W
46-50 AF ABF ABF ABF ADEF Refer to U/W
51-55 F AF ABF ABF ABF ADFG Refer to U/W
56-60 F F AF ABF ABF ABF ADFG Refer to U/W

We reserve the right to call for medical evidence outside these standard requirements, if necessary.
NB - Standard medical requirements are based on the benefit amount and age next birthday.

Key: % of Benefit Amount to be used
Blank = Personal Statement only Income Protection Plan — 100%
A - HIV, MBA20 (including HDL/LDL o )
cholesterol), Hepatitis B&C Disability Plus Option — 50%
NB — MUST BE FASTING (100% if stand-alone)
B - Lifescreen Paramedical OR Medical by Retirement Protection Option — 50%
own GP (100% if stand-alone)
C - Medical by own GP Business Expense Plan — 50%
. s . . . - (]
D - SpE(.:IalISt Medical Examination (100% if stand-alone)
E - Resting ECG
F - PMAR Split Benefits
G - Exercise and Resting ECG

Where benefit amounts have been split, use the
TOTAL of any benefits that are payable
concurrently. Where benefits are not payable
concurrently, the highest benefit amount is to
be used.

Medical Requirements Page 17



GENERAL MEDICAL INFORMATION

Lifescreen Australia Pty Ltd

TOWER has an agreement with Lifescreen
Australia Pty Ltd to undertake paramedical exams
and pathology tests.

To use Lifescreen:

« complete the Lifescreen Health Evaluation
Request form;

* contact Lifescreen by phone 1800 686 000 or
fax the Request Form to 1800 804 758;

* leave the form and TOWER’s AIDS
Information letter and consent form (if
applicable) with the life insured. These must
be handed to the Nurse at the time of the
test or examination; and

e give the life insured a Lifescreen appointment
card to record the details.

Lifescreen will then:

« ring the life insured and arrange a convenient
appointment; or

= confirm with you that the appointment has
been arranged and ensure the results are sent
to TOWER.

Other Paramedical Service providers can be
utilised however, please contact TOWER’s
Underwriting Department prior to arranging
appointments to ensure they are part of our
recommended panel of providers.

Specialist Medical Examiners

Names and addresses are listed on pages 72 to 82.

Please note that some of the Doctors included in
this listing are not Specialists as such, however
we are happy to include them on our list of
recommended Doctors.

Page 18

Paramedical Medical Examination

A medical examination should be performed by
the relevant medical practitioners/paramedical
services as per the guidelines on page 12 to 17.

The medical examiner will review the life
insured’s medical and family history and record
details such as height, weight, blood pressure,
pulse rate, heart sounds, urinalysis as well as any
abnormalities.

Blood Tests

HIV

An HIV (Human Immunodeficiency Virus) test
establishes whether the virus is present in the
blood. The HIV Test Consent Declaration must
always be read and signed by the life insured and
given to the pathology laboratory or doctor
performing the test.

MBA (Multiple Biochemical Analysis)

An MBA measures certain elements in the blood.
The analysis covers blood chemistry including
liver and renal function, glucose, cholesterol and
electrolytes.

When the life insured has to undergo an MBA,
the test should be performed after an 8 hour
fast (only water allowed). If the life insured is
pregnant or suffering diabetes they should not
be asked to fast.

Hepatitis B & C Serology

Tests for infection with the Hepatitis B / and or C
virus.

Full Blood Count

FBC measures the haemoglobin, and various cells,
including red cells, white cells and platelets, in
the blood.

Medical Requirements



Other Tests

Electrocardiogram (ECG)

An ECG shows the electrical activity of the heart.
It involves leads being affixed to certain points on
the person’s chest, wrists and ankles to allow
transmission of the electrical impulse to the
recording device.

Exercise Electrocardiogram (Ex ECG)

As per ECG above however this test is performed
during exercise, as the name implies, either on a
treadmill or on an exercise bike.

PMAR (Personal Medical Attendant’s
Report)

A PMAR is requested by the underwriter. Please
ensure that the doctor’s name and address on
the Personal Statement is accurate and that the
proper medical authorities in the Application are
signed. All communication between the doctor
and us must remain confidential, but can be
discussed between the doctor and the life insured
should they so wish.

TOWER have now engaged the services of a
world-renowned group called International SOS
(ISOS) to assist with the follow up of all PMA
reports. ISOS are committed to delivering high
level service standards and their aim is to have
the majority of PMA reports returned to TOWER
within 10 working days. At the time of this
Adviser Guide update ISOS were returning
around 80% of cases within this time standard,
with a further 15% being returned between 10
and 20 working days.

