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OnePath Cus�todians� Pty Limited (OnePath Cus�todians�)  
ABN 12 008 508 496 AFSL 238346 RSE L0000673, as� Trus�tee of 
the OnePath Mas�terFund ABN 53 789 980 697 RSE R1001525, 
has� entered into this� contract with OnePath Life Limited 
(OnePath Life) ABN 33 009 657 176 AFSL 238341 to provide 
benefits� to the member of the OnePath Mas�terFund whos�e  
life is� ins�ured under the policy.

Thes�e Policy Terms� repres�ent the contract between the  
Trus�tee and OnePath Life. The member’s� right to acces�s� 
the benefits� provided under this� contract aris�e out of their 
members�hip of the OnePath Mas�terFund and are s�ubject 
to the Trus�t Deed of the OnePath Mas�terFund, relevant 
s�uperannuation laws� and thes�e Policy Terms�.

OneCare Super policy structure
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This� s�ection introduces� the contract, including the parties�,  
the ins�urance cover provided and other important matters�.

Some expres�s�ions� and words� us�ed throughout thes�e Policy 
Terms�, as� well as� on the Policy Schedule, have a s�pecial 
meaning. Thes�e words� and expres�s�ions� are s�hown in bold
type and are defined in:

 • the glos�s�ary at the end of the s�ection where they are us�ed or

 • Special terms� defined (s�ee s�ection 10).

Unles�s� the context requires� otherwis�e, thes�e expres�s�ions� and 
words�, wherever us�ed, will have the s�pecial meaning given to 
them in this� policy.

The expres�s�ions� and words� s�hown in inverted commas� are 
defined in the cover s�ection where the definition applies� 
s�pecifically to that s�ection.

Headings� appear in thes�e Policy Terms� as� an aid to 
interpretation of the relevant s�ection or provis�ion.

1.1 Parties� to the contract

1.1.1 Is�s�uer
‘We’, ’us�’ and ’our’ are OnePath Life Limited (OnePath Life)  
ABN 33 009 657 176 AFSL 238341, the life ins�urance  
company is�s�uing this� policy.

1.1.2 Policy owner
The owner of this� policy is� OnePath Cus�todians� Pty Limited 
(OnePath Cus�todians�) ABN 12 008 508 496, AFSL 238346, 
RSE L0000673, Trus�tee of the OnePath Mas�terFund  
ABN 53 789 980 697, RSE R1001525 (the Trus�tee).

The Trus�tee pays� the premiums� for the policy by directing to  
us� contributions� or trans�fers� made to the OnePath Mas�terFund 
by, or on behalf of, the member whos�e life is� ins�ured under  
the policy.

We pay the Trus�tee the amount ins�ured if a claim is� payable 
under this� policy.

1.1.3 Life ins�ured
The ‘life ins�ured’ is� the member of the OnePath Mas�terFund 
named as� the life ins�ured on the Policy Schedule and whos�e 
life is� ins�ured under this� policy. In thes�e Policy Terms� the life 
ins�ured is� referred to as� the member.

Thes�e Policy Terms� define certain rights� for the member to 
change the policy or exercis�e options� which may be s�ubject to 
the approval of the Trus�tee in its� capacity as� the policy owner.

1.2 Dis�clos�ure obligation
If the member has� not fully dis�clos�ed all known circums�tances� 
or has� mis�repres�ented a matter in any way, then we may  
elect not to pay a claim aris�ing out of, or in relation to,  
thos�e known circums�tances�.

All covers� are conditional upon the member dis�clos�ing all 
matters� known to them and not mis�repres�enting any matters� 
that are relevant to our decis�ion to is�s�ue a policy and/or cover. 
If the member does� not comply with this� condition, then we 
may cancel that policy and/or cover and/or not pay the claim.

If we agree to backdate the ris�k commencement date for any 
covers� pertaining to the member and the Policy Schedule is� 
in fact is�s�ued at a date which is� after the ris�k commencement 
date, the duty of dis�clos�ure obligations� and the requirement 
not to mis�repres�ent any matter continues� until the Policy 
Schedule is� is�s�ued.

1.3 Policy Terms�
Thes�e Policy Terms� s�et out the s�tandard terms� for OneCare 
Super policies�. 

This� wording is� not a legal contract of ins�urance with us� unles�s�:

 • we accept the application for ins�urance and is�s�ue a  
Policy Schedule

 • the Trus�tee accepts� the application for members�hip of the 
OnePath Mas�terFund and the member continues� to be a 
member of the OnePath Mas�terFund and

 • the premium has� been paid and continues� to be paid by  
the due dates�.

1.4 Policy Schedule
The Policy Schedule forms� part of this� policy and confirms�  
the cover that applies� to the member. It contains� important 
details� about the ins�urance, including details� of the choices�  
the member has� made in relation to each cover. For example:

 • the amount ins�ured for each cover

 • the premium type that applies� to each cover

 • any additional options� that apply to each cover 

 • any s�pecial conditions� that apply, including any premium 
loadings� and/or exclus�ions�.

We agree to pay the benefits� for the cover(s�) s�hown on the 
Policy Schedule to the Trus�tee in the circums�tances� s�pecified 
in this� policy.

1. The policy
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Benefits� payable are s�ubject to the limitations�, reductions� 
and exclus�ions� for the cover(s�) the member has� s�elected, as� 
des�cribed in thes�e Policy Terms�, and any s�pecial conditions� 
s�et out on the Policy Schedule.

The cover(s�) which applies� to the member commences� on the 
cover s�tart date and expires� on the cover expiry date as� s�hown 
on the Policy Schedule, unles�s� cover ends� earlier as� s�et out in 
thes�e Policy Terms�.

1.5 Premium
The premium mus�t be paid to keep the policy in force 
(s�ee s�ection 8.1 and 8.7). If the premium has� not been paid 
in full, we do not have to pay any benefits� under the policy 
and we may cancel the policy.

If the policy provides� more than one type of cover and a claim 
becomes� payable in res�pect of one of them, s�ubject to the 
conditions� on when this� policy ends� s�et out in s�ection 1.9 
and the conditions� for benefit reductions� s�et out in each cover 
s�ection, the policy will continue to provide the remaining 
cover(s�) for which the amount(s�) ins�ured has� not become 
payable under the policy. The premium mus�t continue to be 
paid for the remaining cover(s�).

1.6 Cooling-off period
This� policy, or individual covers� under the policy, may be 
cancelled by the member without financial penalty within 
28 days� of the date we is�s�ue the Policy Schedule, confirming 
our acceptance of the application.

The member may reques�t that the Trus�tee cancel the policy, 
or individual covers� under the policy, during the cooling-off 
period by giving us� notice in writing and returning the Policy 
Schedule. If the member does� this�, we will cancel the policy 
or the individual covers� as� reques�ted, and refund to the Trus�tee 
any money paid in relation to the policy or the individual 
covers� (except any amounts� of taxation or government 
charges� which we are unable to recover).

The releas�e of this� payment by the Trus�tee to the member will 
be s�ubject to the Trus�t Deed of the OnePath Mas�terFund and 
relevant s�uperannuation laws�.

The member cannot exercis�e the right to cancel the policy, or 
individual covers� under the policy, at any time after a claim for 
benefits� has� been made under the policy.

1.7 No s�urrender value
This� policy provides� ins�urance cover only. The covers� under 
this� policy do not include an inves�tment income or accruals� 
component from the inves�tment of the premium. The policy 
has� no s�urrender value.

1.8 Continuing cover
The member may continue the policy each year upon
payment of the premium, regardles�s� of changes� to the 
health, occupation or pas�times� of the member. The firs�t policy 
annivers�ary date is� 12 months� after the policy s�tart date 
(which is� s�hown on the Policy Schedule). In advance of each 
policy annivers�ary date, we will s�end the member an updated 
Policy Schedule which s�hows� any variation to the cover(s�) 
provided for the member, the amount(s�) ins�ured for each 
cover and the premium for the next 12 months�.

1.9 When this� policy ends�
This� policy will end on the earlier of the:

 • date we receive written notification from the member  
to cancel the policy

 • date we cancel and/or avoid the policy in accordance  
with our legal rights�

 • date we cancel and/or avoid the policy becaus�e the 
premium has� not been paid when due

 • ending of all covers� under the policy (the circums�tances�  
in which each cover will end are s�et out in each cover 
s�ection in thes�e Policy Terms�)

 • date of the death of the member.

1.10 Worldwide cover
The policy provides� worldwide ins�urance cover 24 hours� a day.

1.11 Guaranteed upgrade of benefits�
If we improve any of the benefits� available under OneCare 
Super in the future, we will automatically add thos�e 
improvements� to this� policy where they do not res�ult in an 
increas�e to premium rates�.

The improvements� will apply only to future claims� and not to 
pas�t or current claims�, or any claims� aris�ing from conditions� 
which firs�t occur, are firs�t diagnos�ed, or for which s�ymptoms� 
firs�t become reasonably apparent, before the effective date 
of thos�e improvements�. If certain exclus�ions� were noted on a 
member’s� Policy Schedule previous�ly, thes�e continue to apply. 

1.12 Replacement of ins�urance is�s�ued 
by another ins�urer
If we is�s�ue this� policy, or a cover under this� policy, on the 
condition that it replaces� ins�urance is�s�ued by another ins�urer 
and the ins�urance being replaced is� not cancelled, the amount 
of any benefits� paid under this� policy will be reduced by any 
benefits� payable under the ins�urance being replaced.
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1.13 Statutory funds�
Premiums� for this� policy will be placed in our Statutory Fund 
No.3 and any claims� paid under this� policy will be paid from 
this� fund.

We res�erve the right to trans�fer all or any policies� to any new  
or exis�ting s�tatutory fund or s�ub-fund in that s�tatutory fund 
with the permis�s�ion of the appropriate prudential regulator  
(if neces�s�ary).

1.14 Aus�tralian law and courts�
This� policy is� governed by the law that applies� within the s�tate 
of New South Wales�.

1.15 Claim payments�
All amounts� payable under this� policy s�hall be paid in 
Aus�tralian currency in Aus�tralia.

1.16 Cus�tomer concerns�
We aim to res�olve all complaints� quickly and fairly. If you have 
a complaint, pleas�e contact Cus�tomer Services� on 133 667, or 
write to us� at:

Complaints Resolution Officer

OnePath Life 
GPO Box 5306 
Sydney NSW 2001

Having followed our dis�pute res�olution proces�s�, if you 
are not s�atis�fied with our res�pons�e, you can contact the 
Superannuation Complaints� Tribunal (SCT):

Superannuation Complaints Tribunal

Locked Bag 3060 
GPO Melbourne VIC 3001 
Phone 1300 884 114 
Fax 03 8635 5588 
www.s�ct.gov.au

The SCT is� a s�tatutory body that deals� with complaints� about 
the decis�ions� and conducts� of s�uperannuation providers�, 
including trus�tees� of s�uperannuation funds�, relating to 
members�, but not in relation to their decis�ions� and conducts� 
relating to the management of the fund as� a whole. 

If your complaint is� outs�ide the juris�diction of the SCT, you 
may have the right to take your complaint to the Financial 
Ombuds�man Service (FOS):

Financial Ombudsman Service

GPO Box 3 
Melbourne VIC 3001 
Phone 1300 780 808 
Fax 03 9631 6399 
www.fos�.org.au

The FOS is� an external dis�pute res�olution s�cheme that was� 
es�tablis�hed to provide free advice and as�s�is�tance to cons�umers� 
to help them in res�olving complaints� relating to members� of 
financial s�ervices� indus�try, including life ins�urance companies�, 
s�uperannuation providers�, financial planners�, inves�tment 
managers�, general ins�urance companies� and their agents�. 
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The Policy Schedule will s�how if Life Cover applies� to the 
member, and if s�o:

 • the Life Cover amount ins�ured and

 • any options� s�elected (at extra cos�t).

The Life Cover built-in benefits�, built-in features� and options� 
(at extra cos�t) are lis�ted in the table below with references� to 
relevant s�ections� in thes�e Policy Terms� where more details� 
can be found:

Refer to section

Built-in benefits

Death Benefit 2.1.1

Terminal Illnes�s� Benefit 2.1.2

Built-in features

Serious� Dis�ability Premium Waiver 2.1.3

Indexation 7.1

Premium Freeze 7.2

Future Ins�urability 4.1

Options (at extra cost)

TPD Cover as� an option to Life Cover 3

Bus�ines�s� Guarantee Option 4.2

Premium Waiver Dis�ability Option 4.3

2.1  Life Cover built-in benefits� and features�

2.1.1 Death Benefit
If the member dies� while their Life Cover is� in force, we will pay 
the Life Cover amount ins�ured to the Trus�tee.

2.1.2 Terminal Illnes�s� Benefit
If the member is� diagnos�ed with a terminal illness while their 
Life Cover is� in force, we will pay the Life Cover amount ins�ured 
to the Trus�tee.

2.1.3 Serious� Dis�ability Premium Waiver
If at the policy annivers�ary when the member is� age 65 or 
under, the member s�uffers� an illness or injury that res�ults� in 
the member being permanently unable to perform at leas�t two 
of the activities of daily living without the phys�ical as�s�is�tance 
of s�omeone els�e, we will waive the premiums� for the member 
until the earlier of:

 • two years�’ premiums� having been waived or

 • the date cover ends� under the policy.

Indexation increas�es� will continue to apply to covers� for which 
premiums� are being waived.

We will not waive premiums� for Life Cover provided under Life 
Cover Buy Back or the Life Cover Purchas�e Option.

2.2 Life Cover benefit reductions�
The Life Cover amount ins�ured will be reduced by any amount 
we pay under this� policy for TPD Cover where it is� an option to 
Life Cover.

2.3 Life Cover exclus�ions�
We will not pay any benefits� under Life Cover:

 • for anything we have s�pecifically excluded from this� cover,  
as� s�hown on the Policy Schedule or

 • if, as� a res�ult of the member’s� intentional act or omis�s�ion,  
the member dies� during the firs�t 13 months� from the:

 – cover s�tart date

 –  date we increas�e this� cover at the reques�t of the member 
(not including any indexation increas�es�). The exclus�ion 
applies� only to the amount of the increas�e to the cover

 –  date we agree to reins�tate the cover after it has� been 
cancelled or 

 –  date of the s�tart of any cover bought back under Life 
Cover Buy Back or purchas�ed under the Life Cover 
Purchas�e Option. The exclus�ion applies� only to the 
amount of Life Cover bought back or purchas�ed.

 This� exclus�ion will not apply to that part of the amount ins�ured 
which replaces� s�imilar ins�urance under a policy is�s�ued by us� or 
another ins�urer if:

 –  the ins�urance under the policy to be replaced has� 
been in force for a minimum of 13 cons�ecutive months� 
immediately prior to the cover s�tart date of this� cover

 – the policy to be replaced is� cancelled immediately after 
the is�s�ue of this� cover

 – all s�imilar exclus�ions� have expired under the policy to 
be replaced (including exclus�ions� which were applied to 
the policy after its� commencement due to, for example, 
reins�tatements� or increas�es�) and

 – no claim is� payable or pending under the policy to  
be replaced.

