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Who'’s responsible for BT Protection Plans

The Insurer is Westpac Life Insurance Services Limited
ABN 31 003 149 157, Australian Financial Services Licence (AFSL) BT Protection Plans
Number 233728.

The issuer for all products, except for Term Life as Superannuation This PDS at a glance
and Policies paid via SuperWrap, is the Insurer. For Term Life as
Superannuation (part of the Superannuation Division of Westpac
MasterTrust ABN 81 236 903 448, SFN 281 412 940, SPIN
WFS0341AU, RSE Registration R1003970 (Westpac MasterTrust)),
the issuer is Westpac Securities Administration Limited ABN 77 000
049 472, AFSL Number 233731, RSE Licence Number LO001083
(WSAL). For policies paid via SuperWrap, the issuer is BT Funds Simple steps to becoming insured
Management Limited ABN 63 002 916 458, AFSL Number 233
724, RSE License Number LO001090 (BTFM). 2_Life, Living and TPD.

The trustee of Westpac MasterTrust is WSAL.

The arranger of Policies paid via Wrap is BT Portfolio Services Ltd
ABN 73 095 055 208, AFSL Number 233715 (BTPS or the
administrator). For further information about Policies paid via
SuperWrap, see the BT Protection Plans (SuperWrap and
SuperWrap Essentials) Insurance Booklet dated 19 March 2012. Standalone Total and Permanent Disablement

For further information about BT Reserve, see the BT Protection : L -
Plans Reserve (BT Reserve) Reference document dated Life, Living and TPD Benefit Specifics

19 March 2012. 3 Income Products
This Product Disclosure Statement and Policy Document (PDS)
is issued by the Insurer and WSAL. The Insurer and WSAL take
full responsibility for the whole of this PDS. The Insurer, WSAL,
BTFM and BTPS are wholly owned subsidiaries of Westpac
Banking Corporation ABN 33 007 457 141 (the Bank). Neither BT
Protection Plans nor an investment in, or acquired using, Wrap are : :
an investment in, deposit with or other liability of the Bank. Neither neois Prgteotlon B frotsction Plus
the Bank nor any member of the Westpac Group (other than the Home Duties IP

Insurer and WSAL) guarantees the benefits payable in relation Income Protection
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Welcome to

BT Protection Plans

BT Protection Plans is a suite of comprehensive life insurance products designed to protect
you at every life stage. Your adviser will work with you to tailor a protection solution to meet

your individual needs.

Like most people, you probably don’t think twice about insuring
your car, home or valuables. But what about your lifestyle?
Your ability to work and produce an income is your most
valuable asset. It helps to fund the lifestyle that you and your
family enjoy. Taking out insurance against illness, injury or death
will financially protect you and your family against the unexpected.

BT has cover for every stage of your life journey. Your financial
adviser will work with you to understand the right types and
level of cover to protect you now and into the future.

Protection with BT is an investment
in your financial security.

BT has been helping Australians create, manage and protect
their wealth since 1969. Today we are one of Australia’s leading
providers of insurance, superannuation and investment solutions.

Life insurance is all about relationships —
and protecting the ones that matter most.

BT is here to support you with a range of market leading

life insurance solutions. BT Protection Plans are comprehensive,
flexible and specifically designed to achieve your wealth
protection needs.

Please read this Product Disclosure Statement and Policy
Document (PDS), look at the details, and discover why it’'s great
value cover. This PDS is an important part of your contract

of insurance so please keep it in a safe place with all of your
insurance documents. You will need to refer to it if you ever
have to make a claim.

BT Reserve

If you require cover in excess of the amounts available under
BT Protection Plans, BT may be able to offer you BT Protection
Plans Reserve (BT Reserve). The full terms and conditions for
BT Reserve are set out in a separate reference document titled
BT Protection Plans Reserve Reference Document. A summary
of BT Reserve starts on page 69 of this PDS. Your adviser will
help you determine whether you are eligible for BT Reserve.

To obtain a copy of the BT Reserve document free of charge,
call us on 1300 553 764 between 8am and 6.30pm, Monday
to Friday (Sydney time) or visit bt.com.au.

- contact BT on 1300 553 764

Defined terms
In this PDS:
-> ‘we’, ‘us’, and ‘our’ means the Insurer

- the ‘Insured Person’ means the person whose life is
insured, or the life to be insured. The name of each
Insured Person is set out in the policy schedule or
membership certificate

-> the ‘Insured Child’ means the child to be insured for the
Children’s Benefit being the child named on the policy
schedule or membership certificate

- ‘you’ and ‘your’ means the Insured Person for
Term Life as Superannuation and all policies paid
through SuperWrap, and for all other policies means
the Policy Owner

- ‘SuperWrap’ means SuperWrap Personal Super Plan
and SuperWrap Essentials Personal Super Plan

- ‘Wrap’ means Wrap and Wrap Essentials.

- Policy means:
— for Term Life as Superannuation, your cover as
provided under the insurance policy between us and
WSAL;
— for SuperWrap, your cover as provided under the
insurance policy between us and BTFM, and
— for all other cover, your insurance policy with us.

As you read on, you'll notice that some words are in italics.
In this PDS these words have a particular meaning which can
be found in Chapter 9.

As you would expect in an insurance document, you'’ll also find
quite a few medical terms. These are explained in Chapter 8.

To apply for cover or find out more:
- Talk to your adviser

- Contact us
— 1300 553 764, Monday to Friday 8.00am — 6.30pm
(Sydney time)
— GPO Box 5467, Sydney, NSW, 2001
— www.bt.com.au



Are you protecting your most valuable asset?

Most people probably don’t think twice about having their
car and home insured. Yet when it comes to their health
and income, they may not have these adequately covered.
Are you protecting your most valuable asset?

Simple steps to becoming insured

Applying for insurance may appear complicated and
overwhelming but when you break it down into a few simple
steps, getting insurance with us can be straightforward

and easy to achieve.

Life, Living and TPD

Life, Living, and TPD products pay a lump sum if the Insured
Person dies, suffers a Specified Medical Event, or becomes
totally and permanently disabled.

Life, Living and TPD insurance is designed to help you

and your family avoid the financial stress of drawing down

on your assets or taking on more debt if something unexpected
were to happen.

Income Products

Income products are designed to replace a portion of the income
lost if the Insured Person is unable to work at their full capacity,
perform normal household duties or live independently, due

to sickness or injury by providing monthly payments.

The payments may be treated aimost as if they were your regular
pay, for example they can be used to pay your rent or mortgage
payments, day-to-day living expenses and medical expenses.

BT Reserve

Provides insurance above the benefit limits of BT Protection
Plans. Please speak to your adviser about your personal
circumstances and eligibility for this offer.

Making a claim

We’re here to help you. In this section, you will find all

of the relevant and important contact details you may need
throughout the life of your Policy.

Medical glossary
This section explains what all of the medical terminology
means and how it applies to you.

Definitions
Don’t know what something in this PDS means?
Then look it up in our comprehensive definitions section.
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BT Protection Plans
can help cover you

Car, home and contents insurance protect the things that matter to you. Term Life, Total and
Permanent Disablement (TPD), Living (Trauma) and Income Protection Insurance protect the people
that matter to you, helping your family avoid financial difficulty in the event of illness, injury or death.

What are the chances?

A car being stolen Having to claim on a home Becoming disabled for Suffering from cancer before
and not recovered? and/or contents policy? more than 3 months before the age of 75?
the age of 65 and having
no income?
Chances of this occurring: Chances of this occurring: Chances of this occurring: Chances of this occurring:
1in 909 1in13? 1in3® 1in 3* Males

1in 4% Females

Annual cost of cover: Annual cost of cover: Annual cost of cover: Annual cost of cover:
Comprehensive insurance Quality Care cover for Home Income Protection Plus cover $250,000 Living cover for a
for a 2007 Toyota Camry Buildings $250,000 and for a 35 year old male earning 35 year old male:

Altise (market value): Contents $50,000: $50,000: $5338

$1046° $964° $4337
Most people probably don’t think twice about having their A life insurance payment can be used to:

car and home insured. Yet when it comes to their health and

) Clear debts
income, they may not have these adequately covered.

pay for funeral expenses

invest to generate replacement income
cover child care costs for dependants
pay medical expenses

pay for medical rehabilitation

pay for home modifications

make any necessary lifestyle changes.

Life insurance can help

Life Insurance provides a safety net to protect yourself and your
loved ones should something unforeseen happen.

Life insurance can provide you with the peace of mind that
if something were to happen, you can still afford the life you
had planned for. If you don’t have all your important assets covered you
should speak to your adviser. Ensure you have the cover
you need to protect your family from financial stress
at the most difficult of times.

N2 2 20 2 N 2N 7

1_Statistics from the National Motor Vehicle Theft Reduction Council — 12 months to June 2010.

2_Insurance Statistics Australia June 2010.

3_Calculations based on data of individual disability income insurance sold by Australian life offices, Institute of Actuaries of Australia 2002. Report of
the Disability Committee. IA Aust: Sydney.

4_Cancer Institute NSW ‘The Cancer in NSW Incident and Mortality Report’ 2007.