Medical Requirements

There is now no need for you to follow up
these reports with the doctors concerned.
You can leave this to ISOS to do this work
for you.

You can contact your service team to check
on the progress of any PMA report request
as they are able to access the ISOS website
and track the progress of every PMA request.

This access will also be made available for all our
Advisers very shortly.
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FINANCIAL GUIDELINES - LIFE, TPD AND CRISIS

Standard financial requirements are based on a
total of ALL cover (for that type of, or similar
cover) held with us and all other Life companies.

When only one plan is being applied for, financial
requirements are based on the level of cover for
that plan. When more than one plan is applied
for, the requirements are based on ALL death
cover (this includes death cover under the Crisis
Protection Plan) and any stand-alone cover (ie.
Stand-alone TPD and/or Crisis Protection Plan)
held with TOWER. Then add cover held with all
other Life companies.

For Example:

CPP (inc. Death) $100,000
LPP $100,000
TPD Stand-Alone $200,000

The financial requirements would be based on
$400,000.

Guaranteed Insurability Option

— Personal

Where this option has been applied for under the
LPP, TPD or CPP plan, the financial requirements
need to take into account the additional cover
that can be taken up WITHOUT underwriting.

LPP Guaranteed Insurability Option
(GIO) - Personal

GIO is available for both the LPP and TPD.
There are two ways to determine the financial
requirements when GIO is taken:

e LPP less than or equal to $1m — multiply the
LPP benefit amount by two; or

e LPP greater than $1m - add $1m to the LPP
benefit amount applied for.
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For example:

LPP $1Im + GIO =
$1m x 2 = $2m

$500,000
CPP (includes death cover) $500,000

TPD stand-alone

The financial requirements would be based on
$3m.

NOTE: the maximum cover available under
TPD is $2m including existing TPD cover with
ALL Life offices and any cover taken up under
the GIO option in the future.

CPP Guaranteed Insurability

Option (GIO) - Personal

GIO is available for both CPP (stand-alone) and
CPP (including death).

There are two ways to determine the financial
requirements when GIO is taken:

e CPP less than or equal to $750,000 — multiply
the CPP benefit by two; or

e CPP greater than $750,000 — add base on
$1.5 million.

For example:

CPP $700,000 + GIO =
$700,000 x 2 = $1.4m

TPD stand-alone $500,000

The financial requirements would be based on
$1.9m.

NOTE - the maximum benefit available under
the Crisis benefit is $1.5m including any
existing cover with ALL Life Offices and any
cover taken up under the GIO in the future.

FInancial Guidelines



TPD (stand-alone) Guaranteed
Insurability Option (GIO) Personal

There are two ways to determine the financial
requirements when GIO is taken:

e TPD (stand-alone) less than or equal to $1m
— multiply the TPD benefit amount by two; or

TPD (stand-alone) greater than $1m - base
on $2 million.

For example:

TPD (stand-alone) $800,000 + GIO =

$800,000 x 2 = $1.6m

LPP $1m

The financial requirements would be based on
$2.6m.

NOTE: the maximum cover available under
TPD is $2m including existing cover with ALL
Life offices and any cover taken up under the
GIO in the future.

Guaranteed Insurability Option

(GIO) - Business

The financial evidence when exercising this
benefit will be based on the TOTAL sum insured,
and the current financial requirements at the time
of applying for the increase.

Crisis Protection Plan

A Financial questionnaire will be required when
total crisis cover (including any future GIO
available AND cover with other companies)
exceeds $750,000.

Financial Requirements

Total Risk Sum Involved Personal Key Person Partnership/Share Purchase
$1,000,001 - $1,500,000 A A+B A+B
$1,500,001 - $2,000,000 A A+B+D A+B
Over $2,000,000 A+B+C+D A+B+C+D+E A+B+C+D
Key: NOTE - Depending on the reason for cover,
A - Application only - current years income additional evidence may be required to
B - TOWER Financial Questionnaire (for cover substantiate the benefit (eg. Loan Protection —
over $2m accountant to sign) copy of the Loan Agreement, Share Purchase —
C - Detailed report on the need for cover and ~ Share Purchase Agreement, Partnership - copy
how the benefit was calculated of the latest business valuation).
D - Company acpounts to include Tax We reserve the right to call for financial
Returns, Profit and Loss Accounts and . . .
Balance Sheets (including those of any evidence outside these standard requirements,
associated entity) AND Personal Tax if necessary.
Returns for the last 2 financial years.
E - Statement from Company Accountant or

Chief Financial Officer outlining the
reasons for the level of cover.