Where the Life Cover amount ins�ured under this� policy exceeds� 
that of the policy to be replaced, this� exclus�ion will apply to  
the exces�s�.

2. Life Cover
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2.4 When Life Cover ends�
Life Cover for the member will end and our liability to pay 
any benefit under Life Cover will ceas�e automatically on the 
earlier of the:

 • date we pay the full Life Cover amount ins�ured

 • cover expiry date s�hown on the Policy Schedule 
(if applicable)

 • date we receive written notification from the member to 
cancel the cover

 • date we cancel and/or avoid the cover in accordance with 
our legal rights�

 • date we cancel and/or avoid the policy becaus�e the 
premium has� not been paid when due

 • policy annivers�ary when the member is� age 75.

Life Cover under this� policy will ceas�e to be available as� part 
of the OneCare Super entitlements� of the member when:

 • the member is� no longer eligible to have s�uperannuation 
contributions� made (as� pres�cribed under s�uperannuation 
law) to the OnePath Mas�terFund or

 • the member is� unable to roll over or trans�fer exis�ting 
s�uperannuation amounts� from a qualifying OnePath 
Cus�todians� s�uperannuation product into their OneCare 
Super account.

If this� happens�, the member has� the option to continue the 
Life Cover outs�ide of s�uperannuation on the s�ame terms� that 
apply under this� policy. This� option is� available for 30 days� after 
Life Cover ceas�es� to be available as� part of the s�uperannuation 
entitlements� of the member.
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The Policy Schedule will s�how if TPD Cover applies� to the 
member, and if s�o:

 • the TPD Cover s�tructure:

 – TPD Cover as� an option to Life Cover

 – s�tand alone TPD Cover 

 • the TPD Cover amount ins�ured

 • the TPD definition which applies� and

 • any options� s�elected (at extra cos�t).

The TPD Cover built-in benefits�, built-in features� and options� 
(at extra cos�t) are lis�ted in the table below with references� to 
relevant s�ections� in thes�e Policy Terms� where more details�  
can be found:

Refer to section

Built-in benefits

TPD Benefit 3.1.1 
Limited Death Benefit (applies� to s�tand alone 
TPD Cover only) 3.1.2 

Built-in features

Indexation 7.1

Premium Freeze 7.2

Future Ins�urability 4.1

Life Cover Buy Back 3.3.1

Auto Convers�ion 3.7

Options (at extra cost)

Double TPD Option 3.4.1

Life Cover Purchas�e Option 3.4.2

Bus�ines�s� Guarantee Option 4.2

Premium Waiver Dis�ability Option 4.3

3.1 TPD Cover built-in benefits�

3.1.1 TPD Benefit
If the member s�uffers� total and permanent dis�ability while  
their TPD Cover is� in force and s�atis�fies� the conditions� of the 
TPD definition which applies� (as� s�hown on the Policy Schedule 
and defined in s�ection 3.1.1.2), we will pay the TPD Cover 
amount ins�ured to the Trus�tee.

If s�tand alone TPD Cover applies�, the member mus�t als�o s�atis�fy 
the s�urvival period s�tated for the relevant TPD definition for a 
TPD Benefit to be paid (s�ee s�ection 3.1.1.2).

3.1.1.1 Maximum amounts

The maximum amount of TPD Cover for the member that  
can be applied for depends� on the TPD definition(s�) that 
applies�, as� follows�:

 • Any Occupation and/or the Own Occupation 
TPD definition – $5,000,000

 • Home-maker TPD definition – $2,000,000

 • Non-working TPD definition – $5,000,000

 • Home-maker and the Non-working TPD  
definitions� – $3,000,000

 • Any Occupation and/or the Own Occupation,  
and the Non-working TPD definition – $5,000,000.

The maximum amount we will pay for TPD Cover where the 
member is� age 65 or older is� $3,000,000 acros�s� all TPD policies�.  
If the TPD amount ins�ured is� greater than $3,000,000, the cover 
will automatically reduce to $3,000,000 at age 65 (s�ee s�ection 3.7).

The amount ins�ured will be adjus�ted by increas�es� under 
indexation if applicable (s�ee s�ection 7.1).

3.1.1.2 TPD definitions

The terms� ‘totally and permanently dis�abled’, ‘total and 
permanent dis�ability’ and ‘TPD’ have the s�ame s�pecial meaning 
under this� policy. The meaning applying to the member will 
depend on the s�election made by the member and accepted 
by us�, and the age of the member. The TPD definition applying 
to the member before the policy annivers�ary when the 
member is� age 65 will be s�hown on the Policy Schedule. 

The Non-working TPD definition applies� to amounts� ins�ured 
in exces�s� of $1,000,000 from the policy annivers�ary when 
the member is� age 65 and to all TPD Cover from the policy 
annivers�ary when the member is� age 70 (s�ee s�ection 3.7).

If s�tand alone TPD Cover applies�, the member mus�t als�o s�atis�fy 
the following s�urvival periods� for a TPD Benefit to be paid.  
This� means� the member mus�t s�urvive without life s�upport for 
the relevant s�urvival period after the date the member s�atis�fies� 
the TPD definition.

TPD definition Part(s) of the 
definition to 

which the survival 
period applies

Survival period 
starts the date the 

member satisfies 
the TPD definition

Any Occupation,  
Own Occupation 
and Home-maker

1 and 5 0 days�

2, 3 and 4 8 days�

Non-working 3 0 days�

1 and 2 8 days�

If the member dies� before the end of the s�urvival period s�tated 
above, and as� a res�ult a TPD Benefit is� not paid, we will pay a 
Limited Death Benefit of $10,000 (s�ee s�ection 3.1.2).

Any Occupation TPD definition
Any Occupation TPD means� that, as� a res�ult of illness or injury, 
the member:

(1)  a)  has� been abs�ent from and unable to work for three 
cons�ecutive months� and

  b)  is� dis�abled at the end of the period of three cons�ecutive 
months� to s�uch an extent that they are unlikely ever 
again to be able to engage in any occupation:

3. Total and Permanent Disability (TPD) Cover
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 –  for which they are reas�onably s�uited by their 
education, training or experience, and

 –  which is� likely to generate average monthly earnings 
of at leas�t 25% of the member’s� average monthly 
earnings in the 12 months� prior to claim

or

(2)  a)  s�uffers� at leas�t 25% permanent whole pers�on impairment 
as� defined in the American Medical As�s�ociation 
publication “Guides� to the Evaluation of Permanent 
Impairment”, 4th edition, or an equivalent guide to 
impairment approved by us� and

  b)  is� dis�abled to s�uch an extent that, as� a res�ult of the 
impairment they are unlikely ever again to be able to 
engage in any occupation:

 –  for which they are reas�onably s�uited by their 
education, training or experience, and

 –  which is� likely to generate average monthly earnings 
of at leas�t 25% of the member’s� average monthly 
earnings in the 12 months� prior to claim

or

(3) s�uffers� the total and permanent los�s� of the us�e of:

 •  two limbs� (where ‘limb’ is� defined as� the whole hand  
or the whole foot)

 • the s�ight in both eyes� or

 • one limb and the s�ight in one eye

or

(4)   s�uffers� ‘los�s� of independent exis�tence’. 

  ‘Los�s� of independent exis�tence’ means� the member is� 
totally and irrevers�ibly unable to perform at leas�t two of 
the following five ‘activities� of daily living’ without the 
as�s�is�tance of another adult pers�on:

 – bathing and/or s�howering

 – dres�s�ing and undres�s�ing

 – eating and drinking

 – us�ing a toilet to maintain pers�onal hygiene

 – getting in and out of bed, a chair or wheelchair,  
or moving from place to place by walking, wheelchair  
or with as�s�is�tance of a walking aid

or

(5)  s�uffers� ‘cognitive los�s�’.

  ’Cognitive los�s�’ means� a total and permanent deterioration 
or los�s� of intellectual capacity that has� required the  
member to be under continuous� care and s�upervis�ion by 
another adult pers�on for at leas�t s�ix cons�ecutive months� 
and, at the end of that s�ix month period, they are likely 
to require ongoing continuous� care and s�upervis�ion by 
another adult pers�on.

Own Occupation TPD definition
Own Occupation means� the mos�t recent occupation in  
which the member was� engaged immediately prior to the  
date of dis�ability.

Own Occupation TPD means� that, as� a res�ult of illness 
or injury, the member:

(1)  a)  has� been abs�ent from and unable to engage in their  
Own Occupation for three cons�ecutive months� and

  b)   is� dis�abled at the end of the period of three cons�ecutive 
months� to s�uch an extent that they are unlikely ever 
again to be able to engage in their Own Occupation

or

(2)  a)  s�uffers� at leas�t 25% permanent whole pers�on impairment 
as� defined in the American Medical As�s�ociation 
publication ‘Guides� to the Evaluation of Permanent 
Impairment’, 4th edition, or an equivalent guide to 
impairment approved by us� and

  b)  is� dis�abled to s�uch an extent that, as� a res�ult they  
are unlikely ever again to be able to engage in their  
Own Occupation

or

(3) s�uffers� the total and permanent los�s� of the us�e of:

 •  two limbs� (where ‘limb’ is� defined as� the whole hand  
or the whole foot)

 • the s�ight in both eyes� or

 • one limb and the s�ight in one eye

or

(4)  s�uffers� ‘los�s� of independent exis�tence’.

  ‘Los�s� of independent exis�tence’ means� the member is� 
totally and irrevers�ibly unable to perform at leas�t two of 
the following five ‘activities� of daily living’ without the 
as�s�is�tance of another adult pers�on:

 • bathing and/or s�howering

 • dres�s�ing and undres�s�ing

 • eating and drinking

 • us�ing a toilet to maintain pers�onal hygiene

 •  getting in and out of bed, a chair or wheelchair,  
or moving from place to place by walking, wheelchair  
or with as�s�is�tance of a walking aid

or

(5)  s�uffers� ‘cognitive los�s�’.

  ‘Cognitive los�s�’ means� a total and permanent deterioration 
or los�s� of intellectual capacity that has� required the  
member to be under continuous� care and s�upervis�ion by 
another adult pers�on for at leas�t s�ix cons�ecutive months� 
and, at the end of that s�ix month period, they are likely 
to require ongoing continuous� care and s�upervis�ion by 
another adult pers�on.
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Home-maker TPD definition
 ‘Normal domes�tic duties�’ means� the tas�ks� performed by a 
pers�on whos�e s�ole occupation is� to maintain their family 
home. Thes�e tas�ks� include unas�s�is�ted cleaning of the home, 
cooking of meals� for their family, doing their family’s� laundry, 
s�hopping for their family’s� food and taking care of dependent 
children (where applicable). ‘Normal domes�tic duties�’ does� 
not include duties� performed outs�ide the member’s� home for 
s�alary, reward or profit.

 Home-maker TPD means� that, as� a res�ult of illness or injury, 
the member:

(1)  a)  is� under the regular care of a medical practitioner 
and is� unable, for a period of three cons�ecutive months�,  
to perform ‘normal domes�tic duties�’, leave home 
unaided, or be engaged in any occupation and

  b)  at the end of the period of three months�, is� dis�abled  
to s�uch an extent that they require ongoing medical 
care and are unlikely ever again to be able to perform 
any ‘normal domes�tic duties�’ or be engaged in any 
occupation for which they are reas�onably s�uited by their 
education, training or experience

or

(2)   a)  s�uffers� at leas�t 25% permanent whole pers�on impairment 
as� defined in the American Medical As�s�ociation 
publication “Guides� to the Evaluation of Permanent 
Impairment”, 4th edition, or an equivalent guide to 
impairment approved by us� and

  b)  is� dis�abled to s�uch an extent that, as� a res�ult they are 
unlikely ever again to be able to perform any ‘normal 
domes�tic duties�’ or engage in any occupation for  
which they are reas�onably s�uited by their education, 
training or experience

or

(3) s�uffers� the total and permanent los�s� of the us�e of:

 •  two limbs� (where ‘limb’ is� defined as� the whole hand  
or the whole foot)

 • the s�ight in both eyes� or

 • one limb and the s�ight in one eye

or

(4)  s�uffers� ‘los�s� of independent exis�tence’

  ‘Los�s� of independent exis�tence’ means� the member is� 
totally and irrevers�ibly unable to perform at leas�t two  
of the following five ‘activities� of daily living’ without  
the as�s�is�tance of another adult pers�on:

 • bathing and/or s�howering

 • dres�s�ing and undres�s�ing

 • eating and drinking

 • us�ing a toilet to maintain pers�onal hygiene

 •  getting in and out of bed, a chair or wheelchair,  
or moving from place to place by walking, wheelchair  
or with as�s�is�tance of a walking aid

or

(5)  s�uffers� ‘cognitive los�s�’

  ‘Cognitive los�s�’ means� a total and permanent deterioration 
or los�s� of intellectual capacity that has� required the  
member to be under continuous� care and s�upervis�ion by 
another adult pers�on for at leas�t s�ix cons�ecutive months� 
and, at the end of that s�ix month period, they are likely 
to require ongoing continuous� care and s�upervis�ion by 
another adult pers�on.

Non-working TPD definition
Non-working TPD means� that, as� a res�ult of illness or injury, 
the member:

(1) s�uffers� the total and permanent los�s� of the us�e of:

 •  two limbs� (where ‘limb’ is� defined as� the whole hand  
or the whole foot)

 • the s�ight in both eyes� or

 • one limb and the s�ight in one eye

or

(2)  s�uffers� ‘los�s� of independent exis�tence’

  ‘Los�s� of independent exis�tence’ means� the member is� 
totally and irrevers�ibly unable to perform at leas�t two 
of the following five ‘activities� of daily living’ without  
the as�s�is�tance of another adult pers�on:

 • bathing and/or s�howering

 • dres�s�ing and undres�s�ing

 • eating and drinking

 • us�ing a toilet to maintain pers�onal hygiene

 •  getting in and out of bed, a chair or wheelchair,  
or moving from place to place by walking, wheelchair  
or with as�s�is�tance of a walking aid.

or

(3) s�uffers� ‘cognitive los�s�’

  ‘Cognitive los�s�’ means� a total and permanent deterioration 
or los�s� of intellectual capacity that has� required the  
member to be under continuous� care and s�upervis�ion by 
another adult pers�on for at leas�t s�ix cons�ecutive months� 
and, at the end of that s�ix month period, they are likely 
to require ongoing continuous� care and s�upervis�ion by 
another adult pers�on.

3.1.1.3 Date of disablement

To determine the benefit payable for cover under part 1 
of an Any or Own Occupation TPD definition, the date of 
dis�ablement will be the date three months� after the member 
permanently ceas�es� work.