5_Premium amount shown is based on Westpac Car Insurance quote for a 35-year-old male on maximum 60% no claim discount with non-financed
car (2007 Toyota Camry Altise ACV40R F1 Sedan 5 Sp Auto, 4 cylinder, 2362cc) which is garaged in postcode 2095 (Manly, NSW). $500 excess.
Premium current as at November 2011.

6_Westpac General Insurance Home and Contents insurance quote based on cover for a 35 year old male with previous insurance and full no claim
discount, who owns and occupies a single story brick-veneer home in Manly, NSW with deadlocks on all external doors, key window locks on all
accessible windows, no alarm. $500 excess. Premium current as at November 2011.

7_Cost based on annual premium after tax deduction (marginal rate of 31.5% including Medicare levy) for an Agreed Value BT Protection Plans
(Income Protection Plus) Policy, stepped premiums for a managerial occupation, 35 year old male, non-smoker, with a monthly benefit of $3,120
(75% of income), waiting period of 30 days and benefit period to age 65. NSW stamp duty included. Premiums current as at March 2012.

8_BT Protection Plans Standalone Living Insurance with the Living Benefit Plus option, stepped premiums, non smoker, 35 year old male, NSW
stamp duty included. Premiums current as at March 2012.

bt.com.au



BT provides a comprehensive range of insurance solutions that offer protection no matter what stage of life you are in:

What is it

Term Life

Living Insurance

Total and
Permanent
Disablement

(TPD)

Needlestick
Benefit

Children’s Benefit

Income
Protection

Income
Protection Plus

Business
Overheads

What does it cover?

Pays a benefit in the event of death or on
diagnosis of a terminal illness.

You may also add an optional TPD Benefit
and Living Benefit to your Policy.

Pays a benefit if the Insured Person suffers
from a Specified Medical Event such as
cancer, a heart condition or loss of a limb.
We also offer a Living Benefit Plus option
which provides more comprehensive cover.
This type of insurance is sometimes referred
to as trauma insurance.

Pays a benefit if the Insured Person is
unlikely to work again, perform household
duties again, or suffer a loss of ability due to
a permanent disability.

Pays a lump sum benefit if the Insured
Person contracts HIV or Hepatitis B or C
whilst performing the duties of their
occupation as a medical professional. This
Policy is available when you hold another BT
Protection Plans Policy.

Pays a lump sum benefit if the Insured Child
suffers from a specified condition. This
Policy is available when you hold another
BT Protection Plans Policy.

Provides an income replacement benefit for
up to 80% of the Insured Person’s monthly
income if they’re unable to work at their full
capacity due to sickness or injury.

There is also an option to provide a monthly
benefit in the event that the Insured Person
is unable to undertake normal household
duties or live independently due to sickness
or injury.

Offers additional benefits to those provided
by Income Protection.

Provides a monthly benefit if the Insured
Person is unable to work at their full capacity
in their business due to sickness or injury.

When might it be needed?

Term Life insurance can help cover your family for expenses,
such as rent or mortgage payments.

This type of cover is beneficial for anyone who wants to ensure
that their family can still have the lifestyle planned for them

— education, travel and quality of living — for many years to
come.

It helps to secure your family’s future if you’re no longer around.

Taking this cover within superannuation may provide tax
benefits to you.

The additional funds which Living Insurance provides

can alleviate the financial strain of major hospital expenses
and may also allow you to obtain additional or superior
medical treatment.

Living Insurance provides financial support when you need
it most, taking away a major cause of stress by allowing
you and your loved ones to focus on what’s important —
recovery — not worry about paying the medical bills.

Provides money you need to meet the costs of rehabilitation,
as well as financial support to make the necessary lifestyle
adjustments. You will have money which can be used to
cover expenses such as rent or mortgage payments.

The money provided by this benefit can provide financial
support when you need it most by providing the Insured
Person the necessary funds to concentrate on the
important things, and not worry about paying the bills.

The money that the Children’s Benefit provides can help
to relieve the stress if your children become ill. This could
help you take time off work to care for them, or help with
expensive medical treatments.

This is often used to pay rent or mortgage payments,
living and medical expenses. It may be necessary for
anyone needing to replace the Insured Person’s income
if they are unable to work at their full capacity.

The money received can be used to pay rent or mortgage
payments, so you don’t have to draw down on assets
or take out a loan.

This benefit would allow the business to continue
by funding allowable business expenses.

The information in this PDS does not take into account your financial situation, objectives or needs. Before acting on any information
in this PDS, you should consider whether it is appropriate to your financial situation, objectives or needs.

- contact BT on 1300 553 764



Structuring your
BT Protection Plans

You have the ability to tailor a BT Protection Plans Policy to your individual needs. This includes deciding who is best to own the
Policy, how to structure the payment options efficiently, and a choice of premium options.

Ownership options
BT Protection Plans can be structured in many ways to meet your needs. You can choose from different ownership structures, being:

- non-superannuation ownership (i.e. an individual, company or trust);

- a self-managed superannuation fund (SMSF);

- BT Protection Plans Superannuation (for Term Life as Superannuation); or
- SuperWrap.

The following table outlines the ownership, and the payment options for each of the Policies offered within BT Protection Plans.

Policy Non — SMSF WSAL (for Term Life SuperWrap
superannuation (including Wrap) as Superannuation
(including Wrap) only)
Term Life v v v v
Standalone Living Insurance v v X X
Standalone Total and v v X v
Permanent Disablement
Needlestick Benefit v v X X
Children’s Benefit v v X X
Income Protection* v v X v
Income Protection Plus* v v X X
Business Overheads v X X X

*There are some restrictions for the home duties IP and general cover IP options under superannuation.

You can also choose to have a combination of these structures with the Flexible Linking Plus and Income Linking Plus options
described below. This will allow you to maximise the benefits which can be held within superannuation without having to compromise
on benefits and features, while also providing affordability of cover.

Please note that the ownership option(s) you select will determine the payment options available to you.

Flexible Linking Plus

Flexible Linking Plus provides you with the flexibility to structure your insurance inside and outside superannuation, giving you greater
choice and affordability.

Living Benefit

When you purchase a Term Life as Superannuation Policy or a Term Life Policy through your superannuation fund, Flexible Linking
Plus allows you to attach a Living Benefit, which may not usually be available through your superannuation fund, to your Policy.
The added benefit will be held outside of your superannuation fund.

If you are paid a Living Benefit within a Flexible Linking Plus policy, it will be paid directly to you. However, for other benefits owned
by the trustee of your superannuation fund, the benefit will be paid to the trustee.

The Living Benefit within a Flexible Linking Plus policy works in the same way as a Living Benefit within a Term Life policy in relation
to how it is priced and how it functions. Because it is considered part of the Term Life policy, the Living Benefit is priced lower
than the equivalent benefit in a Standalone Living Insurance Policy.

In the event of a claim under a Living Benefit within a Flexible Linking Plus policy, the sum insured of all other benefits on the Policy
will be reduced by the amount paid.

The diagram on page 7 provides an example of how you may structure a Living Benefit under a Term Life (or Term Life as
Superannuation) Paolicy.

bt.com.au



Super Plus TPD Benefit

When you purchase a Term Life as Superannuation Policy, a Term Life Policy, or a Standalone Total and Permanent Disablement
Policy, Flexible Linking Plus allows you to attach an own occupation TPD Benefit, which may not usually be available through your
superannuation fund, to your Policy. The added portion of the benefit will be held outside of your superannuation fund.

If you are paid a Super Plus TPD Benefit, it will be paid directly to you. However, for cover owned by the trustee of your
superannuation fund, the benefit will be paid to the trustee.

In the event of a claim under a Super Plus TPD Benefit, the sum insured of all other benefits under the Policy will be reduced by the
amount paid.

The diagram below provides an example of how you may structure a Super Plus TPD Benefit under a Term Life, Term Life as
Superannuation, or Standalone Total and Permanent Disablement Policy.

TPD Benefit
Flexible Linking Plus also allows you to attach a TPD Benefit to your Policy which will be held entirely outside of your superannuation fund.

If you are paid a TPD Benefit, it will be paid directly to you, and the sum insured of all other benefits on the Policy will be reduced
by the amount paid.

The TPD Benefit works in the same way as a TPD Benefit attached as a rider to a Term Life or Term Life as Superannuation Policy
with regards to how it is priced and how it functions. Because it is within Term Life, the TPD Benefit is priced lower than the equivalent
benefit in a Standalone Total and Permanent Disablement Policy.

The diagram below provides an example of how you may structure a TPD Benefit within Flexible Linking Plus under a Term Life
(or Term Life as Superannuation) Policy.

Policy

Non-superannuation
Trustee of the ownership
superannuation fund

Policy Owner

e Death Benefit e Living Benefit!

e TPD Benefit' (own occupation,
any occupation, home duties
or general cover TPD held
outside superannuation)

* benefits not meeting a condition
of release (refer to section 11

of chapter 7)
Policy Benefits OR
® Death Benefit e Living Benefit' .
 TPD Benefit (@ny occupation TPD) * Super Plus TPD Benefit

(own occupation TPD portion)

e benefits not meeting a condition
of release (refer to section 11
of chapter 7)

1_Only available with Term Life and Term Life as Superannuation.