Financial Guidelines
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Housepersons

Guidelines for Maximum Benefit

Levels for Life, TPD and Crisis $600,000 Life
Life Protection Plan $500,000 Crisis
$500,000 TPD

There is no maximum amount of cover set in the
market, however the following guidelines apply

to Personal Cover: For consideration of cover in excess of these

(standard definition only)

- - amounts please provide a statement from your

Life Insured Age Multiple of . . L .

. client to include the following information:
next birthday Income

* Occupation and Income/Salary prior to

Up to 45 20 commencing full-time domestic duties;
46 to 55 15 - Qualifications;
56 to 60 10 = Number of children and their respective ages;
61 and above 5 e Spouse’s Income/Salary;

) = Family assets and liabilities; and
NOTE - These multiples are for ‘ballpark’

purposes only. For any cases where the cover e Life Insured’s intention to return to work.

will exceed these multiples please provide a This statement must be signed and dated by
brief report as to how the cover was the life insured.
calculated.

TPD & Crisis Protection Plan

Generally, there is no restriction for total cover up
to $500,000, subject to underwriting. For cover
exceeding this amount the following guidelines

apply:
Up to age 50 N.B 12 x income
Over 50 N.B 8 x income

Overall general maximum is $1.5 million for Crisis
and $2 million for Total and Permanent Disability,
which includes cover with any other Life
company.

NOTE - These multiples are for ‘ballpark’
purposes only. For any cases where the cover
will exceed these multiples please provide a
brief report as to how the cover was
calculated.
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REQUIREMENTS WHEN EXERCISING THE GIO

When exercising the GIO, the requirements will
vary depending on the Option type (Personal or
Business) and the benefit.

We will need the requirements outlined below,
together with the original policy certificate and
schedules, as well as appropriate evidence of the
allowable event. This could be:

* acopy of the child’s birth certificate; or
e acopy of the marriage certificate; or

* acopy of the title deed, etc.

GIO Personal

* No underwriting required

« Evidence to support the ‘allowable event’ will
be required

Completion of the GIO form (to include
details of all current insurance to ensure any
Crisis and/or TPD cover taken up under the
GIO does not exceed the maximums
available).

GIO Business

* No medical underwriting required

* Financial evidence will be required to support
the increase in cover

Completion of the GIO form (to include
details of all current insurance to ensure any
Crisis and/or TPD cover taken up under the
GIO does not exceed the maximums
available).

The GIO Form is available on the TOWER Adviser
website, under the Products/Product
Documents/Risk Products Retail page, under the
heading of ‘Miscellaneous Forms’.

Requirements when Exercising the GIO Page 23



FINANCIAL GUIDELINES - INCOME PROTECTION

Monthly Earnings

Monthly earnings is income generated by the life
insured from work performed in their own
occupation. Earnings not generated from work
performed, such as investment income cannot be
included.

For the self employed, earnings generated from
work performed is the life insured’s share of
profits of the business less their share of business
expenses incurred. Some benefits can be added
back, such as superannuation.

If a spouse is employed in the business primarily
for income splitting or taxation purposes, benefits
may be based on the income actually generated
by the breadwinner. If both spouses require cover
it will be necessary to obtain full details of each
spouse’s responsibilities, duties and income.

Applications for both spouses on the basis of the
above will only be acceptable where it is clear
that each spouse works full-time in the business
and is not merely working at home doing
accounts, book keeping or secretarial work for
the business.

Benefit Levels for Income

Protection Plan

There are basic formulas in place to be used in
determining the maximum benefit levels that
your client can apply for.

These are as follows:

e 75% of first $250,000 of annual earned
income from personal exertion after business
expenses have been deducted, but before
tax,

e 50% of the next $150,000,
e 25% of the balance.

In general, the maximum cover available is
$20,000 per month. Cover exceeding this level
will be considered on an individual basis.

Page 24

Employees

Employees (ie. not employees of their own
business) may include the additional elements of
their salary package, ie. motor vehicle, and
superannuation can be included if it was not
included in the original package.

Any bonus or commission payments will be
considered where they are recurring and regular.
Three years details will be required.

These benefits must form part of the package and
must not be a benefit that is provided at no cost
to the employee.

Self Employed

Monthly earnings will be based on the life
insured’s share of the business profits, less their
share of expenses incurred, leaving a net taxable
income generated from work performed. To this
net figure, items such as Superannuation, a
portion of the Motor Vehicle expenses (generally
50%), and also Depreciation costs can be added-
back and included as Income for the client.
Restrictions will apply to the amount of
Depreciation ‘add back’ where large capital cost
items are involved, eg. heavy machinery. Please
discuss these situations with Underwriting as
these will only be considered on a case by case
basis.