To determine the benefit payable for cover with all other  
TPD definitions�, the date of dis�ablement is� the date that all  
of the elements� of the definition of TPD are s�atis�fied.

The benefit payable will be the relevant TPD Benefit that 
applied at the date of dis�ablement.
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3.1.2 Limited Death Benefit
(Only available with stand alone TPD Cover).

If the member dies� while s�tand alone TPD Cover for that 
member is� in force, and they do not qualify for the payment  
of a TPD Benefit, we will pay a Limited Death Benefit of $10,000 
to the Trus�tee.

3.2 TPD Cover benefit reductions�
The TPD Cover amount ins�ured may be reduced if we pay 
other benefits� for the member under this� policy. If TPD 
Cover applies� as� an option to Life Cover for the member, 
the TPD Cover amount ins�ured is� reduced by any amount 
we pay for the member under this� policy for the Terminal 
Illnes�s� Benefit under Life Cover.

3.3 TPD Cover built-in features�

3.3.1 Life Cover Buy Back
(Only available where TPD Cover is selected as an option to 
Life Cover as shown on the Policy Schedule).

If we pay the TPD Cover amount ins�ured for the member under 
this� policy, the member can buy back Life Cover up to the 
amount of the TPD Benefit we paid, on the following bas�is�:

 • We will offer Life Cover Buy Back 12 months� after the  
later of:

 – the date we received the fully completed claim form or

 –  the date the member s�atis�fied the conditions� of the  
TPD definition. 

 • We mus�t receive written acceptance from the member 
within 30 days� of the offer being made.

 • The premium for the new Life Cover will be calculated bas�ed 
on the premium rates� applying to Life Cover at the time the 
member choos�es� to buy back. We will apply any medical, 
occupational or pas�time loadings�, or any other loadings� 
that applied to the original Life Cover.

 • Any exclus�ions� which applied under the original Life Cover 
will als�o apply to the new Life Cover.

 • Future Ins�urability and Bus�ines�s� Guarantee Option increas�es� 
are not available in relation to the new Life Cover.

The member cannot exercis�e Life Cover Buy Back if:

 • a benefit for terminal illness has� been previous�ly paid 
for the member or

 • the Double TPD Option applies� for the member  
(s�ee s�ection 3.4.1).

3.4 TPD Cover options� (at extra cos�t)

3.4.1 Double TPD Option
(Only available where TPD Cover is selected as an option  
to Life Cover as shown on the Policy Schedule).

If we pay the TPD amount ins�ured for the member and the 
member s�urvives� the relevant s�urvival period (as� outlined in 
the following table) without life s�upport, we will reins�tate the 
Life Cover amount ins�ured which was� reduced by the payment 
of the TPD Benefit.

TPD definition Part(s) of the 
definition to 

which the survival 
period applies 

Survival period 
starts the date the 

member satisfies 
the TPD definition

Any Occupation,  
Own Occupation  
and Home-maker

1 and 5 0 days�

2, 3 and 4 8 days�

Non-working 3 0 days�

1 and 2 8 days�

We will waive premiums� for the reins�tated Life Cover from  
the date we pay the TPD Cover amount ins�ured until the 
member dies�. 

Indexation, Future Ins�urability and Bus�ines�s� Guarantee  
Option increas�es� are not available in relation to the reins�tated 
Life Cover.

We will not reins�tate Life Cover under the Double TPD Option 
if a benefit for terminal illness has� been previous�ly paid for 
the member.

The Double TPD Option expires� at the policy annivers�ary when 
the member is� age 65.

3.4.2 Life Cover Purchas�e Option
(Only available for stand alone TPD Cover as shown on  
the Policy Schedule).

If we pay the TPD Cover amount ins�ured for the member 
under this� policy, the member can purchas�e Life Cover for that 
member up to the amount of the TPD Benefit we paid, on the 
following bas�is�:

 • We will offer the Life Cover Purchas�e Option 12 months� after 
the later of:

 –  the date we received the fully completed claim form or

 –  the date the member s�atis�fied the conditions� of the  
TPD definition.

 • We mus�t receive written acceptance from the member 
within 30 days� of the offer being made.

 • The premium for the new Life Cover will be calculated bas�ed 
on the premium rates� applying to Life Cover at the time the 
member choos�es� to exercis�e this� option. We may apply any 
medical, occupational or pas�time loadings�, or any other 
loadings� that applied to the original TPD Cover.
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 • Any exclus�ions� which applied under the original TPD Cover 
may als�o apply to the new Life Cover.

 • Future Ins�urability and Bus�ines�s� Guarantee Option increas�es� 
are not available in relation to the new Life Cover.

The member cannot exercis�e the Life Cover Purchas�e Option  
if a benefit for terminal illness has� been previous�ly paid for 
the member.

3.5 TPD Cover exclus�ions�
We will not pay any benefits� under TPD Cover for:

 • anything we have s�pecifically excluded from the policy,  
as� s�hown on the Policy Schedule or

 • total and permanent dis�ability which aris�es� as� a res�ult  
of the member’s� intentional act or omis�s�ion.

3.6 When TPD Cover ends�
TPD Cover for the member will end and our liability to pay any 
benefit under TPD Cover will ceas�e automatically on the earlier 
of the:

 • policy annivers�ary when the member is� age 75

 • date we pay the TPD Cover amount ins�ured

 • cover expiry date s�hown on the Policy Schedule

 • date we receive written notification from the member to 
cancel the cover 

 • date we cancel and/or avoid the cover in accordance with 
our legal rights�

 • date we cancel and/or avoid the policy becaus�e the 
premium has� not been paid when due

 • date of the member’s� death.

TPD Cover under this� policy will ceas�e to be available as� part  
of the OneCare Super entitlements� of the member when:

 • the member is� no longer eligible to have s�uperannuation 
contributions� made (as� pres�cribed under s�uperannuation 
law) to the OnePath Mas�terFund or

 • the member is� unable to roll over or trans�fer exis�ting 
s�uperannuation amounts� from a qualifying OnePath 
s�uperannuation product into their OneCare Super account.

If this� happens�, the member has� the option to continue the 
TPD Cover outs�ide of s�uperannuation on the s�ame terms� that 
apply under this� policy. This� option is� available for 30 days� after 
TPD Cover ceas�es� to be available as� part of the s�uperannuation 
entitlements� of the member.

3.7 Auto Convers�ion

3.7.1 When the member is� age 65
On the policy annivers�ary when the member is� age 65,  
the TPD definition for the policy will automatically convert to 
the Non-working TPD definition. However, if the member is� 
clas�s�ed by us� as� occupationally white collar, they may apply 
to continue for up to $1,000,000, or if an ins�talment benefit 
payment type applies�, an equivalent instalment amount 
of their Any occupation or Own occupation TPD definition 
cover to age 70. 

The member mus�t apply to us� in writing 30 days� prior to the 
policy annivers�ary when the member is� age 65, confirming the 
occupation they are engaged in.

If we accept the member’s� application we will confirm this�  
in writing.

The TPD Cover amount ins�ured will be the s�ame unles�s� 
the total of all cover for total and permanent dis�ability for 
the member under all policies� is�s�ued by us� is� more than 
$3,000,000, or if an ins�talment benefit payment type applies�, 
an equivalent instalment amount. In this� cas�e, we only 
convert s�uch an amount of TPD Cover that the total of all cover 
for total and permanent dis�ability for the member under all 
policies� is�s�ued by us� is� $3,000,000, or if an ins�talment benefit 
payment type applies�, an equivalent instalment amount. 

3.7.2 When the member is� age 70
On the policy annivers�ary when the member is� age 70,  
all Any occupation or Own occupation TPD definition cover  
will automatically convert to the Non-working TPD definition.
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4.1 Future Ins�urability
The member may apply to us� to increas�e their Life Cover, 
TPD Cover and/or Extra Care Cover amount ins�ured for the 
member once in any 12 month period under Future Ins�urability 
without s�upplying medical evidence if a pers�onal event or 
policy event (as� defined in s�ection 4.1.1) occurs� and if all of the 
following conditions� are met:

 • At the time of applying for the increas�e, neither the member 
nor anyone els�e has� made or is� entitled to make a claim in 
relation to the member under this� policy or any other policy 
is�s�ued by us�.

 • Each propos�ed increas�e to the Life Cover, TPD Cover or 
Extra Care Cover amount(s�) ins�ured made under Future 
Ins�urability is� for a minimum amount of $10,000.

 • If the member is� covered under more than one policy is�s�ued 
by us�, and thos�e policies� provide a s�imilar right to increas�e 
the amount ins�ured for a cover without medical evidence, 
individual increas�es� for a pers�onal or policy event under 
this� policy are limited to an amount s�uch that the total of all 
increas�es� acros�s� all policies� for that pers�onal or policy event 
do not exceed the limits� s�et out in s�ection 4.1.1.

 • For each cover type, the total of the increas�es� made under 
Future Ins�urability acros�s� all policies� is�s�ued by us� in res�pect 
of the member cannot exceed the les�s�er of:

 – an amount of $1,000,000

 – the amount ins�ured for each cover type at the cover  
s�tart date.

 • For pers�onal or policy events� (as� defined in s�ection 4.1.1),  
the application to increas�e the Life Cover, TPD Cover or Extra 
Care Cover amount ins�ured is� made within 30 days� of the:

 – occurrence of the pers�onal event or

 – policy annivers�ary following the pers�onal  
or policy event.

 • The member may apply for an increas�e for only one future 
ins�urability event per cover in any one 12 month period 
acros�s� all policies� is�s�ued by us� for the member.

 • All of the conditions� relating to the pers�onal or policy event 
(as� s�et out in s�ection 4.1.1) are met and the application is� 
accepted by us�. 

Future Ins�urability increas�es� are not available:

 • after the policy annivers�ary when the member is� age 55 or

 • if the original cover was� is�s�ued by us� with a medical loading 
greater than 50% as� s�hown on the Policy Schedule.

During the firs�t s�ix months� after we increas�e the Life Cover, 
TPD Cover or Extra Care Cover amount ins�ured for the member 
under Future Ins�urability in res�pect of:

 • their mortgage

 • their marriage

 • their dependent child s�tarting s�econdary s�chool

 • their s�alary package increas�e

 • them obtaining an undergraduate degree

 • the death of their spouse

 • their third policy annivers�ary

 • a change in their tax dependency s�tatus�

 • their divorce or

 • them becoming a carer,

we will pay:

 • the portion of the Life Cover or Extra Care Accidental Death 
amount ins�ured increas�ed under Future Ins�urability, only in 
the event of the member’s� accidental death

 • the portion of the TPD Cover amount ins�ured increas�ed 
under Future Ins�urability, only in the event of the member’s� 
accidental total and permanent disablement.

During the firs�t s�ix months� after we increas�e the TPD Cover 
amount ins�ured for the member under Future Ins�urability in 
res�pect of the birth or adoption of their child, we will pay a 
portion of the TPD Cover amount ins�ured increas�ed under 
Future Ins�urability which exceeds� $50,000 only in the event of 
the member’s� accidental total and permanent disablement.

4. General benefits, features and options for 
Life Cover, TPD Cover and Extra Care Cover



15

4.1.1 Future Ins�urability for Life Cover, TPD Cover and Extra Care Cover

Personal events (occurring after 
the cover start date) 

Evidence required Benefit 

The member:

 • takes� out a new mortgage or

 •  increas�es� an exis�ting mortgage 
(excluding re-draw  
and refinancing) 

on the member’s� principal place 
of res�idence with an accredited 
mortgage provider.

‘Accredited mortgage provider‘ 
means� an Authoris�ed  
Depos�it-taking Ins�titution (as� 
defined in the Banking Act 1959) 
or other reputable financial  
s�ervices� bus�ines�s� or program  
or trus�tee which provides� 
mortgage loans� as� part of its� 
ordinary bus�ines�s� activities� and 
is� accredited with the Mortgage 
Indus�try As�s�ociation of Aus�tralia.

 • A completed Future Ins�urability Increas�e 
Application Form.

 • Written confirmation from the member’s� 
accredited mortgage provider(s�) of:

–  the amount and effective date of the 
mortgage, where the member takes� out 
a new mortgage or

–  the amount of the mortgage immediately 
preceding the increas�e, the effective date 
of the increas�e and the current level of the 
increas�ed mortgage, where the member 
increas�es� their mortgage, whether with 
an exis�ting or different mortgage provider.

The Life/TPD/Extra Care Cover amount ins�ured 
may be increas�ed by up to the les�s�er of:

 • 50% of the Life Cover amount ins�ured or 
25% of the TPD/Extra Care Cover amount 
ins�ured (as� applicable) at the cover  
s�tart date

 • the amount of the mortgage where the 
member takes� out a new mortgage

 • the amount of the increas�e to the level of 
the mortgage where the member increas�es� 
an exis�ting mortgage

 • $200,000.

The member or their spouse 
gives� birth to or adopts� a child.

 • A completed Future Ins�urability Increas�e 
Application Form.

 • A copy of the birth certificate for the child 
or the adoption documentation.

The Life/TPD/Extra Care Cover amount ins�ured 
may be increas�ed by up to the les�s�er of:

 • 25% of the Life/TPD/Extra Care Cover 
amount ins�ured (as� applicable) at the cover 
s�tart date

 • $200,000.

The member’s� marriage.  • A completed Future Ins�urability Increas�e 
Application Form.

 • A copy of the marriage certificate in 
res�pect of a marriage recognis�ed under the 
Marriage Act 1961.

The Life/TPD/Extra Care Cover amount ins�ured 
may be increas�ed by up to the les�s�er of:

 • 25% of the Life/TPD/Extra Care Cover 
amount ins�ured (as� applicable) at the cover 
s�tart date

 • $200,000.

A dependent child of the member 
s�tarts� s�econdary s�chool.

 • A completed Future Ins�urability Increas�e 
Application Form.

 • Written confirmation of enrolment from the 
s�econdary s�chool.

 • A copy of the birth certificate for the child 
or the adoption documentation.

The Life/TPD/Extra Care Cover amount ins�ured 
may be increas�ed by up to the les�s�er of:

 • 25% of the Life/TPD/Extra Care Cover 
amount ins�ured (as� applicable) at the cover 
s�tart date

 • $200,000.

The member’s� annual s�alary 
package increas�es� by 15%  
or more.

 •  A completed Future Ins�urability Increas�e 
Application Form.

 • Written confirmation from the member’s� 
employer of their s�alary package before and 
after the increas�e.

The Life/TPD/Extra Care Cover amount ins�ured 
may be increas�ed by up to the les�s�er of:

 • 25% of the Life/TPD/Extra Care Cover 
amount ins�ured (as� applicable) at the cover 
s�tart date

 • 10 times� the amount of the s�alary  
package increas�e

 • $200,000.