- contact BT on 1300 553 764



Income Linking Plus

Income Linking Plus allows you to take our most comprehensive
income Policy — Income Protection Plus — and have the core
benefits of Income Protection paid for through your
superannuation fund, and the ancillary benefits paid for outside
of superannuation. This allows you the flexibility to structure your
insurance without having to compromise on benefits.

Super Plus IP Benefit

When you purchase an Income Protection Plus Policy, Income
Linking Plus allows you to attach the additional benefits, which
may not usually be available through your superannuation fund,
to your Policy. The added benefits will be owned by you and not
by the trustee of your superannuation fund.

If you are paid a Super Plus IP Benefit it will be paid directly
to you. However, for cover owned by the trustee of your
superannuation fund, the benefit will be paid to the trustee
of the fund.

The diagram below is an example of how the Super Plus IP
Benefit works under an Income Protection Plus Policy.

Policy

Policy Owner
Trustee of the

superannuation fund

V4

v
¢ Total Disability Benefit

¢ Partial Disability Benefit
Policy Benefits

of chapter 7)

¢ benefits meeting a condition
of release (refer to section 11

Payment options

BT Protection Plans Policies can be paid in a number
of different ways to allow you the flexibility of choice.
You can pay premiums:

- by direct debit, an accepted credit card, or cheque
(if paying annually);

- through your Wrap account; or

-> through your SuperWrap account.

Premium options

There are a number of different ways to structure your
premiums, depending on your needs. You are able to choose
‘stepped’ premiums, which means that your premium will
increase each year as the Insured Person gets older. You can
also choose ‘level’ premiums, which means that your premium
will stay the same for a specified period of time.

That specified period of time can either be:

- to age 55 for the ‘Level 55’ premium option (not
available in some circumstances on Income products);
or

- to age 65 for the ‘Level 65’ premium option.

When the specified period of time has elapsed, the premium
will revert to a stepped structure.

Your premium will increase if your sum insured increases,
with CPI increases, and when we increase the policy fee.

Income Protection Plus Policy

Non-superannuation
ownership

v
e Super Plus IP Benefit which
includes all other benefits not
meeting a condition of release
(refer to section 11 of chapter 7)

bt.com.au



Simple steps to becoming insured

Applying for insurance may appear complicated and overwhelming but when you break it down into a few simple steps, getting
insurance can be straightforward and easy to achieve.

Just follow these steps to apply for cover and to maintain your insurance.

1. Applying for a Policy

Determine the type and amount Read this PDS. Complete and lodge the

of cover required. Make sure you understand your application form.

Your adviser will help you determine insurance benefits and features We ask questions about the Insured
the right insurance for you, assist by reading this PDS. It will form Person’s health, habits, finances
you with your application, and part of your contract with us. and occupation to enable us to
provide you with a quote for cover. determine your premium and cover.

It is important that you tell us
everything that we need to know to
assess your application fairly. This
is called your Duty of Disclosure —
for more information see page 82.

2. Assessing your application

Assessment and underwriting. Your free immediate Interim Confirming your cover.

We review the information you have Accident and Sickness cover In most cases we will offer the

provided. If we need additional begins! cover as requested. However,

information we will notify you or We provide you with free immediate occasionally we may only be able

your adviser directly. Interim Accident and Sickness to accept your Policy with special
Cover while we are considering conditions or decline altogether.
your application. For more When this happens we will inform
information see Chapter 5. you and if applicable, request your

agreement to proceed.

3. Commencing and maintaining your Policy

Your Policy starts. You start receiving great benefits While you hold a Policy.

Your cover starts when we issue straight away. N Each year on your review date

you a policy schedule or = Guaranteed renewability we will review your premium.
membership certificate. of your cover. , For Policies with a stepped premium
If you change your mind you can = Guaranteed upgrades applied option, we will apply any age based

cancel your Policy and receive a
refund of your premium within the
cooling off period. See page 82
for more information.

4. If you need to make a claim

Making a claim.

automatically.
> Loyalty benefits if you hold a
Policy for three or more years.
- Premium Holiday allows you
to suspend your Policy for up
to 12 months.
> CPlincreases — to ensure your
cover keeps pace with inflation.
> Worldwide cover — 24 hours
a day, full cover at any time,
anywhere in the world.

and CP/ increases. For Policies
with a level premium option, we
will normally only apply increases
associated with the CPI.

Contact us as soon as you become aware that you need to make a claim. The sooner you contact us, the sooner we can help
you — which is why you have insurance in the first place. For more information about making a claim, see Chapter 6.

- contact BT on 1300 553 764






Summary of key features

Life, Living, and TPD benefits pay a lump sum if the Insured Person dies, suffers a Specified
Medical Event, or becomes totally and permanently disabled.

These products are designed to help you and your family avoid
the financial stress of drawing down on your assets or taking
out a loan if something unexpected were to happen. These
payments may be used to pay your rent or mortgage
payments, day-to-day living expenses and medical expenses.
Lump sum payments are made by the following BT Protection
Plans policies:

Term Life';

Standalone Living Insurance;

Standalone Total and Permanent Disablement;
Needlestick Benefit?; and

Children’s Benefit?.

N2 2 2 22

Who is insured and who owns the Policy?

A Policy can be owned by the Insured Person or another
person or entity (eg spouse, company or the trustee of a
superannuation fund). The Policy Owner is responsible for
paying premiums that are due under the Policy.

We allow up to five Policy Owners on a Policy, and each Policy
Owner will own the Policy jointly. When a Policy Owner dies,
ownership of the Policy automatically goes to the surviving
Policy Owners. If all Policy Owners have died, the owner of the
Policy will become the estate of the last surviving Policy Owner.

For Policies in a superannuation environment (Term Life as
Superannuation and Policies where premiums are paid via
a SuperWrap account), the Policy is owned by the trustee
of the superannuation fund. For more information, please
refer to sections 9 and 10 of Chapter 7.

Who receives the benefits of the Policy?

The Policy Owner will receive any benefits that become payable

on a Policy. If you have a valid beneficiary nomination on your
Policy, then any Death Benefit, Funeral Advancement Benefit,
Financial Planning Benefit or Counselling Benefit will be paid
to the beneficiary. For more information about beneficiaries,
see page 80.

What is excluded under my Policy?

Certain limitations and exclusions apply to life insurance
policies. For more information read the information about your
benefits starting on page 23.

If an Insured Person suffers a sickness or injury or undergoes
surgery that would make you eligible to claim for more than one
benefit under a Policy, we will only pay one benefit for that
sickness, injury or surgery.

When do my benefits and my Policy end?

Your benefits continue to remain in force until the earliest

of the expiry age, the date we pay the benefit, you cancel your
benefit, and the date your Policy ends. For more information
see section 26 on page 41.

Your Policy will continue unt il the earliest of the last Insured
Person reaching their expiry age, we pay out the benefits for
the Insured Person, you cancel your Policy, or we cancel your
Policy because you fail to pay the premiums for your Policy.
Your Policy may also end if you fail to disclose information

to us, or misrepresent information at application. For more
information see section 27 on page 41.

For Policies held through a Wrap account, if the Wrap
account holder closes their Wrap account and the Policy
Owner(s) fail to nominate another account, the linked Policy
will be automatically cancelled. Please note that claims

will not be accepted after the date the Wrap account is
closed. However, Wrap account holders have the ability

to take up a continuation option for a separate policy
outside of Wrap issued by us. Please see the section
‘Cover continuation’ above.

1_Term Life as Superannuation is available to customers who wish to take out their insurance in a superannuation environment. The payment
options available to you for a Term Life as Superannuation Policy are direct debit, credit card, cheque or Wrap account.

- contact BT on 1300 553 764

2_These Palicies are only available if you hold another BT Protection Plans policy, however they are unable to be paid from a SuperlVrap account.

11



12

Term Life and Term Life as Superannuation

Entry ages: 15-69 (Stepped premium), 15-59 (Level 65 premium), 15-49 (Level 55 premium).
Expiry age: 99°

What'’s - Death Benefit
Included? > Terminal lliness Benefit
- Future Insurability Benefit (Personal and Business Events)
- Financial Planning Benefit'-2
-> Funeral Advancement Benefit'-2
> Counselling Benefit'?
> Loyalty Benefit.
> Premium Holiday.
What can TPD Benefit Living Benefit'-2 Flexible Linking Plus
I add? Entry ages: 15-59 Entry ages: 15-59 Entry ages: 15-59
Expiry age: 99° Expiry age: 75° - Living Benefit
> TPD Continuation - Advancement Benefit Expiry age: 75°
Benefit > IIéivingf Buy Back > TPD Benefit
. enefit Expiry age: 99°
TPD options: > Child Support Benefit = - Su?)g Plus TPD Benefit
> Waiver of Life . . Expiry age: 65°
Premium Benefit'? | Living options: '
- TPD Buy Back - Living Benefit Plus More options:
Benefit - Living Reinstatement - TPD Buy Back Benefit
- Double TPD Benefit - Double TPD Benefit
Benefit - Double Living Benefit > Living Benefit Plus
- Living Reinstatement Benefit
> Double Living Benefit
How much Death Benefit: Unlimited
cover can TPD Benefit: Up to $5million*

| apply for? BT Reserve TPD Benefit: Additional TPD Benefit up to a total TPD Benefit of $15million*

Living Benefit: Up to $2million

Other options

>

>

>

BT Reserve Living Benefit: Additional Living Benefit up to a total Living Benefit of $10million*

Standalone Living Insurance

Entry ages: 15-59 (Stepped and Level 65 premium), 15-49 (Level 55 premium).
Expiry age: 75°

Business
Cover Benefit
Multi-link
Benefit'?
Needlestick
Benefit'?
Children’s
Benefit'?