Please note that no portion of the Motor
vehicle expenses can be ‘added back’ if the
motor vehicle is used strictly for business
purposes only (eg. plumber’s van).

When a self-employed person has a current
monthly income that is noticeably lower than
their average monthly income over the last 12
months, we will need to be advised of the
reasons why.

Financial Guidelines



Mandatory Financial

Requirements — Agreed Value

* AAA, AA+ and AA
When the total benefit amount exceeds
$10,000, financial evidence will be required.

e A, BBB,BBandB
When the total benefit amount exceeds
$4,000, financial evidence will be required

Mandatory Financial

Requirements — Indemnity

e AAA, AA+ and AA
When the total benefit amount exceeds
$12,500, financial evidence will be required.

e A, BBB,BBandB
When the total benefit amount exceeds
$6,000, financial evidence will be required.

NOTE - where the TOTAL benefit exceeds
$15,000 per month (with ALL Life offices), a
Financial Questionnaire including details of
assets and liabilities and unearned/investment
income for the last 2 years will also be
required for both Agreed Value and Indemnity
contracts.

% of Benefit Amount to be used

Income Protection Plan — 100%

Disability Plus Option — 50%
(100% if stand-alone)

Retirement Protection Option — 50%
(100% if stand-alone)

Business Expense Plan — 100%

Financial Guidelines

Split Benefits

Where benefit amounts have been split, use the
TOTAL of any benefits that are payable
concurrently. Where benefits are not payable
concurrently, the highest benefit amount is to be
used.

Financial Requirements

For Self-employed persons the following
documents will be required:

e Profit and Loss Accounts (for the company
where the life insured does directly or
indirectly own all or part of the business in
which the own occupation of the life insured
is performed, service company or family trust,
where applicable) which have been prepared
and certified by an accountant for the last
two tax years;

e Personal Tax Returns for the last two years; and

If the monthly benefit (with all Life offices)
exceeds $15,000, a Financial Questionnaire
including details of assets and liabilities, and
also unearned/investment income for the last
2 years.

For Employees, (no ownership interest), the
following documents will be required:

e Personal tax return for the last tax year; or
e Group Certificate for the last tax year; or

e Letter from the employer clearly stating
wage, salary or ‘salary package’ components.
This letter must be on letterhead and signed
by the employer; or

* The two most recent official employer
prepared pay slips (eg. Micropay) showing
YTD earnings; or

« If the monthly benefit (with all Life offices)
exceeds $15,000, a Financial Questionnaire
including details of assets and liabilities, and
also unearned/investment income for the last
2 years.
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Tax assessment notices without the tax return or
group certificate are not acceptable. Where
commission and/or bonuses are included in the
calculation of the benefit amount, these must be
substantiated for the last two tax years using the
above financial evidence. In relation to any tax
returns submitted to TOWER, they must be those
returns submitted to the ATO, with no
subsequent adjustments made.

Business Expense Plan

Insurable Expenses

Generally includes accounting fees, advertising,
audit fees, business insurance premiums,
cleaning, costs ordinarily incurred in the
employment of non-revenue generating
employees, depreciation of equipment
(percentage may be limited), electricity, gas,
heating, leasing costs, mortgage interest
payments, professional dues, rates, rent,
telephone charges, water or any other fixed
expenses that are normal and customary in the
conduct of the life insured’s business.

Non-Insurable Expenses

Business Expenses of the following kind are
generally not included; equipment, fittings,
fixtures, implements, merchandise, products or
wares, loan principal, personal remuneration,
salaries of revenue—generating employees, stock
or any other items of a capital nature.
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OCCUPATION DETAILS — GENERAL GUIDELINES

All applications will be subject to the following
rules:

Benefit Period:  Limited to 2 or 5 years only.

Waiting Period: Must be 4 weeks or greater.

Occupation: At least 5 full-time employees
- BBB.
Less than 5 full-time

employees — BB.

Restrictions: The partial disability benefit is
not available and will be deleted

from the contracts.

Monthly Benefit: Will be calculated as — 1/12th of
30% of the average gross
income in the preceding 3 tax
years, and limited to a
maximum benefit of $3,500 per
month. Accordingly, this Cover
will be provided on an
‘indemnity’ basis only.

Apprentices

When applying for Income Protection the
following guidelines apply:

e 1st, 2nd & 3rd year apprentices will be
considered on a case by case basis.

e 4th year apprentices are eligible for a
guaranteed renewable contract with a
maximum 5-year benefit period. The occupation
category is as per the occupation guide.

For TPD cover the rating is as per the occupation
guide (eg: 2 x premium). However, cover will
generally be limited to a maximum of $200,000.