An increas�e in the Life/TPD/Extra Care Cover 
amount ins�ured under Future Ins�urability for a 
member in res�pect of an annual s�alary package 
increas�e cannot occur if the member is�:

 • s�elf-employed

 • a controlling director of the employer or a 
holding company of the employer or

 • is� able to decide or control a decis�ion on the 
amount of their own s�alary package.

For the purpos�es� of this� benefit, s�alary package 
does� not include any irregular payments� s�uch 
as� bonus�es� that may not continue to be made 
in the future.
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Personal events (occurring after 
the cover start date) 

Evidence required Benefit 

The member completes� an 
undergraduate degree at a 
government recognis�ed  
Aus�tralian univers�ity.

 • A completed Future Ins�urability Increas�e 
Application Form.

 • A copy of the certified trans�cript or degree 
obtained from the univers�ity.

The Life/TPD/Extra Care Cover amount ins�ured 
may be increas�ed by up to the les�s�er of:

 • 25% of the Life/TPD/Extra Care Cover 
amount ins�ured (as� applicable) at the cover 
s�tart date

 • $200,000.

The member’s� spouse dies�.  • A completed Future Ins�urability Increas�e 
Application Form.

 • A copy of the death certificate of the 
spouse and either:

–  a copy of the marriage certificate of the 
member and their spouse or

–  a s�tatutory declaration attes�ting the 
exis�tence of the relations�hip on a 
permanent and bona fide domes�tic bas�is�, 
which has� las�ted at leas�t s�ix months�, plus� 
a pers�onal document that indicates� the 
relations�hip as� acceptable to us�.

The Life/TPD/Extra Care Cover amount ins�ured 
may be increas�ed by up to the les�s�er of:

 • 25% of the Life/TPD/Extra Care Cover 
amount ins�ured (as� applicable) at the cover 
s�tart date

 • $200,000.

The member’s� divorce.  • A completed Future Ins�urability Increas�e 
Application Form.

 • A copy of the divorce certificate.

The Life/TPD/Extra Care Cover amount ins�ured 
may be increas�ed by up to the les�s�er of:

 • 25% of the Life/TPD/Extra Care Cover 
amount ins�ured (as� applicable) at the cover 
s�tart date

 • $200,000.

The member becomes� a carer  
for the firs�t time and is� financially 
res�pons�ible for provis�ions� of  
s�uch care, and/or is� phys�ically 
providing s�uch care.

 • A completed Future Ins�urability Increas�e 
Application Form.

 • A s�igned and dated letter from a medical 
practitioner confirming:

–  that the care is� both neces�s�ary for medical 
reas�ons� and likely to be required for a 
continuous� period of at leas�t s�ix months�

–  that the care was� previous�ly not required 
and

–  the nature of the member’s� relations�hip 
with the pers�on requiring care is� that of an 
immediate family member.

The Life/TPD/Extra Care Cover amount ins�ured 
may be increas�ed by up to the les�s�er of:

 • 25% of the Life/TPD/Extra Care Cover 
amount ins�ured (as� applicable) at the cover 
s�tart date

 • $200,000.

The member has� a change in  
tax dependency s�tatus� as� a res�ult 
of the member ceas�ing to have any 
tax dependents� as� defined  
by current law.

 • A completed Future Ins�urability Increas�e 
Application Form.

 • Statutory declaration that the member no 
longer has� any tax dependants�, and that 
this� change in circums�tance occurred within 
the previous� 12 months�.

The Life/Extra Care (Accidental Death)  
Cover amount may be increas�ed by up to the 
les�s�er of:

 • 25% of the Life/Extra Care Cover amount 
ins�ured (as� applicable) at the cover  
s�tart date

 • $200,000

We will increas�e the amount ins�ured under 
Future Ins�urability for this� event only once 
during the period of the policy.

Policy events (occurring after the 
cover start date)

Evidence required Benefit

During the firs�t three years� s�ince 
the cover s�tart date, and every 
three year period thereafter, the 
member has� not increas�ed the 
Life/TPD/Extra Care Cover amount 
ins�ured under Future Ins�urability.

 • A completed Future Ins�urability Increas�e  
Application Form.

The Life/TPD/Extra Care Cover amount ins�ured 
may be increas�ed by up to the les�s�er of:

 • 25% of the Life/TPD/Extra Care Cover 
amount ins�ured (as� applicable) at the cover 
s�tart date

 • $200,000 at the third policy annivers�ary
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4.2 Bus�ines�s� Guarantee Option
(This option only applies to cover for a member if it is 
shown on the Policy Schedule. This option is not available 
for Extra Care Cover).

Where a cover for a member is� s�elected for a ‘bus�ines�s� 
ins�urance purpos�e’ of which we approve, this� option allows� the 
member to increas�e the amount ins�ured for that cover without 
s�upplying medical evidence, when the value as�s�ociated with 
the bus�ines�s� ins�urance purpos�e increas�es� and if the following 
conditions� are met:

 • Each propos�ed increas�e under this� option mus�t relate to the 
bus�ines�s� ins�urance purpos�e that we originally approved.

 • Each individual increas�e under this� option can be for an 
amount no greater than the increas�e in the value as�s�ociated 
with the bus�ines�s� ins�urance purpos�e (where the value 
as�s�ociated with the bus�ines�s� ins�urance purpos�e at the time 
the member applies� for the increas�e is� calculated us�ing 
the s�ame methodology as� was� us�ed to calculate the value 
as�s�ociated with the bus�ines�s� ins�urance purpos�e upon  
which the original application for this� option was� bas�ed).

 • The total to which the amount ins�ured can be increas�ed 
under this� option is� the les�s�er of:

 – three times� the original amount ins�ured or

 – the following lump s�um amounts�:

 • Life Cover – $15,000,000

 •  TPD Cover – $5,000,000 (amounts� in exces�s� of 
$3,000,000 are to be purchas�ed as� Non-working TPD 
except for white collar occupations�).

 If more than three years� have pas�s�ed s�ince the commencement 
of this� option and an increas�e in cover under this� option 
has� not occurred in the previous� three years�, the maximum 
individual increas�e under this� option is� the les�s�er of:

 – three times� the original amount ins�ured or

 – the following lump s�um amounts�:

 • Life Cover – $2,000,000

 • TPD Cover – $2,000,000 

 • We will not increas�e the amount ins�ured for any cover  
under this� option above the maximum amount of cover 
available for that cover type (s�ee s�ection 3.1.1.1).

 • If the amount ins�ured at the cover s�tart date is� les�s� than 
100% of the value as�s�ociated with the bus�ines�s� ins�urance 
purpos�e, then we will limit any future increas�e made under 
this� option. The amount ins�ured, as� a proportion of the 
value as�s�ociated with the bus�ines�s� ins�urance purpos�e,  
can not increas�e above that which applied at the cover  
s�tart date.

 • The application for the increas�e mus�t be accompanied by:

 – for ‘buy/s�ell’, s�hare purchas�e or bus�ines�s�  
s�ucces�s�ion purpos�es�:

 •  a current valuation of the bus�ines�s� provided by a 
qualified accountant or bus�ines�s� valuer (who is� the 
s�ame pers�on or firm who provided us� with financial 
evidence of the value as�s�ociated with the bus�ines�s� 
ins�urance purpos�e for the purpos�es� of our as�s�es�s�ment 
of the original application for this� option or s�uch 
other pers�on or firm agreed to by us�, us�ing the  
s�ame methodology)

 – for loan guarantee ins�urance purpos�es�:

 •  a current loan s�tatement or agreement detailing the  
loan balance and terms� of the loan at the time of the 
increas�e application

 – for key pers�on ins�urance purpos�es�: 

 •  current bus�ines�s� financial s�tatements� and income 
tax returns� for the mos�t recent financial years� and a 
calculation of how key pers�on cover need has�  
been determined

 as� well as�: 

 – a confirmation that the member is� actively at work in 
their us�ual occupation at the time you apply for the 
increas�e

 – any other information, other than medical evidence,  
we may reques�t to as�s�es�s� the application.

 • The member has� not applied for an increas�e under  
Future Ins�urability (s�ee s�ection 4.1) for the s�ame event(s�).

 • At the time of applying for the increas�e, neither the member 
nor anyone els�e has� made or is� entitled to make a claim in 
relation to the member under this� policy or any other policy 
is�s�ued by us� providing cover for death, terminal illness or 
total and permanent dis�ability.

The member may only apply for one increas�e under this� option 
in any 12 month period.

The member may only remove this� option from a cover if an 
increas�e has� not been made under the option s�ince the cover 
s�tart date.

‘Bus�ines�s� ins�urance purpos�es�’ includes� key pers�on ins�urance, 
loan guarantee ins�urance, ins�urance which s�upports� a 
written bus�ines�s� s�ucces�s�ion agreement including buy/s�ell or 
s�hare purchas�e agreements� or any other bus�ines�s� ins�urance 
purpos�es� which we may approve.

A member is� a ‘key pers�on’ to a bus�ines�s� if they are crucial 
to the operation of the bus�ines�s� and it can be reas�onably 
demons�trated to us� that the bus�ines�s� would s�uffer a financial 
los�s� in the event of the member’s� death or dis�ability. In the 
context of key pers�on ins�urance ‘the value as�s�ociated with the 
bus�ines�s� ins�urance purpos�e’ means� the value of the member  
to the bus�ines�s�.



18

In the context of ‘loan guarantee ins�urance’, ‘the value 
as�s�ociated with the bus�ines�s� ins�urance purpos�e’ means� 
the amount of the bus�ines�s� loan for which the member is� 
pers�onally res�pons�ible.

‘Bus�ines�s� s�ucces�s�ion agreement’ means� a legally binding 
agreement between bus�ines�s� partners� under which the 
member’s� s�hare of the bus�ines�s� is� to be purchas�ed by the  
other partner(s�) upon the occurrence of defined events�.  
In this� context ‘the value as�s�ociated with the bus�ines�s� 
ins�urance purpos�e’ means� the value of the member’s�  
financial interes�t in the bus�ines�s�.

4.3 Premium Waiver Dis�ability Option
(This option only applies to cover for a member if it is 
shown on the Policy Schedule).

We will waive premiums� for the member from the date they 
became dis�abled in relation to Life Cover, TPD Cover and/or 
Extra Care Cover (as� applicable) while the member is�:

 • on claim under Income Secure Cover or Bus�ines�s� Expens�e 
Cover or Living Expens�e Cover up until the policy 
annivers�ary when the member is� age 65 or

 • ‘dis�abled’ after having been dis�abled for s�ix cons�ecutive 
months� up until the policy annivers�ary when the member 
is� age 65.

If we waive a premium under this� option we will als�o waive the 
premium that relates� to:

 • the waiting period under Income Secure Cover or

 • the firs�t s�ix cons�ecutive months� of the member’s� dis�ability. 

‘Dis�abled/dis�ability’ means� that, as� a res�ult of illness or injury, 
the member:

 • has� been unable to engage in any occupation for which 
they are reas�onably s�uited by their education, training 
or experience (if the member was� employed prior to 
dis�ablement) or

 • has� been under the care of a medical practitioner and 
has� been unable to perform ‘normal domes�tic duties�’,  
leave their home unaided, or engage in any occupation 
for which they are reas�onably s�uited by their education, 
training or experience (if the member was� not employed 
prior to dis�ablement).

‘Normal domes�tic duties�’ means� the tas�ks� performed by a 
pers�on whos�e s�ole occupation is� to maintain their family 
home. Thes�e tas�ks� include unas�s�is�ted cleaning of the home, 
cooking of meals� for their family, doing their family’s� laundry, 
s�hopping for their family’s� food and taking care of dependent 
children (where applicable). ‘Normal domes�tic duties�’ does�  
not include duties� performed outs�ide the member’s� home 
for s�alary, reward or profit.

Indexation increas�es� will continue to apply to covers� for which 
premiums� are being waived and premiums� which relate to any 
indexation increas�es� will be waived.

Any premium owing for any period before entitlement to 
premium waiver commences� mus�t be paid before we will 
waive premiums�.

We will not waive premiums� for Life Cover provided under  
Life Cover Buy Back or the Life Cover Purchas�e Option.

The Premium Waiver Dis�ability Option expires� on the policy 
annivers�ary when the member is� age 65.
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The Policy Schedule will s�how if Income Secure Cover applies� 
to a member, and if s�o:

 • the Income Secure Cover type (Income Secure Standard  
or Income Secure Special Ris�k)

 • the Income Secure Cover monthly amount ins�ured

 • the Income Secure Cover payment type (Indemnity only)

 • the Income Secure Cover waiting period s�elected

 • the Income Secure Cover benefit period s�elected

 • the occupation category that applies� to the member and

 • any options� s�elected (at extra cos�t).

The Income Secure Cover built-in benefits�, built-in features� 
and options� (at extra cos�t) are lis�ted in the table below with 
references� to relevant s�ections� in thes�e Policy Terms� where 
more details� can be found.

Refer to 
section

Income Secure
Standard Special Risk

Built-in benefits

Total Dis�ability Benefit 5.5.1 ✓ ✓

Partial Dis�ability Benefit 5.5.2 ✓ ✓

Rehabilitation and 
Retraining Expens�es� 
Benefit

5.5.3 ✓ ✓

Death Benefit 5.5.4 ✓ ✓

No Claim Benefit 5.5.5 ✓ N/A

Built-in benefits

Indexation 7.1 ✓ ✓

Waiver of premium 5.6.1 ✓ ✓

Convers�ion to Living 
Expens�e Cover

5.6.2 ✓ ✓

Increas�ing Income 5.6.3.1 ✓ N/A

Family Cover Paus�e 5.6.3.2 ✓ ✓

Waiting Period Convers�ion 5.6.4 ✓ ✓

Options (at extra cost)

Accident Option 5.7.1 ✓ N/A

Premier Accident Option 5.7.2 ✓ N/A

Increas�ing Claim Option 5.7.3 ✓ ✓

Priority Income Option – 
Mortgage Maintenance

5.7.4 ✓ N/A

5.1 Monthly amount ins�ured
The monthly amount ins�ured is� determined by reference to the 
member’s� annual income. The maximum that can be ins�ured is� 
1/12 of:

 • 75% of the firs�t $320,000 of annual income 

 • 50% of the next $240,000 of annual income and

 • 20% of the balance.

If the Priority Income Option (s�ee s�ection 5.7.4) is� s�hown on the 
Policy Schedule the maximum that can be ins�ured is� 1/12 of:

 • 80% of the firs�t $320,000 of annual income

 • 55% of the next $240,000 of annual income and

 • 20% of the balance. 

The monthly amount ins�ured s�hown on the Policy Schedule 
may be us�ed to calculate:

 • the Total Dis�ability Benefit (s�ee s�ection 5.5.1)

 • the Partial Dis�ability Benefit (s�ee s�ection 5.5.2) and

 • other built-in benefits�, built-in features� and options�  
(at extra cos�t) applicable to the type of Income  
Secure Cover s�elected.

The monthly amount ins�ured will be adjus�ted by increas�es� 
under indexation if applicable (s�ee s�ection 7.1).