What'’s - Living Benefit
Included? > Advancement Benefit
- Future Insurability Benefit (Personal and Business Events)
- Financial Planning Benefit
> Counselling Benefit
- Child Support Benefit
- Living Insurance Death Benefit
> Loyalty Benefit
> Premium Holiday
What canladd? > Living Benefit Plus Other options
- Living Reinstatement Benefit. > Needlestick Benefit
- Children’s Benefit.
1_These benefits are not available in Term Life as Superannuation. 3_0n the review date on or following the Insured Person’s birthday.
2_These benefits are not available if the Policy is being paid through a Some optional benefits may end prior to this date.
Super\Wrap account. 4_Benefit limits are dependent on the Insured Person’s occupation,

duties, and income. Altered policy definitions may apply on different

benefits on your policy.

bt.com.au



TPD

Entry ages: 15-59 (Stepped and Level 65 premium), 15-49 (Level 55 premium).
Expiry age: 99°

What'’s Included? TPD Benefit

TPD Continuation Benefit

Future Insurability Benefit (Personal and Business Events)
Financial Planning Benefit?

Counselling Benefit?

TPD Death Benefit

Loyalty Benefit

Premium Holiday

N N 2 2 2 AN 2

What can | add? Flexible Linking Plus Other options’?

Entry ages: 15-59 > Needlestick Benefit
Expiry age: 65° - Children’s Benefit.
> Super Plus TPD Benefit.

Entry ages: 15-59.
Expiry age: 65°

What'’s Included? | A benefit providing cover for:

> Occupationally acquired HIV and
> Occupationally acquired hepatitis B and C.

How much cover $1million
can | apply for?

!
(o))

Entry ages: 2-14.
Expiry age: 16*
What'’s Included? > Death Benefit

- Children’s medical events
- Loyalty Benefit.

How much cover $200,000
can | apply for?

1_These benefits are not available in Term Life as Superannuation. 3_0On the review date on or following the Insured Person’s birthday.
2_These benefits are not available if the Policy is being paid through a Some optional benefits may end prior to this date.
SuperWrap account. 4_0n the review date on or following the Insured Child’s birthday.
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Features of your Policy
CPlI increases

To ensure the value of your benefits keep up with the cost

of living, we will automatically increase the amount of your
benefits each year on your review date in line with CP/ increases.
Benefits under Term Life, Term Life as Superannuation,
Standalone Living Insurance, Standalone Total and Permanent
Disablement and the Children’s Benefit are subject to a
minimum CP/ increase of 3% a year.

You may decline a CP/ increase in any year by advising us in
writing within 30 days of the review date. You may also request
in writing that CP/ increases never apply again. If you have
requested that CP/ increases never apply again and you wish

to restart CP/ increases, we may ask you for information on the
Insured Person’s health, occupation or pastimes before agreeing
to reinstate these increases. We will advise you in writing if

and when we will restart CP/ increases.

Guaranteed renewable

All BT Protection Plans are guaranteed to continue for the term
specified, which means that provided your premiums are paid
when due we cannot cancel your insurance even if there is a
change in an Insured Person’s health, occupation or pastimes.

Guaranteed upgrades

To save you from having to ensure that your Policy is still as
good in the future as when you first took it out, we automatically
upgrade your Policy should better features and benefits, that
don’t result in an increase in premium, become available down
the track. We will always give you the best definition available
under BT Protection Plans from the time you took out the Policy,
to the date of sickness or injury.

Loyalty Benefit

To reward your loyalty, after you have held your Policy for 3 years
(from the later of the commencement date and 19 October
2009), we will add an extra 5% of any Death Benefit, TPD
Benefit, Living Benefit or Children’s Benefit payable without
additional charge.

Multi-Policy discount

If the Insured Person is covered by more than one Policy (Term
Life, Term Life as Superannuation, Standalone Living Insurance,
Standalone Total and Permanent Disablement, Income
Protection, Income Protection Plus or Business Overheads)

in BT Protection Plans, you will also receive a multi-policy
discount of 5% on the Insured Persons premiums (excluding
policy fee and stamp duty).

Wrap and SuperWrap discount

If you pay your benefit premiums through a Wrap or SuperWrap
account, you will receive a 10% discount on those premiums.

Premium Holiday

If your circumstances change, to save you the inconvenience

of having to cancel your Policy and then re-apply later, we will
allow you to suspend your Policy after you have held your Policy
for 6 months. This is subject to specific terms and conditions
outlined in section 24 on page 40.

Cover continuation

If you no longer hold a Wrap or SuperWrap account,

you are able to transfer the policies you have to a new policy
paid outside a Wrap or SuperWrap account without any
further underwriting.

Worldwide cover — 24 hours a day

We will provide you with full coverage anytime, anywhere
in the world.

bt.com.au



Term Life and
Term Life as Superannuation

Term Life and Term Life as Superannuation Policies
pay a benefit if the Insured Person dies or suffers from
a terminal illness.

You apply for the Death Benefit you wish to insure a person for.
For an additional cost, optional benefits such as a TPD Benefit
and a Living Benefit can be added to your Policy. The amount
you apply to insure for under each of these benefits can be
different to, but no more than, the Death Benefit amount.

Term Life and Term Life as Superannuation end on the review date
on or following the Insured Person’s 99th birthday. The following
pages contain a summary of the key features and benefits
available, however it is important that you read and understand

all the information about your benefits, starting on page 23.

Included benefits

9

9

Death Benefit: pays a benefit in the event of the Insured
Person’s death.

Terminal lliness Benefit: pays a benefit, equal to the
amount of the Death Benefit at that time if the Insured
Person suffers a terminal illness.

Future Insurability Benefit: allows you to increase the
Death Benefit, TPD Benefit, and Living Benefit on the
occurrence of one the specified Personal or Business
Events without further medical underwriting.

Financial Planning Benefit': reimburses you up to
$5,000 for the preparation of a financial plan following
the payment of a Death Benefit, Terminal lllness Benefit,
TPD Benefit or Living Benefit. This benefit will be paid
in addition to any other benefits, and is paid once per
Insured Person.

Funeral Advancement Benefit': advances 10% of the
Death Benefit up to a maximum of $25,000 for the
immediate costs of the Insured Person’s funeral. This
benefit is paid once per Insured Person.

Counselling Benefit': reimburses you up to $5,000

for a maximum of 10 counselling sessions following

the payment of a Death Benefit, Terminal lliness Benefit,
TPD Benefit or Living Benefit. This benefit will be paid
in addition to any other benefits, and is paid once per
Insured Person.

1_These benefits are not available in Term Life as Superannuation,
or Term Life Policies paid through a SuperiVrap account.

- contact BT on 1300 553 764

Optional benefits

- Business Cover Benefit: this benefit is available for

Policies taken out for business purposes, and allows
you to increase your cover to match the growth of

your business without the need for additional

medical underwriting.

TPD Benefit: pays you a benefit in the event that the
Insured Person becomes totally and permanently disabled.
You can choose from four different types of total and
permanent disability definition depending on the level of
protection required and the circumstances of the Insured
Person. We call these own occupation TPD, any occupation
TPD, home duties TPD, and general cover TPD definitions.
Under Flexible Linking Plus, the Super Plus TPD Benefit
allows you to maximise the benefits paid through your
superannuation fund. This means the own occupation TPD
portion of the premium is paid through a non-superannuation
account, and the any occupation TPD portion of the
premium is paid through your superannuation fund.

Features included with a TPD Benefit

- TPD Partial Benefit': pays you a partial benefit if the
Insured Person is partially and permanently disabled.

- TPD Continuation Benefit: allows you to
continue your TPD Benefit on an any occupation
TPD definition after the Insured Person’s 65th
birthday subject to entry requirements and
work arrangements.

Options available with a TPD Benefit

- Waiver of Life Premium Benefit': waives all
premiums payable on the Policy if the Insured
Person is totally and temporarily disabled (not
available in Flexible Linking Plus).

- TPD Buy Back Benefit: allows you to reinstate the
Death Benefit immediately after the Insured Person
becomes totally and permanently disabled
(provided they survive for 14 days), by the amount
of the TPD Benefit that was paid.

- Double TPD Benefit: allows you to reinstate the
Death Benefit immediately after the Insured Person
becomes totally and permanently disabled
(provided they survive for 14 days), by the amount
of the TPD Benefit that was paid. In addition,
premiums payable on the reinstated Death Benefit
will be waived for the life of the Policy.