Unqualified Tradespeople

When your client has been working in a trade
(eg. carpentry) but has no trade certificate /
qualifications, they will generally be rated as a
Semi-skilled Manual (BB).

Occupation Details

Newly Self Employed

In most circumstances we will not offer Income
Protection to a client who has entered into a new
business or who has been self employed for less
than 12 months. The reason being that it will
usually take at least 12 months for the new
business to establish itself and for us to see a
stable, steady income. If newly self-employed,
the 12 month period will also allow the client
some time to determine if the nature of self
employment and running a business suits them.

We will, however, consider offering cover when
the client has an existing, solid work history in the
same occupation/industry. Accordingly, this cover
will be provided on an ‘indemnity’ basis only.

Second Occupation

Where your client is working in a second
occupation for 10 or more hours per week, they
will be rated as the ‘higher * risk occupation
category.

For clients working less than 10 hours per week
in a second occupation where the occupation
category only varies by 1 classification, we will
retain the occupation category for the principal
occupation (otherwise the ‘higher’ risk
occupation category will apply).

The earnings from both jobs must be stated
separately on the Application/Personal Statement.
Only income from the principal occupation can
be covered.
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People Working from Home

Clients who work from home present difficulties
at the underwriting and claims stages. One of the
problems encountered is our ability to determine
if the business will continue to run whilst the life
insured is disabled.

Under IPP, the following criteria applies:
e minimum of a 4 week waiting period;

* must have a separate / defined business area
within or outside the home;

« life insured must not be employed by or in a
partnership with their spouse; and

e 25% of working time is spent outside of the
work / home environment, or 25% of
working time spent at home must involve
meeting with clients, etc.

Housepersons

Housepersons are eligible for Life, TPD, and Crisis
Protection benefits. However they are not
eligible for Income Protection benefits.

Someone who works 15 hours for example, as a
secretary but is a houseperson the rest of the
time, should apply as a houseperson, not a
secretary.

Hours per week in Principle Occupation/Full Time
Employment

Hours per week in Principal

occupation/Full Time Employement

Income Protection

Only clients who work on a full time basis (ie.
minimum of 46 weeks per year), and with a
minimum of 30 hours per week are eligible.

Someone who has two or three part time
positions that make up 30 hours per week in
employment is not eligible for income protection,
as they are not in a full time position.
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For clients working between 60 — 70 hours per
week, we will consider allowing cover on an
individual 'case by case’ basis.

Anyone working in excess of 70 hours per week
will generally not be eligible for income
protection.

TPD

We will allow TPD benefits for people working 30
hours per week or more depending on the
occupation and duties.

If you have a client who is working less than 30
hours per week and is a houseperson for the
remaining hours then we can offer cover based
on the houseperson occupation as per the
Occupation Guide.

For students or people who are unemployed, TPD
is not available.

Seasonal Workers

People in occupations that do not offer
continuous employment are not eligible for
Income Protection or TPD Benefits.

In these circumstances it is difficult to ascertain
whether the client is working and also determine
their income at any given time. Seasonal work is
generally unreliable, and is dependent on
conditions outside the control of the client.

Occupation Details



OCCUPATION CLASSIFICATION DESCRIPTIONS

Life Life Protection Plan OR Ordinary Rates
Crisis Crisis Protection Plan Ul “Uninsurable”
TPD - any Total & Permanent Disablement 1 Standard Rates
1.5 Standard Rates plus 50%
2 Standard Rates plus 100%
TPD - own Total & Permanent Disablement Standard Rates plus annual
— own occupation $X.XX extra $x.xx per $1,000
Income Income Protection Plan, IC Individual Consideration
Business Expense Plan (refer to underwriting)
E Excluded
Y Yes, ‘Own Occ’ defn

An own occupation TPD definition is available to
selected occupations. The premium rate charged
will be 1.5 times the standard TPD rate, in
addition to any additional loadings as indicated in

the adviser manual.

For example, the TPD rate for a qualified
carpenter is 2 times for own occupation. The
calculation is this instance would be TPD rate x 2

x 1.5.

Determining Occupation Ratings

General

There is a comprehensive listing of individual
occupations and the category that they belong to

in this manual.

This section is called Occupation Classifications
and it contains a description of each of the

occupation categories.

Occupation Details

available)
‘Any Occ’ rate plus 50%

If the occupation of your client is not listed and
you cannot determine into which category they
belong, then please contact the Underwriting
Department for a classification.

Please ensure that full occupational details are
clearly disclosed on the Personal Statement.

Where ‘5 year’ or ’2 year’ is shown against the
Occupation Category this indicates the maximum
benefit period available.
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UNDERWRITING OCCUPATION CATEGORIES

Code

Description

University Professionals/Executives

* University qualified professionals using their qualification for which membership of
a professional or government body is necessary as a requisite for practising in the
occupation. ie. accountants, solicitors, engineers.