5.2 Monthly amount ins�ured payable
The monthly amount ins�ured payable may be us�ed to 
determine the monthly amount the member will be paid  
under the benefits� provided by this� cover while the member  
is� on claim for:

 • the Total Dis�ability Benefit (s�ee s�ection 5.5.1)

 • the Partial Dis�ability Benefit (s�ee s�ection 5.5.2) and

 • other built-in benefits�, built-in features� and options�  
(at extra cos�t) applicable to the type of Income Secure  
Cover s�elected.

5.2.1 Indemnity benefit payment type
For an indemnity benefit payment type the monthly amount 
ins�ured payable may be les�s� than the monthly amount ins�ured 
s�hown on the Policy Schedule depending on the member’s� 
pre-claim earnings.

The monthly amount ins�ured payable is� the les�s�er of:

 • the monthly amount ins�ured s�hown on the Policy Schedule

 • 75% of the member’s� average monthly pre-claim earnings 
(or 80% if the Priority Income Option is� s�hown on the  
Policy Schedule).

The monthly amount ins�ured payable is� then adjus�ted  
as� follows�:

 • If the member is� on claim and receives� certain other 
payments�, the monthly amount ins�ured payable may be 
reduced (s�ee s�ection 5.9).

 • If the member is� on claim, the monthly amount ins�ured 
payable may be increas�ed under the Increas�ing Claim 
Option, if s�hown on the Policy Schedule (s�ee s�ection 5.7.3).

At the time of claim we require the member to provide 
s�atis�factory financial evidence for the purpos�e of determining 
the member’s� pre-claim earnings.

5. Income Secure Cover
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5.2.2 Reductions� if the benefit period is� to age 70
If the benefit period is� to age 70 and the disability commences� 
after the policy annivers�ary when the member is� age 65, the 
monthly amount ins�ured payable is� reduced to the proportion 
of the amount ins�ured otherwis�e payable as� s�et out in the 
following table.

Age at policy anniversary 
prior to disability 

Proportion of the amount 
insured payable

65 80%

66 60%

67 40%

68 20%

69 10%

5.3 Waiting period
The Policy Schedule will s�how the waiting period that applies� 
to the cover.

Some benefits� are payable during the waiting period.  
Where benefits� are payable during the waiting period it is� 
mentioned in the relevant s�ections� of thes�e Policy Terms�.

The waiting period s�tarts� the day the member cons�ults� a 
medical practitioner and receives� advice confirming 
total disability.

Where it can be s�ubs�tantiated that the disability commenced 
before receiving advice from a medical practitioner, the s�tart 
of the waiting period may be backdated up to s�even days� with 
written confirmation of that advice.

A s�eparate waiting period applies� for each s�eparate illness 
or injury of the member which caus�es� disability for which 
the member can claim under this� cover unles�s� it is� a  
recurring claim.

The waiting period is� s�ubject to change in res�pect of:

 • returning to work during the waiting period  
(s�ee s�ection 5.3.1)

 • recurring claims� (s�ee s�ection 5.3.2).

5.3.1 Return to work during the waiting period
If the member returns� to work during the waiting period for 
any period which is�:

 • five cons�ecutive days� or les�s� if the waiting period is� 14 or  
30 days�

 • 10 cons�ecutive days� or les�s� if the waiting period is� 60, 90 or 
180 days� or one year, or

 • s�ix cons�ecutive months� or les�s� if the waiting period is�  
two years�, 

thos�e days� s�pent at work will be added to the remaining 
waiting period.

If the member returns� to work for a longer period, the waiting 
period will res�tart from the day after the las�t day worked, 
provided a medical practitioner confirms� that the member is� 
totally disabled.

5.3.2 Recurring claims�
If the member has� been on claim and another claim is� made 
in res�pect of them aris�ing from the s�ame or related illness or 
injury, we will treat the s�ubs�equent claim as� a continuation of 
the previous� claim and the waiting period is� waived provided 
the illness or injury recurs�:

 • for fixed term benefit periods� of two years� and s�ix years� 
for Income Secure Standard – if the illness or injury recurs� 
within s�ix months� of the date the member was� las�t on 
claim, we will treat the s�ubs�equent claim as� a continuation 
of the previous� claim and the waiting period will be waived. 
We will only pay benefits� for the remaining benefit period, 
which has� been reduced by the previous� claim

 • for fixed term benefit periods� of two years� and s�ix years� for 
Income Secure Special Ris�k – if the illness or injury recurs� 
within 12 months� of the date the member was� las�t on claim, 
we will treat the s�ubs�equent claim as� a continuation of the 
previous� claim and the waiting period will be waived. We 
will only pay benefits� for the remaining benefit period, 
which has� been reduced by the previous� claim

 • for age-bas�ed benefit periods� of to age 55, to age 60, to age 
65 and to age 70 – if the illness or injury recurs� within 12 
months� of the date the member was� las�t on claim, we will 
treat the s�ubs�equent claim as� a continuation of the previous� 
claim and the waiting period will be waived.

New claims� are cons�idered to be:

 • for fixed term benefit periods� of two years� and s�ix years� for 
Income Secure Standard – if a claim recurs� after s�ix months� 
from the date the member was� las�t on claim, then it will be 
cons�idered to be a s�eparate claim and a new waiting period 
will apply. The member mus�t have returned to full-time 
work for at leas�t s�ix continuous� months� in order for us� to 
cons�ider the claim as� a s�eparate claim

 • for fixed term benefit periods� of two years� and s�ix years� for 
Income Secure Special Ris�k – if a claim recurs� after 12 months� 
of the date the member was� las�t on claim, then it will be 
cons�idered to be a s�eparate claim and a new waiting period 
will apply. The member mus�t have returned to full-time work 
for at leas�t 12 continuous� months� in order for us� to cons�ider 
the claim as� a s�eparate claim

 • for age-bas�ed benefit periods� of to age 55, to age 60, to 
age 65 and to age 70 – if a claim recurs� after 12 months� 
from the date the member was� las�t on claim, then it will be 
cons�idered to be a s�eparate claim and a new waiting period 
will apply.

5.4 Benefit period
The benefit period is� the maximum period of time that the 
member will be paid a benefit for any one illness or injury 
while the member is� totally or partially disabled. The Policy 
Schedule will s�how the benefit period that has� been chos�en for 
the cover.
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The benefit period s�tarts� at the end of the waiting period and 
continues� until the earlier of the:

 • end of the benefit period s�hown on the Policy Schedule

 • cover expiry date

 • date the member is� no longer totally or partially disabled

 • date of the member’s� death

 • date on which the cover ends� or is� cancelled

 • date we have paid the Partial Dis�ability Benefit for a total 
of 36 months� for each claim (if the member’s� occupation 
category s�hown on the Policy Schedule is� HH, H or R).

If a claim is� treated as� a recurring claim (s�ee s�ection 5.3.2),  
the waiting period has� been waived, and the benefit period 
s�hown on the Policy Schedule is� two years� or s�ix years�, the 
benefit period is� reduced by any previous� periods� for which 
benefits� were paid for that illness or injury.

If the claim is� treated as� a s�eparate claim and a new waiting 
period applied, the benefit period will recommence.

5.5 Income Secure Cover built-in benefits�

5.5.1 Total Dis�ability Benefit
If the member is� totally disabled due to illness or injury, 
we will pay the Total Dis�ability Benefit during the benefit 
period after the completion of the waiting period. To be 
eligible to receive this� benefit, the member mus�t have been:

(Applies if the member’s occupation is shown on the  
Policy Schedule as Category P, E, D, A, F, I, C, M, S, L or T)

 • totally disabled for s�even out of 12 cons�ecutive days� 
during the waiting period

 • disabled for the remainder of the waiting period

 • continuous�ly disabled s�ince the end of the waiting period 
(unles�s� claiming as� a recurring claim – s�ee s�ection 5.3.2)

(Applies if the member’s occupation is shown on the  
Policy Schedule as Category H, HH or R)

 • totally disabled for 30 cons�ecutive days� during the waiting 
period (or 14 cons�ecutive days� if the member has� a 14 day 
waiting period)

 • disabled for the remainder of the waiting period

 • continuous�ly disabled s�ince the end of the waiting period 
(unles�s� claiming as� a recurring claim – s�ee s�ection 5.3.2).

We will s�top paying this� benefit when the member is� no longer 
totally disabled.

The Total Dis�ability Benefit is� the monthly amount ins�ured 
payable as� defined in s�ection 5.2.

The Total Dis�ability Benefit is� payable monthly in arrears�.  
If a period of payment is� les�s� than a month, we pay 1/30 of the 
Total Dis�ability Benefit for each day of the period.

5.5.2 Partial Dis�ability Benefit
If the member is� partially disabled due to illness or injury, 
we will pay the Partial Dis�ability Benefit during the benefit 
period after the completion of the waiting period. To be 
eligible to receive this� benefit, the member mus�t have been:

(Applies if the member’s occupation is shown on the  
Policy Schedule as Category P, E, D, A, F, I, C, M, S, L or T)

 • totally disabled for s�even out of 12 cons�ecutive days� 
during the waiting period

 • disabled for the remainder of the waiting period

 • continuous�ly disabled s�ince the end of the waiting period 
(unles�s� claiming as� a recurring claim – s�ee s�ection 5.3.2)

(Applies if the member’s occupation is shown on the  
Policy Schedule as Category H, HH or R)

 • totally disabled for 30 cons�ecutive days� during the waiting 
period (or 14 cons�ecutive days� if the member has� a 14 day 
waiting period)

 • disabled for the remainder of the waiting period

 • continuous�ly disabled s�ince the end of the waiting period 
(unles�s� claiming as� a recurring claim – s�ee s�ection 5.3.2).

We will s�top paying this� benefit when the member is� no longer 
partially disabled.

The Partial Dis�ability Benefit is� payable monthly in arrears�.  
If a period of payment is� les�s� than a month, we pay 1/30 of
the Partial Dis�ability Benefit for each day of the period.

Calculating the Partial Disability Benefit
The Partial Dis�ability Benefit is� calculated as� follows�:

 (A – B)   x C
where:  A

A = the member’s� pre-claim earnings.

B = the member’s� monthly earnings for the month in which 
they are partially disabled. If the member is� partially dis�abled 
and is� not working to their capability as� a res�ult of caus�es� other 
than illness or injury and this� s�ituation continues� for at leas�t 
three months�, then ‘B’ will be calculated on what the member 
could reas�onably be expected to earn if they were working to 
the extent of their capability.

In determining what the member could reas�onably be 
expected to earn if they were working to the extent of their 
capability, we will take into account available medical evidence 
(including the opinion of the member’s� medical practitioner) 
and any other relevant cons�iderations� directly related to the 
member’s� medical condition (including information provided 
by the member).

If we are making monthly payments� and intend to adjus�t 
future payments� due to a change in how we calculate ‘B’, we 
will notify you 30 days� prior to this� taking place. ‘B’ mus�t be les�s� 
than the amount of ‘A’. If ‘B’ is� negative in a month, we will treat 
‘B’ as� zero.

C = the monthly amount ins�ured payable as� des�cribed in 
s�ection 5.2.
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5.5.3 Rehabilitation and Retraining Expens�es� Benefit
If the member is� receiving Total or Partial Dis�ability Benefits� 
under this� policy, we will reimburs�e the expens�es� as�s�ociated 
with rehabilitation or retraining in res�pect of the member.  
The maximum amount we will reimburs�e in total over the life 
of the cover is� 12 times� the monthly amount ins�ured payable.

We mus�t agree in writing before the member commences� the 
rehabilitation or retraining program. We will not approve any 
rehabilitation or retraining expens�es� which:

 • we are not permitted by law to reimburs�e

 • are regulated by the National Health Act 1953 or the 
Private Health Insurance Act, 2007, or

 • are expens�es� that the member is� entitled to have 
reimburs�ed from another pers�on or another policy.

Any benefit payable under the Rehabilitation and Retraining 
Expens�es� Benefit is� in addition to the Total Dis�ability Benefit 
and Partial Dis�ability Benefit paid.

This� benefit is� not payable during the waiting period.

5.5.4 Death Benefit
We will pay three times� the monthly amount ins�ured as� a lump 
s�um if the member dies� or is� diagnos�ed with a terminal illness 
whils�t the cover is� in force.

We will pay this� benefit once only. If we pay the Death Benefit 
for terminal illness we will not pay it upon the death of 
the member.

We pay this� benefit for terminal illness in addition to any 
other benefits� payable while the member is� on claim under 
this� cover.

The maximum amount payable under this� benefit for death  
or terminal illness for Income Secure Standard for the 
member under all policies� is� $60,000. The maximum amount 
payable under this� benefit for death or terminal illness for 
Income Secure Special Ris�k for the member under all policies�  
is� $30,000.

5.5.5 No Claim Benefit
(Not applicable to Income Secure Special Risk.)

If, for three cons�ecutive years� after the cover s�tart date,  
both the:

 • cover has� been continuous�ly in force and

 • member has� not been on claim and has� not been eligible 
to make a claim under this� cover 

the following benefits� will apply to this� cover from the third 
annivers�ary of the cover s�tart date:

 • Double Death Benefit – we will double any Death Benefit 
otherwis�e payable

 • Double Rehabilitation and Retraining Expens�es� Benefit  
– we will double the maximum payable under the 
Rehabilitation and Retraining Benefit.

The doubling of the Death Benefit and the Rehabilitation and 
Retraining Expens�es� Benefit (as� applicable) only applies� to 
a claim which aris�es� from an event occurring after the third 
annivers�ary of the cover s�tart date.

Once the No Claim Benefit applies�, it will continue to apply 
even if the member is� s�ubs�equently on claim. This� means� that 
if the member is� eligible to make a claim after this� time, the 
three year period does� not s�tart again.

5.6 Income Secure Cover built-in features�
(Unless specified, the following features apply to all types 
of Income Secure Cover).

5.6.1 Waiver of premium
We will waive premiums� for this� cover for the member that 
relate to periods� of time whils�t the member is� on claim under 
this� cover, or disabled beyond the end of the waiting period 
and otherwis�e eligible for the payment of a benefit under this� 
cover before benefit reductions� are applied (s�ee s�ection 5.9).

If we waive a premium for this� cover we will als�o waive the 
premium that relates� to the waiting period.

If we are waiving premiums� for all covers� on a policy for a 
member, we will als�o waive the Policy Fee for that member.

5.6.2 Convers�ion to Living Expens�e Cover
If the member is� not on claim and not eligible to make a 
claim at the expiry of the Income Secure Cover, we will offer 
convers�ion to Living Expens�e Cover under a s�eparate  
non-s�uperannuation policy without medical underwriting.

The convers�ion offer available will be for:

 • a benefit period of two years� and

 • a cover expiry at age 80.

The following table details� the waiting periods� available.