- BT Reserve TPD Benefit: allows you to apply
for a TPD Benefit above $5 milion. See BT Reserve
on page 69.
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- Living Benefit': pays you a benefit if the Insured Person
suffers a Specified Medical Event such as cancer, stroke
or heart attack as described on page 18. The Living Benefit
within Flexible Linking Plus allows you to maximise the
benefits paid through your superannuation fund. This
means the Living Benefit portion of the premium is paid
through a non-superannuation account, and the remaining
portion of your Policy premium is paid through your
superannuation fund.

Features included with a Living Benefit

- Advancement Benefit: pays you a partial benefit for
Specified Medical Events noted in the Advancement
Benefit table on page 19.

- Living Buy Back Benefit: allows you to reinstate the Death
Benefit 12 months after the Insured Person suffers a
Specified Medical Event (as described on page 18,
excluding Advancement Benefit conditions) by the amount
of the Living Benefit that was paid.

- Child Support Benefit: pays you $10,000 if a dependant
child dies or suffers a children’s medical event.

Options available with a Living Benefit

-> Living Benefit Plus: pays you a benefit if the Insured
Person suffers one of the Specified Medical Events
not already covered in the Living Benefit.

- Double Living Benefit: allows you to reinstate the Death
Benefit immediately after the Insured Person suffers a
Specified Medical Event (as described on page 18,
excluding Advancement Benefit conditions), provided they
survive for 14 days, by the amount of the Living Benefit that
was paid. In addition, premiums payable on the reinstated
Death Benefit will be waived for the life of the Policy.

- Living Reinstatement: allows you to reinstate the Living
Benefit 12 months after the Insured Person suffers
a Specified Medical Event (as described on page 18,
excluding Advancement Benefit conditions) by the amount
of the Living Benefit that was paid.

> BT Reserve Living Benefit: allows you to apply for a Living
Benefit above $2 million. See BT Reserve on page 69

1_These benefits are not available in Term Life as Superannuation,

or Term Life Policies paid through a SuperiVrap account.

Policy features

CPl increases

Guaranteed renewable
Guaranteed upgrades

Loyalty Benefit

Multi-Policy discount

Wrap and SuperWrap discount
Premium Holiday

Cover continuation

Worldwide cover

N2 2 2 N 2 N N 2

What if | am no longer eligible to contribute to Super?

If you still need your insurance after you are no longer eligible

to contribute to superannuation, or no longer eligible to have
contributions made on your behalf, you can apply to transfer your
insurance under Term Life as Superannuation to a Term Life Policy
without further evidence of health on the same insurance conditions.

What should | do now?
Make sure you read and understand all the specifics about the
benefits you are applying for. These start on page 23.

bt.com.au



A snapshot of Term Life in action®

Geoffrey was a small business owner. 12 years ago he took out a Term Life Policy for $1,000,000, nominating his wife, Vesna,

as sole beneficiary. Geoffrey’s cover was automatically indexed to the CP/ so that the sum insured would keep pace with inflation.

Unfortunately, Geoffrey died after becoming ill with melanoma. Vesna lodged a claim on the Term Life Policy and a payment
of $1,163,775 was made.

The automatic CP/ increase to Geoffrey’s sum insured saw his cover increase by $163,775 over the term of his Policy.

As Geoffrey had nominated his wife as his sole beneficiary, the claim was able to be paid in a timely fashion, protecting Vesna
from financial stress during a time of great grief.

Some other examples of Term Life cover claims paid:

Cause Skull fractures Cardio/respiratory failure Industrial accident
Occupation Tree Surgeon Accountant Chemist

Age at claim 34 65 40

Years in force 4 years 8 years 6 months 18 years

Amount paid $365,115 $852,061 $374,178

(Source: Claims data from the Insurer)

1_For illustrative purposes only. The above is a case study loosely based on real life examples (names and some details have been altered) and
demonstrates how BT Protection Plans may be able to aid you in times of need. Your adviser will be able to assist you in determining the
appropriate cover for you.

- contact BT on 1300 553 764
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Standalone Living Insurance

Standalone Living Insurance pays a benefit if the Insured Person suffers a Specified Medical Event, such as cancer,

stroke or heart attack.

You apply for the Living Benefit you wish to insure a person for. For an additional cost the Living Reinstatement Benefit can be added
to your Policy. Standalone Living Insurance ends on the review date on or following the Insured Person’s 75th birthday. The following
pages contain a summary of the key features and benefits available, however it is important that you read and understand all the

information about your benefits, starting on page 23. This Policy is not able to be paid via a Super\Wrap account.

Included benefits

- Living Benefit: pays you a benefit if the Insured Person suffers a Specified Medical Event such as cancer, stroke or heart
attack and subsequently lives for 14 days. It is important to note that the Insured Person must meet the full definition of the
Specified Medical Event in order to qualify for a benefit. These definitions are given in the Medical Glossary in Chapter 8.
Additional Specified Medical Events are covered under the Living Benefit Plus.

The following Specified Medical Events are covered under the Living Benefit and Living Benefit Plus:

Specified Medical Event

Cancer

Cancer (malignant tumours)
Prostate cancer — major treatment
Heart disorders

Angioplasty — triple vessel
Aortic surgery

Cardiomyopathy

Coronary artery bypass surgery
Heart attack

Heart valve surgery

Open heart surgery

Out of hospital cardiac arrest
Pulmonary hypertension
Nervous system disorders
Alzheimer’s disease and other dementias
Motor neurone disease

Multiple sclerosis

Muscular dystrophy
Parkinson’s disease
Accidents

Coma

Major head trauma

Paralysis

Severe burns

Living

Benefit Benefit

>

X NN N SN N X xS

> X X X X

N x NN

Living

Plus

AN

A N N N N N N NN

A N N N

DN N N

Specified Medical Event

Body organ disorders
Chronic liver disease
Chronic lung disease
Kidney failure

Loss of sight

Major organ transplant
Blood disorders
Aplastic anaemia
Medically acquired HIV
Occupationally acquired HIV
Other events
Advanced diabetes
Benign brain tumour
Encephalitis

Intensive care

Loss of hearing

Loss of independent existence
Loss of limbs

Loss of single limb

Loss of speech

Meningitis

Meningococcal septicaemia
Pneumonectomy

Severe Osteoporosis
Severe rheumatoid arthritis
Stroke

Living
Benefit

SR ST N SO

<

R 3

N X X X X X X X X X X X X N\ X%

Living
Benefit
Plus
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Advancement Benefit: pays you a partial benefit for
Specified Medical Events noted in the table below.

The following Specified Medical Events are covered:

Angioplasty — single or , v
double vessel (multi-
payment)
Carcinoma in situ of female 4 v/
organs
Carcinoma in situ of the X v
perineum, penis or testicle
Diabetes complication X v/
Early stage melanoma v v
Loss of hearing - advancement X v
Loss of sight in one eye X v
Loss of single limb v X
Prostate cancer - advancement v v/
Systemic lupus erythematosus X v
(SLE) with lupus nephritis

Future Insurability Benefit: allows you to increase
the Living Benefit on the occurrence of one of the
specified Personal or Business Events without further
medical underwriting.

Financial Planning Benefit: reimburses you up to
$5,000 for the preparation of a financial plan following
the payment of a Living Benefit. This benefit will be paid
in addition to any other benefits and is paid once per
Insured Person.

Counselling Benefit: reimburses you up to $5,000 for a
maximum of 10 counselling sessions following the
payment of a Living Benefit. This benefit will be paid in
addition to any other benefits, and is paid once per
Insured Person.

Child Support Benefit: pays you $10,000 if a dependant
child dies or suffers a children’s medical event.

Living Insurance Death Benefit: pays you $10,000 if the
Insured Person suffers one of the Specified Medical
Events, but does not live 14 days.

Optional benefits

>

Living Benefit Plus: pays you a benefit if the Insured
Person suffers one of the Specified Medical Events not
already covered in the Living Benefit and subsequently
lives for 14 days. The Specified Medical Events covered
are set out in the tables on pages 18 and 19.

Living Reinstatement: allows you to reinstate the Living
Benefit 12 months after the Insured Person suffers

a Specified Medical Event by the amount of the Living
Benefit that was paid.

Policy features

v

N2 N 2N 22N N2

CPl increases

Guaranteed renewable
Guaranteed upgrades

Loyalty Benefit

Multi-Policy discount

Wrap and SuperWrap discount
Premium Holiday

Cover continuation

Worldwide cover.

What should | do now?
Make sure you read and understand all the specifics about
the benefits you are applying for. These start on page 23.




A snapshot of a Living Insurance in action*

Nadia, a self-employed married mother of two children, decided to protect her family’s financial position by taking out a
Living Benefit.

Nadia structured her Policy in the following way:
- a Term Life Policy with:
— a Death Benefit of $400,000;
— a TPD Benefit (any occupation TPD) of $250,000; and
- a Flexible Linking Plus Policy with a Living Benefit of $300,000.

A couple of years later, Nadia was diagnosed with a rare form of cancer. She lodged a claim against the Living Benefit.
The medical reports confirmed Nadia’s medical condition and, as she satisfied all of the Policy terms and conditions, she was
paid in excess of $300,000.