« Additionally those individuals who are employed in a management role (office only)
and have been employed within that role for at least 2 years and are earning in
excess of $120,000 pa. and manage at least 5 employees

AA+

Health/Medical Professionals

« University qualified health/medical professionals using their qualification for which
membership of a professional or government body is necessary as a requisite for
practising in the occupation. ie. doctors, dentists, surgeons.

Qualified Managerial/Clerical

* Other professionals and those who are employed in management or clerical roles
(office only)

* Qualified health professionals who undertake light physical work ie. naturopath.

Technical Retail / Sales

* Occupations, which are not manual or physical in nature but may require some
travel. Also included are most commission-based occupations and certain
shopkeepers who are involved in highly skilled work (ie. jeweller)

BBB

Qualified Light Manual

* Occupations involving light manual work performed by skilled crafts people or
trades people in non-hazardous industries. Those who would be rated in this
category would possess TAFE qualifications ie. carpenter, electrician. 1%, 2™ & 3
year apprentices will only be eligible for a cancellable contract with a 2 year benefit
period until they have completed their qualification. 4th year apprentices are
eligible for non-cancellable contracts with a maximum 5-year benefit period.

BB

Semi-Skilled Manual
= Occupations involving semi-skilled or heavy manual work performed by skilled
workers. Qualification and / or licensing may not be required, ie. panel beater, welder.

Other Manual
* Workers involved in (heavy) manual work ie. cleaner, truck driver, floor
coverer/sander.
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Occupation IPP LPP CPP TPD TPD
Occupation Oown
Category
Abalone Diver Ul IC IC ul ul
Abattoir - Butcher (qualified) B OR OR 2 Ul
Abattoir - Inspector BBB OR OR 1.5 ul
Abattoir - Slaughterer ul OR OR ul ul
Abattoir - Supervisor (nil manual) BB OR OR 2 ul
Accountant - qualified ( AASA/ACA) AAA OR OR 1 Y
Accountant - other MNIA AA OR OR 1 Y
Accounts Clerk AA OR OR 1 Y
Acrobats Ul OR IC ul ul
Actor ul OR IC ul ul
Actuary AAA OR OR 1 Y
Acupuncturist - qualified (Australian Qualification) AA+ OR OR 1 Y
Advertising - Agent, Account Executive AA OR OR 1 Y
Adbvertising - Principal, Salary/Net Income > $120,000 p.a. AAA OR OR 1 Y
Aerial Photographer Ul IC IC ul ul
Aerobic /gym Instructor ul OR OR ul Ul
Agents - Insurance - less than 2 years experience A OR OR 1 ul
Agents - Insurance - over 2 years experience AA OR OR 1 ul
Agents - Real Estate - Principal (min 5 f/t staff) AA OR OR 1 Ul
Agents - Real Estate - Principal (less than 5 f/t staff) A OR OR 1 ul
Agents - Real Estate A OR OR 1 ul
Agents - Stock/Station A OR OR 1.5 Ul
Agents - TAB (full time) - Principal AA OR OR 1 Y
Agents - Travel AA OR OR 1 Y
Air-Conditioning - Installer/Repairer BBB OR OR 2 Y
Air-Conditioning - Supervisor ( min 5 f/t staff & 2 years exp) A OR OR 15 Y
Air-Conditioning - Technician BBB OR OR 2 Y
Airport - Air Traffic Controller ul OR OR ul ul
Airport - Flight Attendant ul OR OR Ul ul
Airport - Flying Personnel ul OR OR ul ul
Airport - Manager/Clerical AA OR OR 1 Y
Alarm Installer/Repairer BBB OR OR 2 Y
Ambulance Officer/Driver BB OR OR 2 Y
Amusement Parlour - Employee ul OR OR ul ul
Amusement Parlour - Proprietor ( min 2 years ) B OR OR 2 Ul
Amway Sales Person (full time for 2 years ) A(5year) OR OR 15 ul
Anaesthetist AA+ OR OR 1 Y
Animal Breeder/Trainer -small domestic animals B OR OR 2 ul
Antenna Erector - established 2 years BB OR OR 2 ul
Antenna Erector - others B OR OR ul Ul
Antique Dealer - (no restoration) A OR OR 1 Y
Antique Dealer - Restoration (min 3 years exp) BBB OR OR 2 Y
Apiarist/Bee Keeper BBB OR OR 2 Y
Archaeologist AA OR OR 1 Y
Architect (including site inspection) AAA OR OR 1 Y
Architectural Draughtsperson (qualified) AA OR OR 1 Y
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Armed Forces - Permanent ul IC IC Ul ul
Art Gallery Owner - (established for > 2 years) AA OR OR 1 Y
Art Gallery Owner - Working from home ul OR OR ul Ul
Artist - Commercial/Graphic AA OR OR 1 Y
Artist - Commercial/Graphic (working from home) IC OR OR IC Ul
Artist - Freelance ul OR OR ul ul
Asphalt Layer (Roads) Ul OR OR Ul ul
Assembly Line Worker Ul OR OR Ul Ul
Astronomer AAA OR OR 1 Y
Auctioneer - Livestock A OR OR 15 ul
Auctioneer - Other (Real Estate) A OR OR 1 Y
Auditor - qualified AASA/ACA AAA OR OR 1 Y
Auditor - other AA OR OR 1 Y
Author ul OR OR ul ul
Auto electrician ( qualified ) BBB OR OR 2 Y
Aviation - Aeronautical Engineer (Office Only) AAA OR OR 1 Y
Aviation - Aeronautical Engineer (Other) AA OR OR 1 ul
Aviation - Manufacturer (flying duties) ul OR OR ul ul
Aviation - Mechanic (non-flying) BBB OR OR 2 Y
Aviation - Crew (recognised airline) ul OR OR ul ul
Aviation - Designer/Draughtsperson AA OR OR 1 Y
Aviation - Others IC IC IC IC IC
Avon Sales Person - Full Time (est > 2 years) A (5year) OR OR 1.5 Ul
Backhoe Operator (no tree/bush felling) B OR OR 2 Ul
Bailiff A OR OR 1.5 Y
Baker - qualified BBB OR OR 2 Y
Bank - Manager/Teller/Clerk AA OR OR 1 Y
Barber BBB OR OR 2 Y
Barrister AAA OR OR 1 Y
Bartender - Full Time B OR OR 2 ul
Battery & Tyre Repair/Fitting B OR OR 2 ul
Battery & Tyre Sales Only A OR OR 1.5 ul
Beach Inspector (permanent full-time) B OR OR ul ul
Beautician - working from home ul OR OR ul Ul
Beautician - not working from home ( min 1 years exp) BBB OR OR 2 Y
Biochemist - University degree AAA OR OR 1 Y
Biologist - marine - > 10% field work - no diving A OR OR 1 Ul
Biologist - marine - < 10% field work - no diving AA OR OR 1 ul
Biologist - laboratory only AAA OR OR 1 Y
Blacksmith/Farrier BB OR OR 2 Y
Blind/Awning/Screen - installer BBB OR OR 2 ul
Blind/Awning/Screen - quotes/measurements only -