The waiting period for Income 
Secure at time of conversion

Available waiting periods 
on Living Expense/Cover

14 days 30, 90, 1 year, 2 year

30 days 30, 90, 1 year, 2 year

60 days 30, 90, 1 year, 2 year

90 days 90, 1 year, 2 year

180 days 90, 1 year, 2 year

1 year 1 year, 2 year

2 year 2 year

The monthly amount ins�ured converted at the expiry of the 
Income Secure Cover will be the les�s�er of:

 • the monthly amount ins�ured at expiration acros�s� all  
Income Secure Covers� for the member under all policies� 
is�s�ued by us�

 • the maximum monthly amount ins�ured we offer on 
s�tandard terms� for Living Expens�e Cover at that time.
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The premium will be calculated bas�ed on s�tepped premium 
rates� applying to Living Expens�e Cover at the time of 
convers�ion. We will apply any medical or hazardous� purs�uits� 
loadings� or s�pecific exclus�ions� that applied to the original 
Income Secure Cover to the Living Expens�e Cover.

The member is� able to take up this� convers�ion option prior to 
the expiry of the Income Secure Cover by contacting us� and 
completing the appropriate forms�.

We will provide a copy of the terms� and conditions� for Living 
Expens�e Cover on reques�t (as� outlined in the relevant s�ection 
of the OneCare Policy Terms�).

5.6.3 Adjus�ting Income Secure Cover
5.6.3.1 Increasing Income

(Not applicable to Income Secure Special Risk).

This� feature allows� the member to increas�e the monthly 
amount ins�ured in line with changes� in the member’s� 
average monthly earnings without having to undergo 
medical underwriting. Each year within 30 days� of the policy 
annivers�ary, the member may increas�e the monthly amount 
ins�ured, in addition to any indexation increas�e, by up to 15% 
of the monthly amount ins�ured after the indexation increas�e 
applicable on that policy annivers�ary is� applied.

If more than three years� pas�s� s�ince the commencement of 
this� policy and an increas�e in cover under this� feature has� not 
occurred in the previous� three years�, the maximum individual 
increas�e available under this� feature is� $1,000.

The member will be required to complete the relevant form 
and to provide:

 • financial evidence s�upporting the increas�e in cover and

 • confirmation that they are actively at work and expect 
their income to continue at or above the current level.

The application to increas�e the monthly amount ins�ured 
mus�t be made within 30 days� of the policy annivers�ary.

This� feature cannot be exercis�ed if the member is� on claim, 
or eligible to make a claim.

This� feature is� only available if the member is� les�s� than age 
50 at the cover s�tart date. To increas�e cover under this� feature,  
the member mus�t be les�s� than age 55, and the monthly 
amount ins�ured acros�s� all Income Secure Cover for the member 
will not exceed $30,000, after the increas�e has� been applied.

This� feature is� only available for cover that has� been is�s�ued 
without medical loadings�.

The total of all increas�es� of the monthly amount ins�ured under 
Increas�ing Income cannot exceed the original monthly amount 
ins�ured at the cover s�tart date.

5.6.3.2 Family Cover Pause

If the member’s� average monthly earnings reduce while 
pregnant or after they or their spouse have children, they can 
reques�t to reduce their monthly amount ins�ured by up to 75% 
(s�ubject to the minimum monthly amount ins�ured of $1,250)  
to reflect the member’s� new average monthly earnings if:

 • the member has� paid premiums� for the previous�  
24 cons�ecutive months� 

 • there is� no premium amount outs�tanding at the time 
of activating the Family Cover Paus�e. 

The member will have the option to reins�tate their monthly 
amount ins�ured when their monthly earnings increas�e, 
without having to undergo medical underwriting. The member 
can reins�tate all or part of the monthly amount ins�ured at any 
time prior to their younges�t child turning age s�ix.

To reins�tate all or part of the original monthly amount ins�ured 
the member will be required to complete the relevant form 
and to provide:

 • financial evidence s�upporting the reins�tated cover

 • a copy of the younges�t child’s� birth certificate or  
adoption certificate.

There is� no cover and no benefits� are payable in relation 
to this� feature in res�pect of illness or injury that becomes� 
reasonably apparent while cover is� being paus�ed (in res�pect 
of the amount of cover that is� paus�ed only) or in the firs�t 90 
days� after each increas�e of cover from Family Cover Paus�e  
(in res�pect of the increas�ed portion only).

Indexation of the reduced monthly amount ins�ured will apply 
whils�t cover is� paus�ed (s�ee s�ection 7.1).

5.6.4 Waiting Period Convers�ion
This� feature allows� the member to apply to change the waiting 
period from two years� to 90 days� without needing to provide 
medical evidence when the member ceas�es� to be covered 
under a Group Salary Continuance (GSC) s�cheme or s�imilar 
arrangement provided by an employer and is�s�ued by a life 
company regis�tered in Aus�tralia.

Apart from medical his�tory, all other as�pects� of the member’s� 
his�tory will be as�s�es�s�ed to determine whether we can offer to 
convert the waiting period and if s�o, the conditions� which  
may apply. 

We may decline the application to convert on the bas�is� of this� 
evidence and information when cons�idered in light of our 
s�tandard underwriting guidelines� applicable at the time of the 
reques�t. Alternatively, we may accept the convers�ion s�ubject 
to a change to the occupation category that applies� or a 
change to the monthly amount ins�ured.

When the member applies� to convert the waiting period, 
the member will be required to provide confirmation that they:

 • ceas�ed to be covered under the GSC s�cheme or s�imilar 
arrangement provided by an employer and is�s�ued by 
a life company regis�tered in Aus�tralia

 • are actively at work in their occupation and expect their 
monthly earnings to continue at or above the level at
the time of leaving the GSC s�cheme

 • have not left the employment for which cover under the 
GSC s�cheme was� provided due to illness or injury
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 • have not made or are not eligible to make a claim under 
Income Secure Cover

 • have not made or are not eligible to make a claim under  
the GSC s�cheme or any other policy providing dis�ability 
income ins�urance

 • have not been paid a TPD benefit with any life ins�urer

 • have not made or do not intend to make a claim for a  
TPD benefit with any life ins�urer.

The option mus�t be exercis�ed within 30 days� of the cover under 
the GSC s�cheme ceas�ing. This� option to convert the waiting 
period expires� at the policy annivers�ary when the member is� 
age 55.

This� benefit does� not apply if it is� part of a trans�fer from 
another OnePath product or this� policy is� is�s�ued as� part of a 
continuation option unles�s� it has� been fully underwritten.

5.7 Income Secure Cover options� (at extra cos�t)

5.7.1 Accident Option
(This option applies to Income Secure Cover for the 
member if it is shown on the Policy Schedule. Not 
applicable to Income Secure Special Risk).

If, as� a res�ult of an injury, the member is� totally disabled 
for 14 cons�ecutive days� from the s�tart of the waiting period,  
we will pay 1/30 of the monthly amount ins�ured payable (as� 
defined in s�ection 5.2) for each day the member is� totally 
disabled during the waiting period. The total disability 
mus�t commence within 30 days� of the date of the injury. 
The Accident Option is� only available if the member’s� waiting 
period is� 14 or 30 days�.

This� benefit option is� payable during the waiting period. If we 
pay the Accident Option, we will not pay any other benefit in 
res�pect of that injury during the waiting period.

The Accident Option expires� at the policy annivers�ary when 
the member is� age 65.

5.7.2 Premier Accident Option
(This option applies to Income Secure Cover for the 
member if it is shown on the Policy Schedule. Not 
applicable to Income Secure Special Risk).

If, as� a res�ult of an injury, the member is� totally disabled for 
three cons�ecutive days� from the s�tart of the waiting period,  
we will pay 1/30 of the monthly amount ins�ured payable (as� 
defined in s�ection 5.2) for each day the member is� totally 
disabled during the waiting period. The total disability 
mus�t commence within 30 days� of the date of the injury. 
The Premier Accident Option is� only available if the member’s� 
waiting period is� 14 or 30 days�.

This� benefit option is� payable during the waiting period. If we 
pay the Premier Accident Option, we will not pay any other 
benefit in res�pect of that injury during the waiting period.

The Premier Accident Option expires� at the policy annivers�ary 
when the member is� age 65.

5.7.3 Increas�ing Claim Option
(This option applies to Income Secure Cover for the 
member if it is shown on the Policy Schedule).

While on claim, the monthly amount ins�ured will increas�e 
every three months� by a quarter of the indexation factor.

When the member ceas�es� to be on claim, the monthly amount 
ins�ured for the cover will revert to the monthly amount ins�ured 
that applied on the policy annivers�ary before the member 
ceas�ed being on claim.

The Increas�ing Claim Option expires� at the policy annivers�ary 
when the member is� age 65.

5.7.4 Priority Income Option
(This option applies to Income Secure Cover for a member 
if it is shown on the Policy Schedule. Not applicable to 
Income Secure Special Risk).

The Priority Income Option allows� the member to increas�e the 
monthly amount ins�ured by an additional 5% of the member’s� 
monthly earnings.

The Priority Income Option will enable mortgage payments� to 
be maintained during periods� of dis�ability. Under this� option 
the member may s�elect Mortgage Maintenance (MM). 

5.7.4.1 Mortgage Maintenance (MM)

The MM amount payable is� included in the monthly amount 
ins�ured payable s�hown on the member’s� Policy Schedule.

The MM amount payable will be 5% of the les�s�er of:

 • the monthly earnings at time of application, adjus�ted 
by the indexation factor up to the policy annivers�ary prior 
to claim

 • pre-claim earnings.

We will pay a partial MM amount while the member is�  
partially disabled.

If we reduce the monthly amount ins�ured payable due to the 
receipt of other payments� (s�ee s�ection 5.9), the MM amount 
payable will be reduced by the s�ame proportion.

This� benefit is� only available if the member is� an owner, 
occupier, and mortgagor of their principal place of res�idence.

5.8 Income Secure Cover benefit limitations�

5.8.1 One benefit payable
The member is� only entitled to one monthly amount ins�ured 
payable at any one time under this� cover, even if the member 
s�uffers� more than one illness or injury giving ris�e to total or 
partial disability. This� applies� to the Total Dis�ability Benefit 
(s�ee s�ection 5.5.1), Partial Dis�ability Benefit (s�ee s�ection 5.5.2) 
and benefits� under the Accident Option (s�ee s�ection 5.7.1) and 
Premier Accident Option (s�ee s�ection 5.7.2).

A s�eparate waiting period applies� for each s�eparate illness or 
injury for which the member is� entitled to make a claim under 
this� cover, unles�s� it is� a recurring claim (s�ee s�ection 5.3.2).
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5.9 Income Secure Cover benefit reductions�
The Total or Partial Dis�ability Benefit we pay may be reduced 
if the member receives� ‘other payments�’ in res�pect of their 
illness or injury.

We will not reduce the Total Dis�ability Benefit by monthly 
earnings attributable to the member working 10 hours�* or les�s� 
per week as� des�cribed within the totally disabled definition. 
(Not applicable to Income Secure Special Ris�k.)

We will reduce the Total Dis�ability Benefit we pay in a month  
s�o that the combined total of the amount we pay and the 
‘other payments�’ is� no more than the greater of:

 • the benefit otherwis�e payable, and

 • 75% of the pre-claim earnings (or 80% if the Priority 
Income Option is� s�hown on the Policy Schedule).

We will reduce the Partial Dis�ability Benefit we pay in a month 
s�o that the combined total of the amount we pay and the 
‘other payments�’ is� no more than the greater of:

 • the benefit otherwis�e payable, and

 • the pre-claim earnings les�s� the monthly earnings for 
the month in which the member was� partially disabled 
(as� defined in Partial Dis�ability Benefit in s�ection 5.5.2).

 ‘Other payments�’ are:

 • payments� received from any other dis�ability income, illnes�s� 
or injury policies�, including group ins�urance policies�, that at 
the time of application or at the time of application for an 
increas�e in benefits�, were not dis�clos�ed to us� or that were 
dis�clos�ed to us� but were to be replaced by this� policy

 • any compuls�ory ins�urance s�chemes� s�uch as� Workers�’ 
Compens�ation or Accident Compens�ation for los�s� of income

 • s�ick leave payments� received. This� does� not include an 
entitlement to s�ick leave when it’s� not received or taken  
by the member.

If any of the ‘other payments�’ are received in the form of a 
lump s�um with all or a part of that lump s�um as� a payment in 
compens�ation for los�s� of earnings� that cannot be allocated to 
s�pecific months�, we will convert that part of the compens�ation 
for los�s� of earnings� to income on the bas�is� of 1% of the los�s� of 
earnings� component for each month that we pay the benefit for 
a maximum of eight years�. The balance of the lump s�um, if any, 
will not be offs�et.

‘Other payments�’ do not include:

 • any bus�ines�s� expens�es� dis�ability ins�urance indemnifying 
agains�t bus�ines�s� expens�es�

 • payments� made to dependent children

 • total and permanent dis�ability benefits�, trauma benefits�, 
terminal illnes�s� benefits� or s�uperannuation benefits�

 • payment of s�ums� awarded by a court for pain and s�uffering.

* If at time of application, and again immediately prior to disability the member 
was� working les�s� than 30 hours� per week, we will replace ‘10 hours�’ with ‘five 
hours�’ for the purpos�e of determining if the member meets� the definition of 
partially disabled/totally disabled.

5.10 Income Secure Cover exclus�ions�
We will not pay benefits� under Income Secure Cover if the 
claim is� caus�ed either directly or indirectly by:

 • anything happening to the member in war (this� exclus�ion 
does� not apply to the Death Benefit)

 • the member’s� intentional act or omis�s�ion, or

 • the member being or becoming pregnant, giving birth, 
mis�carrying or having a pregnancy termination. However, 
if the member s�pends� more than three months� totally 
disabled from the date their pregnancy ends� and continues� 
to be totally disabled, we will pay benefits� from the end of 
that three month period or from the end of the duration of 
the waiting period if greater.

We will not pay any benefits� under this� cover for anything we 
have s�pecifically excluded from the cover, as� s�hown on the 
Policy Schedule.

5.11 When Income Secure Cover ends�
Income Secure Cover for a member will end and our liability 
to pay any benefit under Income Secure Cover will ceas�e 
automatically on the earlier of the:

 • cover expiry date s�hown on the Policy Schedule

 • date we receive written notification from the member to 
cancel the cover

 • date we cancel and/or avoid the cover in accordance with 
our legal rights�

 • date we cancel and/or avoid the policy becaus�e the member 
has� not paid the premium

 • policy annivers�ary when the member is� 70

 • date of the member’s� death.

If the member’s� occupation category s�hown on the Policy 
Schedule is� R, Income Secure Cover for a member will end and 
our liability to pay any benefit under Income Secure Cover will 
ceas�e automatically on the earlier of:

 • any event lis�ted above

 • the date 12 months� after the member became 
unemployed, unles�s� the member is� unemployed becaus�e 
they are on claim.