Nadia’s decision to cover herself against Specific Medical Conditions gave her crucial financial flexibility at a time of great stress.
She used the proceeds of her claim to meet the high costs of the latest cancer treatments. Her insurance payment allowed her
the option to sell her business and spend more time with her family. She is now working part time and her doctor believes she
is in a good position to make a full recovery.

Some other examples of Living Benefit claims paid:

Cause Breast cancer Coronary artery surgery Stomach cancer
Occupation Computer consultant Storeperson Shop assistant
Age at claim 39 45 34

Years in force 7 years 10 years 4 years

Amount paid $294,830 $248,704 $172,369

(Source: Claims data from the Insurer)

1_For illustrative purposes only. The above is a case study loosely based on real life examples (names and some details have been altered) and
demonstrates how BT Protection Plans may be able to aid you in times of need. Your adviser will be able to assist you in determining the
appropriate cover for you.

bt.com.au



Standalone Total and
Permanent Disablement

Standalone Total and Permanent Disablement pays

a benefit if the Insured Person becomes totally and
permanently disabled. It may assist the Insured Person
with medical and rehabilitation costs and provide
them and their family with financial security.

You apply for the amount of TPD Benefit you wish to insure

a person for. Standalone Total and Permanent Disablement
ends on the review date on or following the Insured Person’s
99th birthday. This page contains a summary of the key features
and benefits available, however it is important that you read

and understand all the information about your benefits, starting
on page 23.

Included benefits
- TPD Benefit: pays you a benefit in the event
that the Insured Person becomes totally and
permanently disabled.

When you apply for cover you can choose from four
different types of total and permanent disability definition
depending on the level of protection required and the
circumstances of the Insured Person. We call these own
occupation TPD, any occupation TPD, home duties
TPD, and general cover TPD definitions.

If you choose: In summary this means:

Any occupation The Insured Person is unlikely to ever again

TPD be able to work in any occupation for which
they are reasonably suited because of
education, training or experience.

Own occupation | The Insured Person is unlikely to ever

TPD again be able to work in the occupation
that they were last engaged in immediately
prior to the event giving rise to the claim.

Home duties The Insured Person is unlikely to ever again
TPD carry out all normal household duties.
General cover The Insured Person suffers a loss of
TPD independent existence, or total and

permanent:

- loss of use of two limbs,

- loss of use of a limb and
loss of sight in one eye, or

> loss of sight.

1_These benefits are not available in Standalone Total and Permanent
Disablement Policies paid through a SuperWWrap account.

- contact BT on 1300 553 764

It is important to note that the Insured Person must
meet the full definition of total and permanent disability
in order to qualify for a benefit.

- TPD Partial Benefit': pays you a partial benefit if the
Insured Person is partially and permanently disabled.

- TPD Continuation Benefit: allows you to continue
your TPD Benefit on an any occupation TPD definition
after the Insured Person’s 65th birthday subject
to entry requirements and work arrangements.

- Future Insurability Benefit: allows you to increase
the TPD Benefit on the occurrence of one of the
specified Personal or Business Events without further
medical underwriting.

- Financial Planning Benefit': reimburses you up to
$5,000 for the preparation of a financial plan following
the payment of a TPD Benefit. This benefit will be paid
in addition to any other benefits.

- Counselling Benefit': reimburses you up to $5,000
for a maximum of 10 counselling sessions following
the payment of a TPD Benefit. This amount will be paid
in addition to any other benefits, and is paid once
per Insured Person.

- TPD Death Benefit: pays you $10,000 if the Insured
Person dies and the TPD Benefit has not been paid.

Optional benefit

- Super Plus TPD Benefit: allows you to maximise
the benefits paid through your superannuation fund.
This means the own occupation TPD portion of the
premium is paid through a non-superannuation account,
and the any occupation TPD portion of the benefit
premium is paid through your superannuation fund.

Policy features

CPl increases

Guaranteed renewable
Guaranteed upgrades

Loyalty Benefit

Multi-Policy discount

Wrap and SuperWrap discount
Premium Holiday

Cover continuation

Worldwide cover.

N2 20 20 20 20 N 2 2 2

What should | do now?
Make sure you read and understand all the specifics about the
benefits you are applying for. These start on page 23.
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A snapshot of Standalone Total and Permanent Disablement in action!

While out celebrating a case win with his legal team, Doug started to feel dizzy and was having trouble speaking. He put it down
to having a few beers on an empty stomach, but caught a cab home early. His symptoms got worse before he collapsed. Pat,
Doug’s wife, called an ambulance which took him to hospital where he was found to have suffered a stroke.

His stroke affected the left side of his brain which caused problems on the right side of his body and with communication.
He had trouble speaking, understanding, reading and writing, which meant he was no longer able to practice as a barrister.

His TPD Benefit allowed Doug to access the best possible medical treatment and later, rehabilitation services. Pat was able to
stop work to become Doug’s primary carer.

Part of the lump sum TPD Benefit was used to pay off the remaining mortgage on their city house, and the balance was invested
to generate returns to replace the income Doug had hoped to earn before they retired. The protection offered by their insurance
allowed them to keep their country cottage dream alive.

Some other examples of TPD Benefit claims paid:

Cause Huntington’s Disease Brain Haemorrhage Multiple Sclerosis
Occupation Accountant Cabinet Maker Team Leader

Age at claim 53 48 41

Years in force 17 years 11 years 15 years 5 months
Amount paid $320,508 $146,039 $112,644

(Source: Claims data from the Insurer)

1_For illustrative purposes only. The above is a case study loosely based on real life examples (names and some details have been altered) and
demonstrates how BT Protection Plans may be able to aid you in times of need. Your adviser will be able to assist you in determining the
appropriate cover for you.

bt.com.au



Life, Living and TPD
benefit specifics

Please take the time to read the details about the benefits your Policy provides. This section

will provide you with all of the details of your Policy and is an important part of this PDS.

The coloured icons used throughout will assist you in determining which benefits are applicable.
To understand the icon that corresponds to your Policy, please refer to pages 12 and 13.

Please speak to your adviser or contact us if you would like any of the details explained to you.
Please note, additional terms and conditions apply to BT Reserve Benefits. For more information,

please refer to BT Reserve on page 69.

1. Death Benefit

This benefit is available through SuperWrap.

1.1 The Death Benefit will be paid to you, or the beneficiary
if one has been nominated, if the Insured Person dies
while your Palicy is in force.

1.2 We will pay the amount of the Death Benefit for the
Insured Person as shown in the most recent policy
schedule, membership certificate or renewal summary.

1.3 Exclusions
We will not pay a Death Benefit if the Insured Person
commits suicide (whether sane or insane) within
13 months of the later of:

- the commencement date;

- the date we increase the Death Benefit (for an increase
in the Death Benefit for the Insured Person other than
CPI or Loyalty Benefit increases); and

- the date the Policy was last reinstated.

This exclusion does not apply to the Policy if it replaces
another similar policy issued by another insurer, or
another policy issued by us, and all the following apply:

- The level of cover being issued by us is the same as, or
less than, the existing cover being replaced.

- We were specifically told about the intended replacement
of the other policy and we agreed to issue this Policy
on the basis that it replaced the other policy.

- The other policy was continuously in force for at least
13 months immediately prior to the issue of this Policy.

- The other policy was cancelled immediately after the
issue of this Policy.

- No claim is pending or payable under the other policy.

- contact BT on 1300 553 764

2.

Terminal lliness Benefit

This benefit is available through SuperWrap.
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2.2

The Terminal lllness Benefit will be paid to you if the
Insured Person suffers a terminal iliness while your Policy
is in force.

We will pay the amount of the Death Benefit for the
Insured Person at that time and the Policy will end.

Future Insurability Benefit

TPD

This benefit is available through SuperWrap.

3.1

3.2

The Future Insurability Benefit enables you to increase
the Death Benefit, TPD Benefit and Living Benefit for an
Insured Person without providing further health evidence
when a specified Personal or Business Event occurs.
You may only apply for an increase in writing within

30 days of a Personal Event (excluding the ‘Periodic
Increase’ Event), or within 30 days of the review date
immediately following a Business Event and the
‘Periodic Increase’ Personal Event.

If you wish to increase your benefits, contact us and
we will forward you the relevant forms to complete and
advise you of the evidence we require. The evidence
must be satisfactory to us, and demonstrate that the
Personal Event or Business Event has occurred.

The increased cover does not apply until we have
confirmed it in writing, and your premium will increase
to reflect the increase in cover. The minimum increase
per Personal Event or Business Event is $25,000.
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3.3 You can apply to increase the Death Benefit, TPD Benefit and Living Benefit for the following events:

Personal Events

Marriage

A de facto spouse

Birth or adoption

Periodic increase

Mortgage

Salary increase

The Insured Person marries (which is recognised
by an Australian Court).

The first anniversary of the Insured Person living
with another person as de facto spouse on a
continuous and bona fide domestic basis.

The Insured Person or their spouse gives birth to
or adopts a child.

The Policy Owner has not exercised the Future
Insurability Benefit for any reason, and has

not had an increase in the Insured Person’s
sum insured (excluding CP/ increases and
Loyalty Benefit increases) for a period of

3 consecutive years.