no manual (min 2 years exp) A OR OR 1.5 Ul
Boat - builder ( qualified ) BBB OR OR 2 Y
Boat - Sales A OR OR 15 ul
Bobcat Operator (no tree/bush felling) B OR OR 2 ul
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Boilermaker ( qualified ) BB OR OR 2 Y
Bookbinder A OR OR 1.5 Y
Bookkeeper AA OR OR 1 Y
Bookmaker (gambling) ul OR OR ul ul
Botanist - (qualified) AAA OR OR 1 Y
Bouncer Ul $2 ul ul ul
Boxer - Professional ul $3 ul ul ul
Bread Vendor BB OR OR ul ul
Brewery Workers ul OR OR ul ul
Bricklayer/Paver B OR OR ul Ul
Broker - Finance (Estab'd Min 2 years) AA OR OR 1 Y
Broker - Share AA OR OR 1 Y
Broker - Stock (Registered) AA OR OR 1 Y
Builder - Qualified (Supervisory only - no manual work.
Min 2 yrs in this employment) A OR OR 1.5 ul
Builder - licensed BBB OR OR 2 Y
Builders Labourer Ul OR OR Ul ul
Bulldozer Operator (no tree/bush felling) B OR OR 2 ul
Bus/Coach Driver - interstate B OR OR Ul ul
Bus/Coach Driver - local BB OR OR 2 ul
Business Analyst AA OR OR 1 Y
Business Manager ( managing/supervising office staff only) -
Salary >$120,000 pa + min 5 f/t staff AAA OR OR 1 Y
Business Manager ( managing/supervising office staff only) -
Salary <$120,000 pa OR less than 5 f/t staff AA OR OR 1 Y
Business Manager - others (Refer to specific trade/industry) IC OR OR IC IC
Butcher - Retail BBB OR OR 2 Y
Butler (2 years exp) BBB OR OR 2 ul
Buyer - Retail Store Office AA OR OR 1 ul
Cabinet Maker (qualified) BBB OR OR 2 Y
Cablemaker/Wiremaker BBB OR OR 2 Ul
Café/Coffee Lounge - Proprietor (min. 2 years) BBB OR OR 2 Ul
Café/Coffee Lounge - Employee (Full Time) BB OR OR 2 ul
Cameraman - aerial ul IC IC ul ul
Cameraman - studio A OR OR 1.5 ul
Cameraman - on location IC IC IC IC ul
Canvas Goods/Manufacturer BB OR OR Ul ul
Car Detailer B OR OR ul Ul
Car Manufacture - Assembly B OR OR ul ul
Car Manufacture - Supervisor (min 2 years) BB OR OR ul Ul
Car Salesperson - New A OR OR 1.5 ul
Car Salesperson - Used (min 2 years exp) A OR OR 15 ul
Car Wrecker - Owner B OR OR 2 Ul
Caravan Park Proprietor B OR OR 2 Ul
Caretaker B OR OR 2 ul
Carpenter - (unqualified) (min. 5 years) BB OR OR 2 ul
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Carpenter - (qualified) BBB OR OR 2 Y
Carpet - Cleaner B OR OR ul Ul
Carpet - Layer B OR OR Ul ul
Cartographer AA OR OR 1 ul
Cashier - Financial Institution AA OR OR 1.5 ul
Cashier - Service Station/Supermarket A (5year) OR OR 1.5 Ul
Casino (govt & lic'd) - cashier A OR OR 1.5 ul
Casino (govt & lic'd) - croupier/inspector BB OR OR 2 ul
Casino (govt & lic'd) - managerial/clerical (office only) AA OR OR 1 Y
Casino (govt & lic'd) - security B OR OR ul Ul
Casino (govt & lic'd) - waiter/bar staff B OR OR 2 ul
Caterer - not working from home ( min 2 years exp) A OR OR 15 ul
Caterer - working from home ul OR OR Ul ul
Ceiling Fixers BB OR OR ul Ul
Chauffeur (min 2 years exp) BBB OR OR 2 ul
Chef/Cook - Qualified BBB OR OR 1.5 Y
Chef/Cook - Others (min 2 years exp) BB OR OR 1.5 ul
Chemist - Analytical/Research (qualified) AAA OR OR 1 Y
Chemist - Laboratory Technician A OR OR 1.5 Y
Chief Executive Officer ( office duties only )