5.12 Blood borne dis�eas�es�
If the member is� a health care profes�s�ional and they contract a 
blood borne dis�eas�e s�uch as� HIV, Hepatitis� B or C, their ability 
to work can be affected by factors� other than phys�ical inability 
due to the illness. 

The following is� our approach to claims�.

There are three s�cenarios� that could affect the member.  
For all three s�cenarios� the member mus�t notify the relevant 
governing body of their medical condition:
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 • The member choos�es� to dis�clos�e their condition to their 
patients� which may lead to s�ome of their patients� s�eeking 
medical treatment els�ewhere. It could als�o be difficult for 
the member to attract new patients�. 

 • The member choos�es� to ceas�e performing ‘expos�ure prone’ 
procedures� as� defined by the relevant governing body. 

 • The member’s� governing body advis�es� the member to 
ceas�e performing ‘expos�ure prone’ procedures� as� defined 
by the relevant governing body. 

With all of thes�e s�cenarios� it is� likely that the member’s� income 
will reduce, es�pecially for thos�e profes�s�ionals� who have a 
high percentage of their income generated from performing 
‘expos�ure prone’ procedures�. 

In all of thes�e cas�es� we will as�s�es�s� whether the member is� 
totally disabled or partially disabled in accordance with the 
terms� and conditions� in thes�e Policy Terms�.

5.13 Income Secure Cover glos�s�ary
In this� s�ection, we define s�ome expres�s�ions� us�ed throughout 
the Income Secure Cover s�ection of thes�e Policy Terms�. 
Other definitions� appear in s�ection 10.

Disabled/Disability means� totally disabled or 
partially disabled.

Following the advice of a medical practitioner means� the 
member is� following the regular advice of the treating medical 
practitioner on an ongoing bas�is�, including recommended 
cours�es� of treatment and rehabilitation.

Monthly earnings means�:

 • if the member is� s�elf-employed or a working director, the 
gros�s� monthly income generated by the bus�ines�s� as� a res�ult 
of their pers�onal exertion after allowing for the cos�ts� and 
expens�es� incurred in deriving that income or

 • if the member is� independently employed, their monthly 
income earned from pers�onal exertion by way of total 
remuneration package, including fringe benefits� and any 
other type of remuneration, calculated on a monthly bas�is�.

Partially disabled/Partial disability

If the member’s� occupation category s�hown on the  
Policy Schedule is� P, E, D, A, F, I, C, M, S, L, T, H or HH, 
partially dis�abled means� that due to illness or injury 
the member is�:

 • working in their regular occupation or any gainful 
occupation for more than 10 hours�* per week

or 

 • working for 10 hours�* or les�s� per week and is� not  
totally disabled 

or

 • not working and they are not totally disabled 

and

 • s�olely due to illness or injury their monthly earnings are 
les�s� than their pre-claim earnings, and

 • is� following the advice of a medical practitioner in 
relation to the illness or injury for which they are claiming.

  *    If at time of application, and again immediately prior to disability the 
member was� working les�s� than 30 hours� per week, we will replace ‘10 hours�’ 
with “five hours�’ for the purpos�e of determining if the member meets� the 
definition of partially disabled/totally disabled.

If the member’s� occupation category s�hown on the  
Policy Schedule is� R, partially dis�abled means� that due  
to illness or injury the member:

 • during the firs�t three years� from the date of that disability 
is� either:

 – unable to perform one or more of the duties� neces�s�ary 
to produce income from their regular occupation, 
but has� returned to work in their regular occupation 
or is� working in another occupation and has� monthly 
earnings les�s� than their pre-claim earnings

 or

 – able to perform each and every duty neces�s�ary to 
produce income from their regular occupation, but are 
not working to their full capacity (including when no 
work is� available) and their capacity to earn is� les�s� than 
their pre-claim earnings

 • and after three years� from the date of that disability 
is� either:

 –  unable to perform one or more of the duties� neces�s�ary 
to produce income from their regular occupation or 
any other occupation that they are reas�onably capable 
of performing having regard to their education, training 
or experience, but has� returned to work in their regular 
occupation or is� working in another occupation and has� 
monthly earnings les�s� than their pre-claim earnings

 or

 – able to perform each and every duty neces�s�ary to 
produce income from their regular occupation or 
of any other occupation that they are reas�onably  
capable of performing having regard to their education, 
training or experience, but are not working to their full 
capacity (including when no work is� available) and their 
capacity to earn is� les�s� than their pre-claim earnings

 • and is� following the advice of a medical practitioner in 
relation to the illness or injury for which they are claiming.

Pre-claim earnings

Pre-claim earnings� means� the highes�t average of monthly 
earnings for any period of 12 cons�ecutive months� in the 
two years� immediately prior to the member becoming 
totally disabled. If the member is� on maternity, paternity or 
s�abbatical leave and becomes� disabled, the pre-claim earnings� 
will be the highes�t average of monthly earnings for any 
period of 12 cons�ecutive months� in the two years� immediately 
before the leave commenced.

Pre-claim earnings� will be adjus�ted by the indexation factor 
after each 12 month period the member remains� on claim.



27

Regular occupation means� the occupation in which the 
member is� regularly engaged at the time they s�uffer an illness 
or injury. If the member’s� occupation is� limited to a recognis�ed 
s�pecialty within the s�cope of a degree or licence, that s�pecialty 
is� the member’s� occupation.

For periods� of total disability or partial disability which 
occur while the member is� unemployed, or on maternity, 
paternity or s�abbatical leave, their regular occupation 
means� the las�t occupation the member performed before 
unemployment, maternity leave, paternity leave or 
s�abbatical leave.

After 12 months� of unemployment, or maternity, 
paternity or s�abbatical leave, the member’s� regular  
occupation means� any other occupation that they are 
reas�onably capable of performing with regard to their 
education, training or experience.

Totally disabled/Total disability

If the member’s� occupation category s�hown on  
the Policy Schedule is� P, E, D, A, F, I, C, M, S, L or T,  
totally dis�abled means� that due to illness or injury 
the member is�:

 • not working in any gainful occupation and

 • is� unable to perform one or more duties� neces�s�ary to 
produce income from their regular occupation and

 • is� following the advice of a medical practitioner in 
relation to the illness or injury for which they are claiming

or

 • working in their regular occupation or any gainful 
occupation and

 • is� not working for more than 10 hours�* per week and

 • is� unable to perform the duties� neces�s�ary to produce 
income from their regular occupation for more than 
10 hours�* per week and

 • is� following the advice of a medical practitioner in 
relation to the illness or injury for which they are claiming.

If the member’s� occupation category s�hown on the 
Policy Schedule is� H or HH, totally dis�abled means� that 
due to illness or injury the member:

 • during the firs�t three years� from the date of that dis�ability is�:

 – not working in any gainful occupation and

 –  is� unable to perform one or more of the duties� neces�s�ary 
to produce income from their regular occupation and

 – is� following the advice of a medical practitioner in 
relation to the illness or injury for which they 
are claiming.

 or

 –  working in their regular occupation or any gainful 
occupation and

 – is� not working for more than 10 hours�* per week and

 –  is� unable to perform the duties� neces�s�ary to produce 
income from their regular occupation for more than 
10 hours�* per week and

 –  is� following the advice of a medical practitioner in 
relation to the illness or injury for which they 
are claiming

 • after three years� from the date of that dis�ability is�:

 – not working in any gainful occupation and

 –  is� unable to perform one or more of the duties� neces�s�ary 
to produce income from their regular occupation or 
any gainful occupation they are reas�onably capable of 
performing having regard to their education, training or 
experience and

 –  is� following the advice of a medical practitioner 
in relation to the illness or injury for which they are 
claiming

 or

 – working in their regular occupation or any gainful 
occupation and 

 – is� not working for more than 10 hours�* per week and

 –  is� unable to perform the duties� neces�s�ary to produce 
income from their regular occupation or any gainful 
occupation they are reas�onably capable of performing 
having regard to their education, training or experience 
for more than 10 hours�* per week and

 – is� following the advice of a medical practitioner 
in relation to the illness or injury for which they 
are claiming.

   *   If at time of application, and again immediately prior to disability the 
member was� working les�s� than 30 hours� per week, we will replace  
‘10 hours�’ with ‘five hours�’ for the purpos�e of determining if the member 
meets� the definition of partially disabled/totally disabled.

If the member’s� occupation category s�hown on the Policy 
Schedule is� R, totally dis�abled means� that due to illness 
or injury the member:

 • during the firs�t three years� from the date of that disability, 
is� unable to perform each and every duty neces�s�ary 
to produce income from their regular occupation as� 
confirmed by a medical practitioner

 • after three years� from the date of that disability, is� unable 
to perform each and every duty neces�s�ary to produce 
income from their regular occupation or any other 
occupation they are reas�onably capable of performing 
having regard to their education, training or experience as� 
confirmed by a medical practitioner

 • is� not engaged in their regular occupation nor any other 
gainful occupation and

 • is� following the advice of a medical practitioner 
in relation to the illness or injury for which they 
are claiming.

Unemployed/Unemployment means� that the member is� not 
engaged in any gainful occupation for s�alary, reward or profit. 
It does� not include s�abbatical, maternity or paternity leave.



28

The Policy Schedule will s�how if Extra Care Cover applies� to the 
member, and if s�o:

 • the type of Extra Care Cover benefit which applies�  
(Extra Care Accidental Death Benefit and/or Extra Care 
Terminal Illnes�s� Benefit)

 • the amount ins�ured for each Extra Care Cover benefit  
(as� applicable).

The Extra Care Cover built-in benefits�, built-in features� 
and option (at extra cos�t) are lis�ted in the table below with 
references� to relevant s�ections� in thes�e Policy Terms� where 
more details� can be found.

Refer to section

Built-in benefits

Extra Care Accidental Death Benefit 6.1.1

Extra Care Terminal Illnes�s� Benefit 6.1.2

Built-in features

Indexation 7.1

Future Ins�urability 4.1

Option (at extra cost)

Premium Waiver Dis�ability Option 4.3

6.1 Extra Care Cover benefits�
Extra Care Cover will include one or more of the following 
benefits� (as� s�hown on the Policy Schedule):

 • Extra Care Accidental Death Benefit

 • Extra Care Terminal Illnes�s� Benefit.

6.1.1 Extra Care Accidental Death Benefit
(This benefit applies to Extra Care Cover for a member 
if it is shown on the Policy Schedule).

If the member s�uffers� an accidental death while the Extra 
Care Accidental Death Benefit for the member is� in force, 
we will pay the Extra Care Accidental Death Benefit amount 
ins�ured to the Trus�tee.

6.1.1.1 Maximum amounts

The maximum amount of the Extra Care Accidental Death 
Benefit for the member that can be applied for is� $1,000,000.

The amount ins�ured will be adjus�ted by increas�es� under 
indexation if applicable (s�ee s�ection 7.1). 

6.1.2 Extra Care Terminal Illnes�s� Benefit
(This benefit applies to Extra Care Cover for the member 
if it is shown on the Policy Schedule).

If the member is� diagnos�ed with a terminal illness while the 
Extra Care Terminal Illnes�s� Benefit for the member is� in force, 
we will pay the Extra Care Terminal Illnes�s� Benefit amount 
ins�ured to the Trus�tee.

The member mus�t als�o s�urvive an eight day s�urvival period for 
an Extra Care Terminal Illnes�s� Benefit. This� means� the member 
mus�t s�urvive without life s�upport for eight days� after an 
appropriate s�pecialis�t phys�ician approved by us� diagnos�es� that 
the member is� terminally ill.

6.1.2.1 Maximum amounts

The maximum amount of the Extra Care Terminal Illnes�s� Benefit 
for the member that can be applied for is� $1,000,000. 

The amount ins�ured will be adjus�ted by increas�es� under 
indexation if applicable (s�ee s�ection 7.1).

6.2 Extra Care Cover benefit limitations�

6.2.1 One benefit payable at a time
The member is� only entitled to a maximum of one Extra Care 
Cover benefit payment within any 12 month period under 
Extra Care Cover, even if the member s�uffers� from or is� 
diagnos�ed with more than one of the ins�ured events� under  
this� cover. This� applies� to the Extra Care Accidental Death 
Benefit (s�ee s�ection 6.1.1) and Extra Care Terminal Illnes�s�  
Benefit (s�ee s�ection 6.1.2).

6.3 Extra Care Cover exclus�ions�
We will not pay any benefits� under Extra Care Cover:

 • for anything we have s�pecifically excluded from this� cover,  
as� s�hown on the Policy Schedule or

 • if, as� a res�ult of the member’s� intentional act or omis�s�ion,  
the member dies� during the firs�t 13 months� from the:

 – cover s�tart date

 –  date we increas�e this� cover at the reques�t of the member, 
not including any indexation increas�es�. The exclus�ion 
applies� only to the amount of the increas�e to the cover

 – date we agree to reins�tate the cover after it has�  
been cancelled.

6.4 When Extra Care Cover ends� 
Extra Care Cover for the member will end and our liability to 
pay any benefit under Extra Care Cover will ceas�e automatically 
on the earlier of:

 • the policy annivers�ary when the member is� age 65

 • the full payment of the amount ins�ured for each type of 
Extra Care benefit (as� applicable)

 • when there ceas�es� to be any other cover types� on the policy 
except Extra Care Cover

 • the cover expiry date s�hown on the Policy Schedule

 • the date we receive written notification from the member  
to cancel the cover

 • the date we cancel and/or avoid the cover in accordance 
with our legal rights�

 • the date we cancel and/or avoid the policy becaus�e the 
member has� not paid the premium when due

 • the date of the member’s� death.

6. Extra Care Cover
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7.1 Indexation
(Indexation applies to a cover only if it is shown on the 
Policy Schedule).

If indexation applies�, at each policy annivers�ary the amount 
ins�ured for Life Cover, TPD Cover and Extra Care Cover will 
automatically increas�e by the greater of:

 • the ‘indexation factor’ (as� defined in s�ection 7.1.2)

 • a percentage amount we choos�e to offer from time to time

 • 5%.

If indexation applies�, at each policy annivers�ary the monthly 
amount ins�ured for Income Secure Cover will automatically 
increas�e by the ‘indexation factor’. However, if the member  
is� on claim or totally disabled on the policy annivers�ary, 
the monthly amount ins�ured will not increas�e unles�s� the 
Increas�ing Claim Option applies�.

The amount ins�ured will increas�e automatically at the policy 
annivers�ary unles�s� the member notifies� us� in writing within 
30 days� of the policy annivers�ary that they wis�h the amount 
ins�ured to remain at the exis�ting level. This� will not have any 
effect on any further offers� we make for indexation.