The Insured Person takes out a mortgage, or
increases the original amount borrowed under an
existing mortgage, to buy or improve their home.

The Insured Person’s annual salary package
increases by at least $10,000 a year.

The salary package does not include irregular
payments such as bonuses or commissions that
may not continue to be made in future.

Maximum increase per event

The lesser of:

-> $250,000; and

> 25% of the original Death Benefit,
TPD Benefit, or Living Benefit.

The lesser of:

~> $250,000;

> 50% of the original Death Benefit,
TPD Benefit, or Living Benefit; and

-> the amount of the new mortgage or
increase in the original amount
borrowed under an existing
mortgage, as applicable.

The lesser of:

> $250,000;

> 25% of the original Death Benefit,
TPD Benefit, or Living Benefit; and

- five times the annual amount of salary
package increase.

For all Personal Event increases applied for under the Future Insurability Benefit, the maximum amount that you can increase
the Death Benefit, TPD Benefit or Living Benefit (under all Policies with us) cannot exceed the lesser of $1 million and

the amount of the original Death Benefit, TPD Benefit or Living Benefit (as applicable). Any increase over this amount under
the Future Insurability Benefit (other than CP/ and Loyalty Benefit increases) will be subject to medical underwriting.
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Business Events

Value of the key
person in your
business increases

The net value of the
Insured Person’s
financial interest in the
business increases

The value of the
Insured Person’s loan
increases

Periodic increase

For all Business Event increases applied for under the Future Insurability Benefit, the maximum amount that you can increase

The Insured Person is a key person in their
business and their value to the business
increases.

The Insured Person’s value to the business

is their remuneration package, excluding
discretionary benefits, plus their share of net
profits of the business distributed in the

12 months immediately before the event occurs.

The Insured Person is a partner, shareholder, unit
holder or similar principal in a business.

The insurance was purchased in accordance
with a written share purchase or business
succession agreement and the net value of
the Insured Person’s financial interest in the
business increases.

The net value of their financial interest in the
business is their share of the value of the
business, after deducting liabilities of the
business, as determined by a valuation method
that is acceptable to us.

The Insured Person is the borrower for a
business loan that the Death Benefit is designed
to cover, and the value of the loan increases.

The Policy Owner has not exercised the

Future Insurability Benefit for any reason, and
has not had an increase in the Insured Person’s
sum insured (excluding CP/ increases and
Loyalty Benefit increases) for a period of

3 consecutive years.

Maximum Increase per event

The lesser of:

- $500,000;

> 25% of the original Death Benefit,
TPD Benefit, or Living Benefit;

- an increase which is proportionate
to the increase in the Insured
Person’s value to the business; and

> five times the average annual
increase in the gross remuneration
package of the Insured Person
over the 3 years immediately before
the event.

The lesser of:

- $500,000;

> 25% of the original Death Benefit,
TPD Benefit, or Living Benefit;

> an increase which is proportionate to
the increase in the net value of the
Insured Person’s financial interest in
the business; and

- the average annual increase in the
net value of the Insured Person’s
financial interest in the business
over the 3 years immediately before
the event.

The lesser of:

- $500,000;

> 25% of the original Death Benefit,
TPD Benefit, or Living Benefit; and

- an increase which is proportionate to
the increase in the value of the
Insured Person’s loan.

The lesser of:

- $250,000; and

> 25% of the original Death Benefit,
TPD Benefit, or Living Benefit.

the Death Benefit, TPD Benefit or Living Benefit (under all Policies with us) cannot exceed the lesser of $2 million and the
amount of the original Death Benefit, TPD Benefit or Living Benefit (as applicable). Any increase over this amount under
the Future Insurability Benefit (other than CPI and Loyalty Benefit increases) will be subject to medical underwriting.

For Future Insurability Benefit increases under Term Life and Term Life as Superannuation, the Death Benefit may only
be increased by the same amount as, or more than any increase in the TPD Benefit or Living Benefit sum insured.

- contact BT on 1300 553 764
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3.4

2R 2 N 2 22

You cannot apply for a Future Insurability Benefit increase for an Insured Person:

after the review date on, or immediately following the Insured Person’s 65th birthday;

if you have had an increase under this benefit in the last 12 months;

if you have the Business Cover Benefit on your Policy for the Insured Person;

if a person has made, or is €ligible to make, a claim in relation to the Insured Person for any benefit under any Policy issued by us;
on a benefit where a loading has been applied; or

for salary increases, if the Insured Person is self-employed, a controlling director of the employer or a holding company of the
employer, or is able to (directly or indirectly) make or control a decision on the amount of the Insured Person’s salary package.

Except for the ‘Birth or Adoption’ Personal Event, for 6 months immediately after the commencement of an increase under
the Future Insurability Benefit, the increased amount:

will only be payable in the event of an accident (or death, total and permanent disability, sickness or injury as a result

of an accident); and

will not be payable for a terminal illness which arises during this period.

Any exclusions that apply to the Death Benefit, TPD Benefit and Living Benefit will also apply to any increase in the
Death Benefit, TPD Benefit and Living Benefit.

Business Cover Benefit

TL TLS
(optional) (optional)

This benefit is available through SuperWrap.

4.1

4.2

4.3

The Business Cover Benefit enables you to increase the Death Benefit, TPD Benefit and Living Benefit for an Insured Person
without providing further health evidence when a specified event occurs.

You must apply for the increase in writing within 30 days of the event, or 30 days of the review date immediately following the
specified event.

If you wish to increase your benefits, contact us and we will forward you the relevant forms to complete and advise you of the
evidence we require. The evidence must be satisfactory to us, and demonstrate that the Business Cover Event has occurred.

A Business Cover Event is only applicable if the purpose of cover at the time of application is directly related to the Business
Cover Event.

The increased cover does not apply until we have confirmed it in writing, and your premium will increase to reflect the increase
in cover. The minimum increase per Business Cover Event is $25,000.

You can apply to increase the Death Benefit, TPD Benefit and Living Benefit up to the following maximums:

Maximums

Maximum increase
per event

Maximum total
benefit after
Business Cover
increases

Death Benefit

The lesser of:

- $2,000,000; and

> 50% of the original
Death Benefit.

The lesser of:

- $10,000,000; and

-> 3 times the original
Death Benefit.

TPD Benefit

The lesser of:

- $2,000,000; and

> 50% of the original
TPD Benefit.

The lesser of:

- $3,000,000; and

> 3 times the original
TPD Benefit.

Living Benefit

The lesser of:

- $2,000,000; and

> 50% of the original
Living Benefit.

The lesser of:

- $2,000,000; and

> 3 times the original
Living Benefit.
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4.4 You can apply for an increase for the following events:

Business Cover Events

Value of the key
person in your
business increases

The net value of the
Insured Person’s
financial interest in the
business increases

The value of the
Insured Person’s loan
increases

The Insured Person is a key person in
their business and their value to the
business increases.

The Insured Person’s value to the business
is their remuneration package, excluding
discretionary benefits, plus their share

of net profits of the business distributed

in the 12 months immediately before the
event occurs.

The Insured Person is a partner,
shareholder, unit holder or similar principal
in a business.

The insurance was purchased in
accordance with a written share purchase
or business succession agreement and the
net value of the Insured Person'’s financial
interest in the business increases.

The net value of their financial interest in
the business is their share of the value of
the business, after deducting liabilities of
the business, as determined by a valuation
method that is acceptable to us.

The Insured Person is the borrower

for a business loan that the Death Benefit
is designed to cover, and the value

of the loan increases.

Maximum Increase per event

The lesser of:

>

>

the Death, TPD and Living Benefit limits

in section 4.3;

an increase which is proportionate to the
increase in the Insured Person’s value to
the business; and

five times the average annual increase in the
gross remuneration package of the Insured
Person over the 3 years immediately before
the event.

The lesser of:

>

>

the Death, TPD and Living Benefit limits

in section 4.3;

an increase which is proportionate to the
increase in the net value of the Insured
Person’s financial interest in the business;
and

the average annual increase in the net value
of the Insured Person’s financial interest in
the business over the 3 years immediately
before the event.

The lesser of:

>

>

the Death, TPD and Living Benefit limits
in section 4.3; and

an increase which is proportionate

to the increase in the value of the Insured
Person’s loan.

An increase under the Business Cover Benefit will not occur if it would result in the total of all increases in Death Benefits,
TPD Benefits or Living Benefits for an Insured Person (under all Policies with us) without health evidence (other than CP/
and Loyalty Benefit increases) exceeding the overall maximums outlined in section 4.3 in relation to the Insured Person
for the Death, TPD and Living Benefits under any Policy issued by us.

The Death Benefit may only be increased by the same amount as, or more than any increase in the TPD Benefit
or Living Benefit sum insured.

- contact BT on 1300 553 764
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4.5

5.1

5.2

5.3

You cannot apply for a Business Cover Benefit increase
for an Insured Person:

after the review date on or following the Insured Person’s
65th birthday;

if you have had an increase under this benefit in the last
12 months;

if a person has made, or is eligible to make, a claim in
relation to the Insured Person for any benefit under any
Policy issued by us;

on a benefit where a loading has been applied; or

for salary increases, if the Insured Person is self-
employed, a controlling director of the employer or a
holding company of the employer, or is able to (directly
or indirectly) make or control a decision on the amount
of the Insured Person’s salary package.