salary > $150,000 AAA OR OR 1 Y
Child Care Worker (qualified & registered) -

not working from home BBB OR OR 2 ul
Child Care Worker (qualified & registered) -

working from home (2 years exp) B OR OR 2 ul
Chiropodist - (University qualified) AA+ OR OR 1.5 Y
Chiropractor - (University qualified) AA+ OR OR 1.5 Ul
Choreographer/Dancer Ul OR OR Ul ul
Circus Performers/Staff ul IC ul ul Ul
Cleaner - Brick Ul OR OR Ul ul
Cleaner - Carpet B OR OR ul ul
Cleaner - General B OR OR ul ul
Cleaner - Hospital B OR OR ul ul
Cleaner - House B OR OR Ul ul
Cleaner - Office/Factory/School B OR OR ul Ul
Cleaner - Window (up to 20 metres) B OR OR ul ul
Clergy/Minister of Religion - no o'seas/missionary work AA OR OR 1 Y
Clerk AA OR OR 1 Y
Clothing Designer - not working from home (2 years exp) IC OR OR 15 Ul
Club (Reg'd) - Bar Staff B OR OR 2 ul
Club (Reg'd) - Bouncer/Security Staff ul $2 ul ul ul
Club (Reg'd) - Cashier A OR OR 1.5 ul
Club (Reg'd) - Chef/Cook Qualified BBB OR OR 1.5 Y
Club (Reg'd) - Chef/Cook Unqualified (2 years exp.) BB OR OR 1.5 ul
Club (Reg'd) - Manager (Bar Work) BB OR OR 2 Ul
Club (Reg'd) - Manager/Admin (No Bar Work) AA OR OR 1 ul
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Club (Reg'd) - Receptionist/Clerical only AA OR OR 1 Y
Club (Reg'd) - Waiter/Waitress B OR OR 2 ul
Coach (full time) - football ul OR OR Ul Ul
Coach (full time) - golf (min 2 years exp) BBB (5 year) OR OR Ul ul
Coach (full time) - swimming (min 2 years exp) BBB (5 year) OR OR Ul Ul
Coach (full time) - tennis (min 2 years exp) BBB (5 year) OR OR ul Ul
Company Secretary - Qualified ( > $100,000 p.a) AAA OR OR 1 Y
Co