7.1.1 When indexation ends�
We will ceas�e to offer indexation in res�pect of a cover under 
this� policy on the earlier of:

 • the cover expiry date

 • the ‘indexation expiry date’ for each type of cover to which 
it applies� (as� s�et out below)

 • for Life Cover and TPD Cover, when the Premium Freeze  
is� exercis�ed (s�ee s�ection 7.2)

The ‘indexation expiry date’ is� the policy annivers�ary:

 • when the member is� age 70 for Life Cover

 • when the member is� age 65 for TPD Cover and Extra  
Care Cover

 • the cover expiry date for Income Secure Cover, or age 65  
if the benefit period is� to age 70.

7.1.2 Indexation factor
The ‘indexation factor’ is� determined each year bas�ed on 
the percentage increas�e in the Cons�umer Price Index (CPI) 
(the weighted average of eight capital cities� combined), 
as� publis�hed by the Aus�tralian Bureau of Statis�tics� (or its� 
s�ucces�s�or) for the 12 month period ending on 31 December 
each year. The indexation factor will be applied from 1 May  
in the following year.

If the CPI reduces� over the relevant period, the indexation 
factor will be zero. Any s�ubs�equent increas�es� in the CPI will firs�t 
be offs�et agains�t the previous� reduction(s�) in the CPI when we 
determine the next indexation factor.

If the CPI is� not publis�hed we will calculate the indexation 
factor from another retail price index which in our actuary’s� 
opinion is� the clos�es�t to it.

7.2 Premium Freeze
(Only available for Life Cover and TPD Cover where the 
premium type is stepped premium).

Premium Freeze is� activated for a cover if s�hown on the  
Policy Schedule.

If Premium Freeze is� activated for a cover, at each policy 
annivers�ary date the:

 • premium for the cover will be fixed at the s�ame level that 
applied prior to the policy annivers�ary

 • amount ins�ured for the cover will be recalculated, s�uch that 
the amount ins�ured will generally reduce to an amount 
which can be purchas�ed by the fixed premium bas�ed on  
the premium rates� that apply at the time and

 • Policy Fee will continue to be adjus�ted each year by the 
‘indexation factor’.

The following conditions� apply to a cover while Premium 
Freeze is� activated for that cover:

 • The amount ins�ured for the cover cannot be les�s� than 
$10,000. If the amount ins�ured reduces� to $10,000, Premium 
Freeze will end, and we will recalculate the premium for the 
cover s�o that the amount ins�ured does� not reduce below 
this� minimum level.

 • Indexation and Future Ins�urability increas�es� to the amount 
ins�ured for the cover are not available while Premium Freeze 
is� activated.

The member may activate Premium Freeze for a cover 
by applying in writing to us� within 30 days� of the policy 
annivers�ary.

The member may cancel Premium Freeze for a cover by  
applying in writing to us� within 30 days� of the policy annivers�ary. 
If Premium Freeze is� cancelled, the member may als�o apply to 
recommence indexation increas�es�. The cancellation of Premium 
Freeze and the recommencement of indexation increas�es� are 
s�ubject to our approval.

 

 

7. Changing the amount insured



30

8.1 About the premium
The premium for the policy includes� the cos�t of cover s�elected 
for each member under the policy and any Policy Fees� 
which apply. It als�o includes� any government charges� and 
adminis�tration charges�.

The premium is� calculated by us� at the policy s�tart date and  
at each policy annivers�ary. The premium payable for the firs�t 
year of the policy will be s�hown on the Policy Schedule, and the 
premium for each s�ubs�equent year of the policy will be s�hown 
in the updated Policy Schedule that we s�end the member prior 
to each policy annivers�ary.

The minimum premium for each member (inclus�ive of the 
Policy Fee) is� $300 p.a.

The minimum annual premium for increas�es� is� $150 p.a.  
for each member. This� minimum does� not apply to  
indexation increas�es�.

8.2 Premium rates�
We calculate the premium by reference to a table of premium 
rates� for the covers� (and any options�) s�elected. A table of 
premium rates� is� available upon reques�t. In s�etting the 
premium rates� we take into cons�ideration the ris�k group,  
and the cos�ts� of s�etting up and adminis�tering the policy.

We may increas�e the premium rates� at any time, but only 
after giving the Trus�tee and the member 30 days� notice of the 
change and only with effect from the policy annivers�ary after 
the change. Premium rates� cannot increas�e for an individual 
policy within a defined ris�k group unles�s�, on actuarial advice, 
all premium rates� for all policies� in that defined ris�k group  
are increas�ed.

8.3 Premium types�
The way we calculate the premium depends� on the premium 
type the member s�elects�. The premium type applying to  
each cover under this� policy is� s�hown on the Policy Schedule. 
The premium types� are:

 • stepped premium – the premium is� re-calculated on each 
policy annivers�ary bas�ed on the member’s� age at that time. 
Premiums� will als�o change when cover changes� (including 
changes� to the amount(s�) ins�ured and/or monthly amount(s�) 
ins�ured due to indexation)

 • level premium – the premium is� calculated on an 
age-bas�ed premium rate determined by the member’s� age 
as� at the cover s�tart date. This� rate will apply until the policy 
annivers�ary when the member is� age 65, unles�s� premium 
rates� are revis�ed (s�ee s�ection 8.2). If any premiums� are 
payable beyond this� date, the premiums� will be calculated 
as� a s�tepped premium.

If the amount(s�) ins�ured is� increas�ed due to indexation or 
other reas�ons�, then the premium payable for the amount of 
the increas�e will be bas�ed on the member’s� age at the time 
of the increas�e and the level premium rate for that age.

If the member wis�hes� to reduce the amount ins�ured, we firs�t 
reduce the lates�t is�s�ued level premium amount ins�ured and 
premium, then reduce each previous�ly is�s�ued level premium 
amount ins�ured and premium.

All premium rates� can be reviewed and are not guaranteed 
(s�ee s�ection 8.2).

8.4 Policy Fee
A Policy Fee is� payable for the member under the policy 
and is� s�hown on the Policy Schedule. The Policy Fee will be 
adjus�ted at 1 May each year by the ‘indexation factor’ applying 
at that time and will take effect for this� policy on the policy 
annivers�ary on or following the date of this� change. We will 
advis�e the member of the new Policy Fee when we s�end the 
member an updated Policy Schedule in advance of the 
policy annivers�ary.

8.5 Government charges�
We will pay any s�tamp duty, tax, excis�e or other charges� of the 
Commonwealth, or of a State or Territory Government, which 
may apply to this� policy. However, we res�erve the right to 
recoup thes�e charges� through the premium, and the right to 
increas�e the premium to cover any increas�e in, or addition to, 
thes�e charges�.

8.6 Adminis�tration charges�
We res�erve the right to charge a fee to recoup the cos�ts� of 
adminis�tering any function required of us� in res�pect of this� 
policy by any Commonwealth, State or Territory Government.

8.7 Payment of premium
Annual premiums� for the policy mus�t be paid by the policy 
annivers�ary date or the relevant premium ins�talment amount 
(if agreed by us�) mus�t be paid by the relevant ins�talment date. 
If a premium is� not paid when due, we will cancel the policy 
30 days� after we give the member notice of cancellation  
in writing.

Premium payments� are to be made payable to OnePath Life.

Premiums� may be paid by ins�talments� and by an approved 
payment method, and may be s�ubject to a loading depending 
on the payment frequency. The frequency of payment of 
premiums� will be s�hown on the Policy Schedule. We may 
increas�e or vary frequency loadings� on ins�talment premiums� 
at any time by prior written notice to the Trus�tee and  
the member.

Where premiums� are paid by monthly ins�talments� and the 
member cancels� the policy, we will not refund any ins�talment 
paid. We will pay a pro rata refund where premiums� are paid 
by annual or half-yearly ins�talments� and the policy is� cancelled 
before the next annual or half yearly ins�talment is� due. 

Where the pro rata refund of premium can not be releas�ed 
by the Trus�tee to the member, the Trus�tee will trans�fer any 
refund of premium into an eligible s�uperannuation fund 
nominated by the member. In the event that a s�uperannuation 
fund nominated by the member does� not accept the receipt 
of monies�, we may trans�fer the monies� to be repaid to an 
eligible rollover fund (ERF). The Trus�tee’s� nominated ERF is� the 
Aus�tralian Eligible Rollover Fund, Locked Bag 5429, Parramatta, 
NSW, 2124.

8. Premium, charges and fees



31

8. Premium, charges and fees
8.8 Waiver of premium payments�
If we waive premiums� under the Premium Waiver Dis�ability 
Option (s�ee s�ection 4.3) or the Income Secure Cover ‘Waiver 
of premium’ (s�ee s�ection 5.6.1), we will releas�e any premium 
waived to the Trus�tee.

The releas�e of this� premium by the Trus�tee to the member will 
be s�ubject to the Trus�t Deed of the OnePath Mas�terFund and 
relevant s�uperannuation laws�. 

Where the premium waived can not be releas�ed by the Trus�tee 
to the member, the Trus�tee will trans�fer any refund of premium 
into an eligible s�uperannuation fund nominated by the 
member. In the event that a s�uperannuation fund nominated 
by the member does� not accept the receipt of monies�, we may 
trans�fer the monies� to be repaid to an eligible rollover fund 
(ERF). The Trus�tee’s� nominated ERF is� the Aus�tralian Eligible 
Rollover Fund, Locked Bag 5429, Parramatta, NSW, 2124.
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If the Trus�tee is� making a claim to receive benefits� under this� 
policy on behalf of the member, the member mus�t provide the 
information required by us� to es�tablis�h the occurrence of the 
event giving ris�e to the claim. The payment of a benefit under 
this� policy is� als�o s�ubject to proof of entitlement, including 
proof of the member’s� age in the form of a birth certificate.

If the member’s� age has� been unders�tated, the benefit(s�)  
under the policy will be reduced to thos�e that the premium 
paid would have purchas�ed for the member’s� correct age.  
If it was� overs�tated, we will refund the appropriate 
overpayment of premium.

In the event of a claim, the member mus�t (at his� or her expens�e) 
provide us� with all the information and details� that we may 
reas�onably require to as�s�es�s� the claim. The member mus�t 
undergo any medical examinations� which we may require and 
which will be conducted at our expens�e, unles�s� the cos�ts� can 
be recovered from another s�ource.

All amounts� payable under this� policy s�hall be paid in 
Aus�tralian currency in Aus�tralia.

9.1 Claims� for Income Secure Cover
In addition to the requirements� lis�ted above, the member mus�t:

 • tell us� in writing immediately if they are disabled for 
more than s�even days�. We will then s�end the member the 
neces�s�ary claim forms�. Thes�e mus�t be filled in and lodged 
within 30 days� of the member’s� illness or injury occurring

 • give us� full information if there is� a claim. This� includes� any 
medical reports� from people who have treated the member 
for the illness or injury

 • s�eek regular medical advice and treatment from a medical 
practitioner for as� long as� they are on claim. The member 
mus�t do this� if we are to pay the benefit.

During the cours�e of a claim we are entitled to as�k for proof 
that the member is� disabled and s�till entitled to receive 
benefits�. If proof is� not provided or the member is� no longer 
entitled to benefits�, we may reduce or ceas�e paying benefits� 
under the policy.

9.2 Taxes�, duties� or other government charges� 
payable on the amount(s�) ins�ured
If we are required to pay any tax, duty or government charge or 
levy in res�pect of any payment to the Trus�tee under this� policy, 
we may reduce the amount paid to the Trus�tee by the amount 
of the tax, duty or government charge or levy.

9. Claims and payments
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In this� s�ection we define s�ome words� and expres�s�ions� us�ed 
throughout the Policy Terms�. Where a word is� given a s�pecial 
meaning below or els�ewhere in this� policy or on the Policy 
Schedule, it will have that meaning wherever it occurs� in  
the policy.

Accidental death means� a vis�ible and external event, which 
was� unexpected and unintended, and which caus�ed the injury 
and death of the member.

Exclusions – events which are not accidents

For the purpos�es� of the policy, the following s�ituations� are 
not accidents�, and any claims� aris�ing from thes�e s�ituations� are 
excluded where:

 • one of the contributing caus�es� of injury and death was� any 
of the following conditions�:

 – s�icknes�s�

 – dis�eas�e

 – allergy

 – any gradual ons�et of a phys�ical or mental infirmity

 • the injury and death, which was� unintended and 
unexpected, was� the res�ult of an intentional act or omis�s�ion

 • the member was� injured and died as� a res�ult of an activity in 
res�pect of which they as�s�umed the ris�k or courted dis�as�ter, 
irres�pective of whether he or s�he intended injury or death.

Accidental total and permanent disablement means� the 
member’s� total and permanent dis�ability is� caus�ed by an 
unfores�een, unintentional, violent and external event.

Employed/Employment means� that the member is� engaged 
in any gainful occupation for s�alary, reward or profit. It includes� 
s�abbatical, maternity or paternity leave.

Home means� the member’s� principal place of res�idence.

Illness means� an illnes�s� or dis�eas�e which firs�t manifes�ts� its�elf 
during the period of the policy unles�s� it was� fully dis�clos�ed to 
us� and accepted by us� as� part of the application for cover,  
or an application to extend, vary or reins�tate cover.

Immediate family member means� a:

 • spouse

 • s�on, daughter, father, mother, brother, s�is�ter, father-in-law  
or mother-in-law

 • pers�on in a bona fide domes�tic living arrangement and is� 
financially interdependent. The member mus�t provide us� 
with s�atis�factory evidence that there is� an es�tablis�hed and 
ongoing interdependency.

Injury means� a bodily injury which occurs� during the period of 
the policy unles�s� it was� fully dis�clos�ed to us� and accepted by us� 
as� part of the application for cover, or an application to extend, 
vary or reins�tate cover.

Medical practitioner means� a regis�tered and qualified 
medical practitioner in Aus�tralia, or another country as� 
approved by us� who is� not the member, or the spouse, 
bus�ines�s� partner or other immediate family member of 
the member.

On claim means� the dates� for which the Trus�tee is� eligible to 
receive a benefit with res�pect to a member under the policy.

Reasonably apparent means� a reas�onable pers�on in the 
circums�tances� could be expected to have been aware of  
the s�ymptoms�.

Spouse means� a s�pous�e, de facto s�pous�e or pers�on living in a 
bona fide domes�tic arrangement, irres�pective of their gender, 
where one or each of them provides� the other with financial 
s�upport, domes�tic s�upport and pers�onal care.

Terminal illness/Terminally ill means� for:

 • Extra Care Cover: the member mus�t s�urvive without life 
s�upport for eight days� after an appropriate s�pecialis�t 
phys�ician approved by us�, diagnos�es� that the illnes�s� is� likely 
to lead to the death of the member within 12 months� from 
the date that the opinion is� provided to us�

 • all other covers�: an illnes�s� that, in the opinion of an 
appropriate s�pecialis�t phys�ician approved by us�, is� likely 
to lead to the death of the member within 12 months� from 
the date that the opinion is� provided to us�.

Unemployed/Unemployment means� that the member is� 
not actively engaged in any gainful occupation for s�alary, 
reward or profit. It does� not include s�abbatical, maternity or 
paternity leave.

10. Special terms defined
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