Any exclusions that apply to the Death Benefit, TPD
Benefit and Living Benefit will also apply to any increase
in the Death Benefit, TPD Benefit and Living Benefit.

If the Business Cover Benefit has been selected for an
Insured Person, the Future Insurability Benefit is not
available for that Insured Person.

Financial Planning Benefit

TL
Flexible Linking Plus)

TPD

If we pay a Death Benefit, Terminal lliness Benefit, or the
entire sum insured of the TPD Benefit or Living Benefit,
we will pay the Financial Planning Benefit to the recipient
of the relevant benefit. Under the Financial Planning
Benefit, we will reimburse the recipient of the benefit for
the cost of obtaining financial advice.

We will pay the cost of obtaining financial advice,
up to a maximum of $5,000.

If there is more than one recipient of the benefit,

each recipient will be entitled to receive an equal share
of the benefit so the total amount payable does not
exceed $5,000.

The Financial Planning Benefit will only be paid once
per Insured Person across all policies issued by us
in respect of that Insured Person.

This benefit is not available if the Policy is paid through
a SuperWrap account.

The following conditions must be met for the Financial
Planning Benefit to be paid:

The financial plan must be provided by an approved,
accredited financial adviser.

6.1

6.2

6.3

- We will only reimburse amounts relating to the

preparation and presentation of the plan and not
amounts relating to the implementation of the plan,

or commission paid to a financial adviser.

The Financial Planning Benefit must be claimed within
12 months of receiving the benefit.

The recipient must be able to provide a copy of the
invoice showing a breakdown of the services provided,
and/or a receipt showing the amount paid.

Funeral Advancement Benefit

TL TLS
(with Flexible Linking Plus)

We will pay funeral and related expenses and costs
following the Insured Person’s death. This benefit is only
payable once for each Insured Person across all Policies
issued by us.

The payment of this benefit does not mean that any
other benefit under the Policy will be admitted.

We will require a copy of the death certificate and
invoice(s) showing the funeral and other related
expenses paid (by whom and the amount paid)
which are acceptable to us.

We will pay 10% of the Death Benefit, up to a maximum
$25,000.

The Death Benefit will be reduced by the amount paid
under the Funeral Advancement Benefit.

This benefit is not available if the Policy is paid through
a SuperWrap account.

Exclusions

We will not pay a Funeral Advancement Benefit

if the Insured Person commits suicide (whether sane
or insane) within 13 months of the later of:

the commencement date; and

the date the Policy was last reinstated.

This exclusion does not apply to the Policy if it replaces
another similar policy issued by another insurer, or
another policy issued by us, and all of the following apply:

The level of cover provided by us under this Policy is the
same as, or less than, the existing cover being replaced.
We were specifically told about the intended
replacement of the other policy and we agreed to issue
this Policy on the basis that it replaced the other policy.
The other policy and equivalent benefit was continuously
in force for at least 13 months immediately prior to the
issue of this Policy.
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7.1

7.2

7.3

8.1

9

9

The other policy was cancelled immediately after the
issue of this Policy.
No claim is pending or payable under the other policy.

Counselling Benefit

TL S
(with Flexible Linking Plus)

TPD

If we pay a Death Benefit, Terminal lliness Benefit, or the
entire amount of the TPD Benefit or Living Benefit, we
will also pay the recipient of the benefit a Counselling
Benefit. Under the Counselling Benefit, we will reimburse
the cost of up to 10 counselling sessions for you, the
Insured Person or an immediate family member of the
Insured Person.

We will reimburse the cost of the counselling
sessions, up to a maximum of $5,000.

If there is more than one recipient of the benefit, each
recipient will be entitled to receive an equal share

of the Counselling Benefit, so the total amount payable
does not exceed $5,000.

The Counselling Benefit will only be paid once per
Insured Person across all policies issued by us in
respect of that Insured Person.

This benefit is not available if the Policy is paid through
a SuperWrap account.

The following conditions must be met for the
Counselling Benefit to be paid:

The counselling session must be provided by an
accredited counsellor approved by us.

We will only reimburse amounts incurred by the recipient.
The Counselling Benefit must be claimed within

12 months of receiving the benefit.

The recipient must be able to provide a copy of the
invoice showing a breakdown of the services provided
and the amount paid, and/or a receipt showing

the amount paid.

Multi-link Benefit

TL (optional)

The Multi-link Benefit is available when applying
for business loan protection for two or more
Insured Persons.

If you choose the Multi-link Benefit, then in the event
we make a payment under a Death Benefit, TPD Benefit,
Living Benefit or Terminal lliness Benefit for an Insured

- contact BT on 1300 553 764

8.2

Person (including an Interim Accident and Sickness
Cover Benefit), we will reduce the amount of every other
benefit for all Insured Person(s) under the Policy (this
includes benefits in Flexible Linking Plus, which are linked
to a Term Life Policy). Each Insured Person’s benefits will
be reduced by the amount paid. If that amount exceeds
an existing benefit for an Insured Person, then that
benefit will be reduced to zero and will end.

If you choose the Multi-link Benefit, the TPD Buy Back
Benefit, Living Buy Back Benefit, Double TPD Benefit,
Double Living Benefit and Living Reinstatement Benefit
are not available to you.

This benefit is not available if the Policy is paid through
a SuperWrap account.

If you choose the Multi-link Benefit and the Policy ends
because a benefit has been paid, you can apply to
continue the insurance for the Insured Persons for
whom the benefit was not paid. You must apply in
writing within 30 days of the Policy ending.

You can apply to continue the insurance cover (up

to a maximum of the amount that applied immediately
before the Policy ended) provided that, at the time

of application, the Insured Person is less than 70 years
of age (for the Death Benefit) and less than 60 years

of age (for TPD Benefit and Living Benefits). No medical
evidence is required however we will need financial
information satisfactory to us before we will accept your
application to continue the insurance cover. Any loadings,
exclusions or special conditions will continue to apply.

TPD Benefit

TL (optional) TLS (optional)

This benefit is available through SuperWrap.

9.1

When we will pay:

a_Full benefit

2R N2

We will pay a benefit if the Insured Person becomes totally
and permanently disabled.

There are four definitions of total and permanent disability:

own occupation TPD;
any occupation TPD;
home duties TPD; and
general cover TPD.

The definition of total and permanent disability which
applies to the Insured Person will be shown on the most
recent policy schedule, membership certificate or
renewal summary.
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9.2

9.3

If your TPD Benefit is made up of more than one
definition of total and permanent disability, each
definition will be considered as a separate benefit for the
purposes of calculating the premium amount.

b_TPD Partial Benefit

For Term Life and Standalone Total and Permanent
Disablement Policies, a TPD Partial Benefit is payable
if the Insured Person has suffered a partial and
permanent disability.

The TPD Partial Benefit is not available in Term Life
as Superannuation, or Term Life and Standalone Total
and Permanent Disablement Policies paid through

a SuperWrap account.

What we will pay

a_Full benefit

For total and permanent disability, the amount we will
pay is the TPD Benefit shown in the most recent policy
schedule, membership certificate or renewal summary
for the Insured Person as at the date of disablement.

If you do not qualify for the TPD Continuation Benefit
(as per section 9.3) at any review date on or following
the Insured Person’s 65th birthday, the definition of total
and permanent disability changes to general cover TPD.
The maximum benefit at this time is $1 million (plus the
Loyalty Benefit) which can be increased by the CP/
after this time.

b_TPD Partial Benefit

For partial and permanent disability, we will pay the TPD
Partial Benefit which is equal to 25% of the TPD Benefit
(including the Loyalty Benefit) for the Insured Person at
that time, up to a maximum of $500,000.

TPD Continuation Benefit

We may allow you to continue a TPD Benefit under

an any occupation TPD definition after age 65, up until
the review date on or following the Insured Person’s
70th birthday. To be eligible, the Insured Person must
still be working on a full-time basis, and their occupation
class for the TPD Benefit must be shown as ‘A’ in the
most recent policy schedule, membership certificate

or renewal summary.

At the review date on or following the Insured Person’s
65th birthday, we may offer to continue the benefit.

a_This option will only apply if:

9

9

9

%

we have made the offer of continuation in respect
of the Insured Person to you;

the Insured Person can provide a declaration within

30 days of each review date that they:

— are actively working on a full time basis;

— are not planning to cease work in the next
12 months; and

— have not made a claim, or are not eligible to make a
claim for any benefit under any insurance cover
issued by us;

we have accepted the application for this benefit for an
Insured Person; and
you continue to pay premiums for this Policy.

b_Limits on your cover

At the review date on or following the Insured Person’s
65th birthday, the amount that can be insured is the
lesser of:

five times the Insured Person’s annual earnings; and
$1 million.

However, if at the review date on or following the Insured
Person’s 65th birthday their annual earnings result in a
reduced sum insured which will be less than $1 million,
the difference up to $1 million can be held under a
general cover TPD definit<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>